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CnMCcoK N3MEHSILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
oT1 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, o1 02.07.2013 N 182-03,
0T 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C N3M., BHECEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cypa PP
ot 18.07.2012 N 19-1)

CtaTtbsa 1. Cpepa npumeHeHus HacToswero ®eanepanbHOro 3akoHa

1. Hactoswmm ®PepepanbHbiM 3aKOHOM  PErYNMPYIOTCA MNPaBOOTHOLLEHWS), CBSA3aHHble C peanu3auven
rpaxgaHuHom Poccuiickon ®depepaumn (Qanee Takke - rpaxaaHuH) 3akpenneHHoro 3a HuM KoHcTuTylmen
Poccuiickon ®eagepaumnm npasa Ha obpalleHne B rocyaapCTBEHHbIe OpraHbl 1 OpraHbl MECTHOTO CaMoynpaBrieHus,
a TaKke yCTaHaBNMBaeTCs NOPAA0K PAaCCMOTPEHUSA 0OpaLLEeHNA rpaXaaH rocyaapCTBEHHbIMY OpraHaMu, opraHamu
MECTHOro CamMoynpaBfieHNs U OOIMKHOCTHBIMU NMLAMM.

2. YcTaHOBMeEHHbIN HacToswmm PefeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHui rpaxkgaH
pacnpocTpaHseTcd Ha Bce obpalleHus rpaxgaH, 3a MWCKNIoYeHWeM obpalleHui, KoTopble nognexar
paccMOTPEHUO B MOpsiAKe, YCTAHOBMNEHHOM dedepanbHbIMU  KOHCTUTYUMOHHBIMM  3aKOHAMW U MHBIMU
deaepanbHbIMU 3aKOHaMMU.

3. YcTtaHoBneHHbI HacTtoswmMm PefeparnbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalleHun rpaxaaH
pacnpocTpaHseTCcs Ha NPaBOOTHOLLIEHUS, CBA3aHHbIE C pacCMOTPEHNeM obpalleHuin MHOCTPaHHbIX FpakaaH v nuy
6e3 rpaxgaHcTBa, 3a WCKMIOYEHMEM CryyYaeB, YCTaAHOBMEHHbIX MeXAyHapOoAHbIM goroBopom Poccuickon
®epepaumun nnn degeparnbHbIM 3aKOHOM.

4. YcTaHOBrEeHHbIM HacTosAwmm PefepanbHblM 3aKOHOM MOPSAOK PaccMOTpeHus obpalleHuid rpaxaaH
rocygapCTBEHHbIMW ~ OpraHamu, opraHamm MEeCTHOro  caMoynpasrieHWss W [AOSDKHOCTHbIMM - fiMuamu
pacnpocTpaHaeTCa Ha MPaBOOTHOLLUEHUS, CBS3aHHbIE C PACCMOTPEHMEM YKa3aHHBbIMW OpraHamu, OOIMKHOCTHBIMU
nvuaMu obpalleHuin oObeaMHEHWI TpaXaaH, B TOM 4YMChe IOpUAMYECKMX NUL, a Takke Ha MpPaBOOTHOLUEHMS,
CBSI3aHHble C pacCMOTPEHWEM OOpalleHUn rpaxaaH, oObeduHEHWI rpaxdaH, B TOM 4uche IopUANYECKUX Nnuu,
OCYLLECTBAALWMMUA NyOBNNYHO 3HaYMMble OYHKLMU FOCYAAPCTBEHHBIMU M MYHULMNANbHBIMU yYpeXOeHnsaMN,
WHBIMW OPraHn3aLnsaMmn 1 X JOSPKHOCTHBIMU NNLIEMMU.

(vacTb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Crtatbs 2. [NpaBo rpaxaaH Ha obpalleHve

1. MpaxxgaHe MmelOT NpaBo obpalaTbCa NMUYHO, a TakKe HanpaenaTb MHAMBUAYaANbHbIE U KOMNMEKTUBHbIE
obpalleHusi, BKodas obpalleHns obbeguMHEHWI rpaxaaH, B TOM YUCIe IopUAMYECKUX MWL, B rOCYAapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOYMNpPaBEHNsI U UX LOIPKHOCTHLIM NMUaM, B rOCYAapCTBEHHbIE U MyHMUMNANbHbIE
YUYPEXOEHMS U MHbIE OpraHnu3auun, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE NYBNINYHO 3HAYUMBIX OYHKLUIA, U KUX
OOMMKHOCTHBIM NULaM.

(4acTe 1 B peq. degepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. NpaxgaHe peanuayloT NpaBo Ha obpalieHne cBoboaHo u AobpoBonbHO. OcyLecTBNEHNE rpaXgaHamm
npaea Ha obpalleHre He JOMKHO HapyLlaTh npasa 1 ceBoboabl APYrMX nuu,.

3. PaccmoTtpeHmne obpalleHnii rpaxkaaH ocyLecTnsieTcst becnnaTtHo.
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Cratbs 3. [NpaBoBoe perynMpoBaHne NpPaBoOOTHOLLEHWI, CBA3aHHbIX C pacCMOTPeHVeM obpalleHuii rpaxkaaH

1. MNpaBOOTHOLLEHUS, CBSA3AHHbIE C PAacCMOTPEHMeM OOpalleHun rpaxpaH, perynupytotcs KoHcTutyumen
Poccuinckon  depepaunn, MexagyHapogHbiMm — goroBopamu  Poccuiickon  ®epgepaumn,  dpegepanbHbiMu
KOHCTUTYLMOHHBIMY 3aKOHamu, HacToAwmum PegeparnbHbiM 3aKOHOM M UHBIMU dheaepanbHbIMU 3akoHaMu.

