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7 cbeBpans 1992 ropa N 2300-1

POCCUNCKASl ®EQEPALIMA
3AKOH

O 3ALLMUTE NPAB MOTPEBUTENEN

Cnncok N3