2. 3aKkoHbl U MHblE HOPMaTUBHbIE NPaBOBbIE akTbl CybbekToB Poccunckon Pegepaumm MOryT ycTaHaBnvBaTb
NOMNOXeHWs, HanpasfieHHble Ha 3awWuTy npasa rpaxgaH Ha obpalleHne, B TOM 4YuCne yCTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHre, AONOMHALWME rapaHTuM, YCTaHOBIEHHbIe HacTosWwmMM PeaepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHBI, UCMOMb3yeMble B HacTosilem denepanbHOM 3aKoHe

[nsa uenen HacTosiwero ®enepanbHOro 3akoHa UCMONb3YHOTCA CNEAYLLME OCHOBHbIE TEPMUHDI:

1) obpalleHne rpaxpgaHvHa (ganee - obpalleHue) - HanpaBrieHHble B rOCy4apCTBEHHbIA OpraH, oprad
MECTHOrO CaMOYNpPaBiEHUs WNN AOSPKHOCTHOMY NuLy B MWUCbMEHHOW bopmMe unu B OpME INEKTPOHHOIO
OOKyMeHTa npeanoxeHue, 3asBrneHve unm xanoba, a Takke ycTHoe obpalleHne rpaxagaHuHa B rocy4apCTBEHHbI
OpraH, opraH MEeCTHOro caMoyrpaBneHus:;

(B pea. PegepanbHoro dakoHa ot 27.07.2010 N 227-93)

2) nNpeaonoxeHve - pekoMeHaums rpakgaHwHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB U WHbIX HOPMAaTWUBHbIX
NpaBOBbIX aKTOB, OEATEJIbHOCTU roCygapCTBEHHbIX OpraHoB M OpraHoB MEeCTHOro camoynpaBleHud, pa3BUTUIO
OOLLECTBEHHbIX OTHOLLEHWI, YNYYLLEHNIO COLManbHO-9KOHOMMYECKON U UHBIX cep AesATENbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpaxgaHWHa O COAEWNCTBUM B peanusaumy ero KOHCTUTYLIMOHHbIX MpaB M cBobon
WM KOHCTUTYLIMOHHBIX NpaB 1 cBobop, Apyrux nuy, Mo coobLLEHNE O HAPYLLUEHUW 3aKOHOB M UHBLIX HOPMaTUBHbIX
MpaBoOBbLIX aKTOB, HegocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMOYMpaBeHUs WU
OOMMKHOCTHBIX NUL, NMMBO KpUTUKA AeATENBHOCTM YKa3aHHbIX OPraHoB M OOMMKHOCTHbIX NUL;

4) xanoba - npocbba rpaxgaHnHa O BOCCTAHOBIIEHUM UIM 3alUMTE €ro HapyLleHHbIX npaB, cBobon vnu
3aKOHHbIX MHTEPECOB NMB0 Npas, cBo6OA UMM 3aKOHHBIX UHTEPECOB APYIMX NULL;

5) [OMKHOCTHOE §MUO - NWLUO, MNOCTOSIHHO, BPEMEHHO WM MO  CrneuuanbHOMY  MONIHOMOYUIO
ocyulecTBrndouiee (*)yHKLLI/II/I npeacrasuTena Bnactu nmbo BblINoJNHAKOLWEe OopraHn3auMoHHO-pacnopAagnuTerbHble,
aJJ,MI/IHI/ICTpaTVIBHO—XO3F|I7ICTBeHHble d.)yHKLI,I/IVI B rocygapCTtBeHHOM OpraHe nunm opraHe MecTtHOro camoynpaBiieHuA.

Cratbsa 5. MNpaBa rpaxgaHuHa npu paccMoTpeHnn obpalleHus

Mpn paccmoTpeHun obpalleHusi roCcyaapCTBEHHBIM OpPraHOM, OpPraHOM MECTHOro CaMoOyMpaBreHUs Wnu
[OOJDKHOCTHBIM NTMLOM FpaXkgaHWH umeeT Npaeo:

1) npenctaBnAaTb LOMOMHUTENbHBIE OOKYMEHTbI M MaTtepuansl nmbo obpawartbcs ¢ npocbbon 06 umx
nctpeboBaHUn, B TOM YMCIE B 3NEKTPOHHON hOpME;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepvanamu, KacarLMMNCa pacCMOTPEHUsT obpalleHnsi, ecnn 3To He
3aTparmBaeT npaea, cBob6oAbl U 3aKOHHbIE MHTEPECHI APYTUX JINL, U €CIK B YKa3aHHbIX JOKYMEHTax U Matepuanax
He coaepXaTcsl CBeAEeHWsl, COCTaBNALLME FOCYSAPCTBEHHYIO UMM MHYKO OXpaHsemylo deaepanbHbIM 3aKOHOM
TaunHy;

3) nony4yaTb MMCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OBOpalleHun BOMPOCOB, 3@ UCKITYEHNEM
Ccny4yaeB, ykasaHHbIX B cTatbe 11 Hactosiwero degepanbHOro 3akoHa, yBeAOMIeHWe O nepeagpecauuu
NMCbMEHHOro obpalleHns B rocy4apCTBEHHBIN OpraH, opraH MeCTHOro CaMoyrnpaBrieHUs U SOSKHOCTHOMY NuLy,
B KOMMETEHLNIO KOTOPbIX BXOOAUT pPeLLeHne nocTaBneHHbIX B 0bpalleHnmn Bonpocos;

4) obpawatbca ¢ xanobow Ha NPUHATOE MO OOpaLLEHUIO peLleHne UNn Ha AencTBue (6e3gencTBue) B CBA3M
C paccMOTpeHueMm obpalleHnss B agMWHUCTPATMBHOM W (unn) cygebHoM nopsgke B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon ®eagepaunu;

5) obpawaTbCa ¢ 3asiBNIEHNEM O NPEKPALLEHNN PACCMOTPEHNS 0OpaLLeHus.

CtaTtbs 6. MNapaHTUmn 6e30MacHOCTM rpaXkgaHuHa B CBs3U C ero obpatleHmem

1. 3anpelyaeTcsa npecrnenoBaHue rpaxaaHvHa B CBSA3U C ero oGpalleHnem B rocyAapCTBeHHbI opraH, opraH
MECTHOIrO CaMOyMpaBrieHnst UM K OOMKHOCTHOMY NULY C KPUTWKOW OESATENbHOCTM YKasaHHbIX OpraHoB WUnu
JOIMKHOCTHOrO nuua nubo B LiENsiX BOCCTaHOBMEHWUS UMW 3aluThl CBOMX NpaB, cBOGOA M 3aKOHHBIX MHTEPECOB
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nn6o npae, cBO6O/ M 3aKOHHBIX UHTEPECOB APYrvX MU,

2. MNpu paccmoTpeHun obpallleHUst He JoMnyckaeTcs pasrnalleHne CBeAEHUIA, codepXallmxcs B obpalleHnm,
a TakKe CBEOEHUN, KacaloLMXCSl YacCTHOW XM3HW rpaxaaHuHa, 6e3 ero cornacusi. He siBnsieTca pasrnalueHuem
CBelleHWiA, cofepxaliuxca B obpalleHnm, HanpaeleHue NUCbMEHHOrO OOpalleHVs B rOCYAapCTBEHHbIN OpraH,
opraH MEeCTHOrO CaMOYMpaBfeHUsi WM OOJPKHOCTHOMY Iy, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHue
NOCTaBeHHbIX B 06paLLeHnn BONpOoCoB.

Ctatbs 7. TpeboBaHMs K MTMCbMEHHOMY ObpaLLeHnIo

1. MNpaxxgaHH B CBOEM NMUCbMEHHOM OOpaLleHnn B 06s13aTENbHOM NOPsiAKe yYKasbiBaeT MO0 HaMMeHOBaHNe
rocyJapCTBEHHOIO OpraHa WnM oOpraHa MECTHOrO CaMOynpaBfieHUd, B KOTOpble HanpaBnsieT MUCbMEHHOE
obpawleHvne, nubo amunuio, KMMs, OTYECTBO COOTBETCTBYHOLIErO [AOMKHOCTHOrO nuua, nmbo [OMKHOCTb
COOTBETCTBYIOLLIErO NuUa, a Takke CBou haMmunmio, UMsi, 0TYECTBO (NocneaHee - Npu Hanuyun), NOYTOBLIN aapec,
Mo KOTOPOMY [OOSMKHbI ObITb HanpaBneHbl OTBET, YBEAOMIIEHWE O Mepeagpecauun obpalleHusi, usnaraet cyTb
NPeLnNoXeHnsi, 3asiBNEHNS UK xanobbl, CTAaBUT JIMYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobGxoouMOCTU B NOATBEPXKAEHUE CBOWMX LOBOAOB rpaAaHWH npunaraet K nNMCbMEHHOMY
obpalLeHNo JOKYMEHTbI U Matepuansl MMbo ux Konmu.

3. OOpalleHne, nocTynMBlIEE B T[OCYAapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOyMpaBneHus Wnm
OOIMKHOCTHOMY MLy B pOpMe 3MEKTPOHHOrO LOKYMEHTA, MOAMNEXUT PacCMOTPEHUIO B MOPAAKE, YCTAHOBIEHHOM
HacToAwmm PepepanbHblM 3akoHOM. B obpalwleHun rpaxgaHuH B obsi3aTenbHOM nopsgke ykasbiBaeT CBOM
dhamunmio, ums, oT4ecTBO (MOCNegHee - MpPU HanmuMyuMu), agpec SMEeKTPOHHOM MOYThl, €CNN OTBET OOJKEH ObiTh
HanpaBneH B )OpMe IMEKTPOHHOro AOKYMEHTa, U MOYTOBbIM agpec, ecriv OTBET AOMKeH OblTb HanpasrieH B
NMCbMeHHOW dpopMe. [paxgaHvH BhpaBe MPUIIOXKUTL K TakoMy obpalleHuio HeobxoauMMmble AOKYMEHTbl Wt
MaTtepuanbl B 3NEKTPOHHON dhopme NMBO HanpaBuTb yKasaHHble OOKYMEHTbl M MaTtepuanbl UMM MUX KOMuu B
NMCbMeEHHON dhopme.

(vacTb 3 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTb4a 8. HanpaBneHme n pernctpauna nMCbMeHHOro 06paLLl,eHl/Iﬂ

1. TpaxgaHuH HanpaBNAeT MMCbMEHHOe obpalleHne HenocpeAcTBEHHO B TOT rOCYAapCTBEHHbIN OpraH,
OopraH MeCTHOrO CaMOyMpaBfeHUs Unu TOMy OOSMKHOCTHOMY Jivuy, B KOMMETEHLMIO KOTOPbIX BXOOUT peLleHune
nocTaBMeHHbIX B 06paLLeHnm BONpoCcoB.

2. TncbMeHHoe obpalleHne noanexut obssaTenbHOM perncTpauumn B TedeHue Tpex AHEerW C MOMEHTa
MOCTYNMEHNs1 B FOCYAapCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBfieHns U AOSPKHOCTHOMY nnLly.

3. NucbmeHHoe obpalleHne, cogepxallee BONpOChl, peLLeHNe KOTOPbIX HE BXOAMT B KOMMNETEHUUIO AaHHbIX
rocygapCTBEHHOro oOpraHa, opraHa MECTHOro CaMOYNpPaBfeHWs WM OOIMKHOCTHOTO nuua, HanpasnsieTcs B
Te4YeHne cemm OHer CO OHS perncTpauum B COOTBETCTBYIOLMIM OpraH UNM COOTBETCTBYHOLLEMY OOMKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbIX BXOAWT peLleHWe MOCTaBrieHHbIX B 0OpalleHun BOMpOCOB, C yBe4OMIIEHMEM
rpaxgaHuHa, HanpaBuBLUEro obpalleHue, 0 nepeagpecauun obpalleHuns, 3a UCKIIYEHNEM Cry4ast, yKa3aHHOro B
yacTtu 4 ctatbn 11 HacTosiwero PegepanbHOro 3akoHa.

3.1. TlncemeHHoe oOpalleHne, cogepxallee uvHPOpMaUMio O akTax BO3MOXHbIX HapyLUEeHWU
3akoHogatenbcTBa Poccuiickon defepaumm B cepe mMurpaumu, HanpaBnsieTcs B TeYeHue NSTv OHEW CO AHSA
peructpaumm B TeppuTopuasnbHbii opraH doefeparnbHOro opraHa MCMONTHUTENbHOW BACTWU, OCYLLECTBASHOLLErO
npaBonpuUMeHnTENbHbIE (PYHKUMW, (DYHKLWMM MO KOHTPOIIO, HAA30PY M OKa3aHUo rocygapCTBEHHbIX YCNyr B cdepe
MUrpaumm, 1 BbICLUEMY [OOMMKHOCTHOMY nuuy cybbekta Poccunckon Pegepauumn (pyKoBOAWUTENO BbICLLETO
WCMOSNTHUTENBHOIO OpraHa rocyAapCTBEHHOM Bnactu cybobekta Poccunckon Pepepauun) ¢ yBeLOMIIEHUEM
rpaxgaHuHa, HanpasuBllero obpaleHve, O nepeagpecaumMm ero obpalleHus, 3a WCKMIYEeHUeM cnydas,
ykasaHHoro B Yactu 4 ctatbun 11 HacTodwero PefepanbHOro 3akoHa.

(4acTb 3.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnu peLleHne NoCTaBMeHHbIX B MMCbMEHHOM 0BpalleHn BONPOCOB OTHOCUTCS K KOMNETEHLMU
HECKONbKUX rOCYAapCTBEHHbIX OpraHoB, OpPraHoB MECTHOro CaMOynpaBfeHWd UMM OOIDKHOCTHBLIX N, Konus
obpalleHnss B TedeHne cemMy OHEN CO OHSI perncrpaumu HanpasrsieTcs B COOTBETCTBYIOLLME rOCYOapCTBEHHbIE
opraHbl, OpraHbl MECTHOIO CamoyrnpaBneHns M COOTBETCTBYIOLLUM OOMKHOCTHBIM fLaM.

5. l'ocynapCTBEHHbIV OpraH, opraH MeCTHOro CaMOYMNpPaBIieHUsT U OOSPKHOCTHOE NIULO MPU HanpaBneHun
NMCbMEHHOro obpaLleHns Ha pacCMOTPEHNE B APYrov rocy4apCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBreHus
NN MHOMY OOMHKHOCTHOMY IULy MOXET B Cryvyae HeobOXOAMMOCTM 3anpaliuBaTb B YKa3aHHbIX OpraHax unm y
OOMMKHOCTHOIO NMua AOKYMEHThI U MaTepuanbl O pesyfbTatax pacCMOTPEHMS MMCbMEHHOIO ObpaLLeHus.

6. 3anpelwaetca HanpaBnATb Xanoby Ha pacCMOTpPEHUE B roCydapCTBEHHbIN OpraH, opraH MECTHOro
camMoynpasreHnst UnNu JOMKHOCTHOMY Nuuy, pelleHne unm genctene (besgencteme) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToM, MPedyCMOTPEHHbIM 4YacTblo 6 HacTosIen cTaTbM,
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HEBO3MOXHO HamnpaBneHue »anobbl Ha pacCMOTPeHVWe B TrOCYAApCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaBrieHusl Unu OOMKHOCTHOMY FuLYy, B KOMMETEHLMIO KOTOPbIX BXOOWUT pELUEHWE MOCTaBMNEHHbIX B
obpalueHnn BonpocoB, anoba BO3BpallaeTCA rpaxgaHWHy C pas3bsCHEHVMEM ero npasa obxanosaTtb
COOTBETCTBYIOLLME peLleHne nnu gencreme (besgencTene) B yCTaHOBIEHHOM NOPSAKE B cya.

Cratbsa 9. Ob6s3aTenbHOCTb NPUHATUSA OBpaLLEHUS K paCCMOTPEHMIO

1. OG6palleHne, nNOCTynuBLUEE B rOCYOAPCTBEHHbIN OpraH, opraH MEeCTHOro CamMOynpasrieHUs unu
OOIMKHOCTHOMY MMLY B COOTBETCTBUM C MX KOMMNETEHLMEN, NOATEXNT 00a3aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxogMmocTu paccMmaTpuBalolime obpalleHne rocyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBrieH1sl NN JOIMKHOCTHOE NNLI0 MOXeT obecneynTb ero pacCMOTPeHMe C Bble3goM Ha MeCTO.

Ctatbsa 10. PaccmoTpeHune obpalleHus

1. FocygapCTBEHHbIN opraH, opraH MECTHOrO CaMOynpaBfeHNst UIn JOMKHOCTHOE NULO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHMe obpalleHus, B crnydae
HeobX0AMMOCTU - C y4acTUeEM rpaxaaHuHa, HanpasmBLLEro obpalleHue;

2) sanpawwvBaeT, B TOM 4YuUCNe B OMEKTPOHHOW dopMe, HeobxoauMMmble AN paccMOTpeHust obpalueHus
OOKYMEHTbI U MaTepuanbl B APYrMx rocydapCTBEHHbIX OpraHax, opraHax MeCTHOro CamMoymnpaBfieHUst U Y UHbIX
OOMKHOCTHBIX MWL, 3a UCKIMOYEeHneM CyAoB, OPraHoB AO3HAHWSA W OpraHoB NpeaBapuTenbHOro crneacTeuns;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpuHUMaeT Mepbl, HanpaBfieHHble Ha BOCCTAHOBIIEHME WNWN 3alWTy HapylleHHbIX npas, cBoboa u
3aKOHHbIX UHTEPECOB rpaXaaHunHa;

4) paeT NWCbMEHHBIN OTBET MO CyLIEeCTBY MOCTaBMEHHbIX B OOpalleHuM BOMPOCOB, 3a WCKIIYEHUEM
crny4aesB, ykasaHHbIX B cTatbe 11 HacTosiwero degepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa O HanpaefeHnM ero obpalleHnss Ha pacCMOTpPEHME B APYron rocydapCTBEHHbIN
opraH, opraH MecTHOro camoynpasneHus UM MHOMY OOIMKHOCTHOMY MLy B COOTBETCTBUM C MX KOMMNETEHLMEN.

2. ['ocyaapCTBEHHbIN OpraH, opraH MECTHOro camoyrnpaBfieHUs U AOIMKHOCTHOE NMLIO MO HanpaBfeHHOMY
B YCTa@HOBIIEHHOM MOpsgKe 3anpocy roCydapCTBEHHOIO OpraHa, opraHa MECTHOro CaMOyMpaBfeHus wunm
OOSMKHOCTHOrO nvua, paccMmaTtpuBatoLlLmx obpalleHne, oba3aHbl B TedeHne 15 aHen npeaocTaBnsTb JOKYMEHTbI U
MaTepuansl, Heobxoaumble ONA pacCMOTpeHus obpalleHusi, 3a WUCKMYEeHMeM OOKYMEHTOB M mMaTepuanos, B
KOTOpbIX cofdepxaTcs CBedeHMs, COCTaBMsloWMe rOCYyAapCTBEHHYIO WM MHYIO OXpaHseMyto denepanbHbiM
3aKOHOM TalHy, M AN KOTOPbIX YCTAaHOBIEH 0COObI NOPAAOK NPeAoCTaBEHMS.

3. OTBeT Ha obpalleHne noanMcbiIBaeTCs PyKoBOAMTENeM rocy4apCTBEHHOro OpraHa Unm opraHa MecTHOro
CcaMOoynpaBeHnsi, JOIPKHOCTHBLIM JIMLOM MO0 YNONTHOMOYEHHBIM Ha TO FIALIOM.

4. OTBeT Ha obpalleHune, NOCTYNUBLUEE B rOCYAAapPCTBEHHbIA OpraH, opraH MECTHOrO CaMOyNpaBeHNst Uun
OOIMKHOCTHOMY N1y B (bOpMe 3MEeKTPOHHOIro AOKYMEHTa, HanpaBnsaeTcs B hOpMe 3NEKTPOHHOIO AOKYMEHTa Mo
agpecy 9neKTPOHHOW MOYThl, yKa3aHHOMY B ODOpalleHuu, unu B NUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKasaHHOMY B obpalLleHum.

(vacTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMoTpeHus OTAeNbHbIX obpalleHun

1. B cnyyae, ecnm B NMCbMEHHOM oOOpalleHun He ykadaHbl (hamMunus rpaxgaHvHa, HanpasBMBLLErO
obpalleHne, M MOYTOBLIA aapec, NO KOTOPOMY AOMmkeH ObiTb HanpaBreH OTBeT, OTBET Ha obpalleHue He
paetca. Ecnn B ykasaHHOM oOpalleHun cogepxatcsi CBeAeHMs O MOAroTaBMMBaeMoM, COBepLUaeMOM Wnu
COBEPLUEHHOM MPOTMBOMPaBHOM [esfHUKW, a Takke O nuue, ero noaroTasnMBaloLLeM, COBepLualoweM Wnm
coBeplwyMBLLUEM, OOpalleHMe noaNexuT HanpaBfeHW0 B TFOCYOApPCTBEHHbLIN OpraH B COOTBETCTBUM C  €r0
KOMMeTeHUuen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpoMm obxanyeTcs cyaebHoe pelueHue, B TeYEHUEe CEMU OHEW CO OHS perucrpauumu
BO3BpallaeTCs rpaxdaHuHy, HamnpasuBLIEMY oOOpalleHue, C pasbsCHeHMeM nopsagka obamnoBaHWs LAaHHOrO
cynebHoro peLueHus.

(B pea. PegepanbHoro dakoHa ot 29.06.2010 N 126-$3)

3. [ocyoapCTBeHHbIN opraH, opraH MeCTHOrO0 CaMOYMNpaBfeHUs UMW AOSMKHOCTHOE NMUO MpW NonyyYyeHuu
NMCbMEHHOro obpalleHusl, B KOTOPOM codepXaTcs HeLeH3ypHble nMbBo OCKOpPBUTENbHbIE BbIPAXEHWs, Yrposbl
XKW3HW, 300POBbIO N MMYLLECTBY AOSMPKHOCTHOIO Nvua, a Takke YreHOoB ero cemMbM, BnpaBe OCTaBWUTb obpalleHne
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0e3 oTBETa Mo CyLLECTBY MOCTABIIEHHbIX B HEM BONPOCOB 1 COOBLLNTL rpaxaaHnHy, HanpaBuBLLeMY obpalleHue, o
HeZonyCTMMOCTU 310ynoTpebneHns npasom.

4. B cnyyae, ecnvM TEKCT NMUCbMEHHOrO obpalleHns He noagaeTcsi MPOYTEHUIO, OTBET Ha oOpalleHue He
[aeTcsa M OHO He MOAMNEeXWUT HanpaBfeHUK Ha pacCMOTpPEeHWe B rocyAapCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBeHnst NN SOIPKHOCTHOMY JIMLYy B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMU OHEN CO
OHs pervcTtpauum obpalleHns coobliaeTcsa rpaxaaHvHy, HanpaBuBLUEMY oOpalleHue, ecnu ero amunns u
MOYTOBbLIV agpec NOAAAITCH MPOYTEHMIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyyae, ecnu B MUCbMEHHOM OOpaLleHUN TrpakgaHuHa COOEPXKUTCA BOMPOC, HA KOTOPbLIN eMy
HEeOOHOKpPaTHO JaBanMCb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3WU C paHee HanpasnsembiMy obpalleHusamu, u
npu 9ToM B obpalleHun He NPUBOASATCH HOBble OOBOAbI UK OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapPCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasrfeHus, JOMKHOCTHOE NuUO NGO ynonHOMOYEHHOE Ha TO NUUO BrpaBe
NPUHATL pelleHne 0 6e30CHOBATENBHOCTN O4YepesHOro obpalleHnss N NpekpaLleHn Nepenuckn ¢ rpaxgaHnHOM
Nno [aHHOMY BOMPOCY MpWU YCMOBWMM, YTO YyKasaHHoe obpalleHve W paHee HanpaensieMble oObpalleHust
HanpaBnAnMCb B OAMH U TOT € roCyAapCTBEHHbIN OpraH, opraH MeCTHOro caMoyrnpaBneHnsa UM ogHoOMy U TOMY
e A0MMKHOCTHOMY nuuy. O AaHHOM peLleHun yBEAOMMSIETCS rpaxaaHuH, HanpasuBLLMA obpaLleHune.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT No cywlecTBy MOCTaBNEHHOrO B obpalleHun Bonpoca He MOXeT ObiTb AaH 6e3
pasrnaweHnss CBeAEHUN, COCTaBMSLWNX FOCYOapCTBEHHYIO WM WHYK OXpaHsiemylo defeparnbHbiM 3aKOHOM
TanHy, rpaxgaHuHy, HanpasuBLlemy oOpalleHue, coobuiaeTcd O HEBO3MOXHOCTW AaTb OTBET MO CyLlecTBy
MOCTaBNEHHOTO B HEM BOMpOCa B CBA3M C HE4OMYCTMMOCTbIO pasrialleHns yKa3aHHbIX CBEAEHWUN.

7. B cny4yae, ecnu npuymHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTABMEHHbIX B 0OpaLleHMn BONPOCOB HE MOr
OblTb AaH, B nocrnegywowem 6biny  ycTpaHeHbl, rpaXOaHWH BMpaBe BHOBb HanpasBuTb obpalleHue B
COOTBETCTBYIOLNA FOCYQAPCTBEHHBIN OpraH, OpraH MEeCTHOro CaMOyrpaBfeHUs WM COOTBETCTBYIOLLEMY
OOJDKHOCTHOMY nunLLy.

CtaTtbs 12. Cpoku paccMOTPEHUS MMCbMEHHOTo obpalleHus

1. MNMucbmeHHOEe obpalleHne, NocTynMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOrO CaMoynpaBrieHus
U1 OOIMKHOCTHOMY IULy B COOTBETCTBUM C MX KOMMETEHuUMeln, paccmaTpuBaeTtcs B TedeHue 30 gHen co aHsA
pervcTpaumym NMCbMEHHOTO 0bpaLLeHns, 3a UCKIIYEHNEM CyYasi, yka3aHHOro B Yactu 1.1 HacTosLwen cTaTbm.

(B pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. lncbmeHHoe ob6paleHne, MNOCTyNuBLLEE BbICLUEMY [OOJDKHOCTHOMY nmuy cybbekta Poccuinckom
depnepaumm (pykoBOOMTENIO BLICLLETO UCMONTHUTENBHOIO OpraHa rocyaapCTBEHHOM Bnactu cybbekta Poccuickon
degepaummn) n cogepxaiwiee uHbopmaumio o aktax BO3MOXHbLIX HapyLleHUMn 3akoHodaTtenbcTBa Poccuiickon
depepaummn B ccepe murpauumun, paccmaTpusaeTcs B TedeHne 20 OHeW CO AHA peructpauuy nMCbMEHHOro
obpaLleHus.

(vacTb 1.1 BBegeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckmoumMTenNbHbIX Cryyasx, a Takke B Crlydae HanpaBsrieHus 3anpoca, npeayCMOTPEHHOro 4acTtbio 2
ctatby 10 HacTosiwero ®eagepanbHOro 3akoHa, pyKoBOAUTENb rOCYAapCTBEHHOrO OpraHa uny opraHa MeCTHOro
caMoynpaBreHnsi, JOMKHOCTHOE NMLUOo MO0 yNOMHOMOYEHHOE Ha TO NMUO BrnpaBe NPOAnvTb CPOK PacCMOTPEHMS
obpawennss He 6Gonee 4em Ha 30 OHeW, yBeAOMMB O MPOAOJSIEHWM CpPOKa €ro pacCMOTPEHUs rpaxaaHuHa,
HanpaBuMBLLErO ObpaLLeHue.

Ctatbs 13. JInyHbIV Npuem rpaxxaaH

1. JInuHbIA NpueM rpaxaaH B rocy4apCTBEHHBLIX OpraHax, opraHax MecTHOro camMoyrnpaBneHusi NPpoBOAMTCS
WX PYKOBOAMUTENSIMM WU YNOSHOMOYEHHbIMU Ha To nuuamu. WMHdopmaums o mecTe npuema, a Takke 00
YCTaHOBIEHHbIX A1l NPUEMa AHSX U Yacax AOBOAUTCS OO CBEAEHUS rpakaaH.

2. Mpun NM4HOM Npueme rpaxaaHvH NpeabsBNSET JOKYMEHT, YAOCTOBEPSIIOLLNIA €ro NMUYHOCTb.

3. CogepxaHune yCTHOro obpallieHMsl 3aHOCUTCS B KapTOYKy MMYHOTO npuema rpaxaaHuHa. B cnyyae, ecnu
U3NOXeHHble B YCTHOM obpalleHun akTbl M 0BCTOATENLCTBA SBMASIOTCA OYEBUAHLIMU W He TpebyioT
[JOMONHMTENBHON MPOBEPKU, OTBET Ha obpalleHne C cornacusi rpaxgaHuHa MOXeT ObiTb OaH YCTHO B XoAe
MIMYHOrO Mprema, O Yem [enaeTcsl 3anucCb B KapTOYKe NUYHOrO Npuema rpaxpgaHvHa. B ocTanbHbIX criydasix
[aeTcs NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHny BONPOCOB.

4. MNucbmeHHoe obpalleHne, NPUHATOE B XO4€ NMYHOTO Npuema, NOANEXUT perucTpauum 1 paccMOTPEHMIO B
nopsiake, YCTaHOBIIEHHOM HacToAWMM PeaeparnbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHMn COAEpXKaTCA BOMPOCHI, pelleHUe KOTOPbIX HE BXOAUT B KOMMETEHLMIO
[AaHHbIX rOCy[apCTBEHHOr0 opraHa, opraHa MeCTHOrO CaMOyrpaBIieHUst UMK OOMKHOCTHOrO Nuua, rpaxaaHuHy
JaeTcs pasbsCHeHWe, Ky[ia 1 B KakOM Nnopsiake emy criefyeT obpaTuTbes.
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6. B xoge nuyHOro npuema rpaxgaHuHy MoXeT ObITb OTKa3aHO B JaNlbHENLLEM pacCMOTPEeHMM obpalleHus,
€crnv emy paHee 6bin faH OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 00OpaLLeHnM BOMPOCOB.

7. OTtgenbHble KaTeropum rpaxgaH B Chnydasix, NpefyCMOTPEHHbIX 3akoHogaTenbCTBOM Poccuimckom
depepaumu, NONb3YyOTCS NPaBOM Ha JIMYHLIV NPUEM B NepBOOYepegHOM NopsAaKe.
(vacTb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratbsa 14. KoHTponb 3a cobnogeHnemM nopsiaka paccMoTpeHust obpalleHum

locynapcTBeHHble opraHbl, OpraHbl MECTHOrO CamMOynpaBfieHUst U OOMKHOCTHbIE Nuua OCYLLECTBISAT B
npegenax CBOEW KOMMETEeHUMW KOHTPOmb 3a cobniogeHneM nopsaka paccMoTpeHus obpalleHuin, aHanmsupyloT
cogepxaHve nocTynarowmx obpalleHuid, NPUHMMalOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHMIO
NPUYMH HapyLUEHWs NpaB, CBOGO 1 3aKOHHbLIX MHTEPECOB rpaxaaH.

Ctatbs 15. OTBETCTBEHHOCTL 3a HapyLwleHne HacTodulero CDep,epaanoro 3aKOHa

Jlnua, BWHOBHbIe B HapyweHuuM HacToswero ®PegepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
NpeaycMOTPEHHYH 3aKkoHoaaTenscTBoM Poccuickon deaepaumn.

CraTtba 16. BoamelleHne npuYMHEHHbIX YObITKOB U B3blCKAHME MOHECEHHbLIX PacxodoB MpW pPacCcMOTPEHUN
obpaLyeHuin

1. Fpa>|<,u,aHMH MMEET MNpaBO Ha BO3MeLLEHNE y6bITKOB N KOMNeHcauuno MoparnbHOro Bpeaa, nNpuvinHeHHbIX
HE3aKOHHbIM [eNCTBUEM (6e3ﬂeIZCTBI/IeM) rocyoapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaslieHUA unum
AOJKHOCTHOIO nnua npu pacCcMoTpeHnn 06paL1J,EHI/IFI, no peLweHno cyaa.

2.B Chny4yae, ecnu rpaKgaHuH ykasan B 06paLIJ,eHl/IVI 3aBelOMO J10XHble CBeleHUA, pacxoadbl, NMOHECEHHbIE B
CBA3N C pacCMOTpEHNEM 06paLIJ,eHl/IFI rocygapCtBeHHbIM OpraHom, OpraHoOM MeEeCTHOro camoynpabsJieHnAa unn
OOJDKHOCTHbLIM NTULIOM, MOTYT ObITb B3bICKaHbI C J@HHOIO rpaxnaHnHa no peleHuto cyaa.

Cratbsn 17. TlpusHaHue He [OencTByOWMMM Ha Tepputopun Poccuiickon ®epepaunm OTAEMbHbBIX
HOpMaTuBHbLIX NpaBoBbIX aktoB Coto3a CCP

[Mpu3HaTb He gencTByOWMMY Ha TeppuTopun Poccuiickon degepaumm:

1) Ykas [lMpesnanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsiake
paccMOTPEHUS NPEeANOXEHUI, 3asBneHu 1 xanob rpaxxgaH" (Begomoctn BepxosHoro Coeseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 moHsa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHusi NpeanoXeHun, 3assrneHun n xanob rpaxgaH” (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpeaungnyma BepxoBHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHECEHUN U3MEHEHUN
n pononHeHmn B Yka3 [pesmgmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpeHust NPeanoXeHun,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yTtBepxageHum YkasoB [pesungmyma BepxoBHOro
Coseta CCCP 0 BHeceHuUM M3MeHeHW 1 OONOMHEHUA B HEKOTopble 3akoHodaTtenbHble aktel CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, kacawwencs yreepxaeHus Ykasa [Npesunguyma
BepxoBHoro Coseta CCCP "O BHeceHUM nameHeHuin u gononHeHun B Ykas [Npesnguyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHNs NpeanoXeHui, 3asBrneHnin 1 xanob rpaxaan”;

5) Ykas [lNpesnguyma BepxosHoro CoBeta CCCP ot 2 cespana 1988 roga N 8422-XI "O BHeceHuu
gornonHenmn B Yka3 [lpesvgmyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHUs NPeanoXeHWn,
3aaBneHun 1 xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YkasoB [lpesmgnyma BepxoBHoro
CoseTta CCCP 0 BHECEHUN U3MEHEHN N SONONTHEHUN B 3akoHopaTernbHble akTbl CCCP" (BegomocTtn BepxoBHoro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacarowencs yTeepxaeHusa Ykasa Npesngnyma BepxosHoro CoBeTa
CCCP "O BHeceHun pononHeHunn B Yka3 [Npeangnyma BepxoBHoro Coseta CCCP "O nopsigke paccmoTpeHus
NpeanoXeHnn, 3asasneHnn n xanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny Hactosiero degepanbHOro 3akoHa
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Hactoswun ®enepanbHbIn 3aKOH BCTynaeT B cuny no uctedeHun 180 gHen nocne AHs ero ouumansHoro

onybnunkoBaHus.

Mockea, Kpemrnb
2 masa 2006 roga
N 59-03

Mpe3ngeHT
Poccuiickon ®egepaunn
B.MYTNH



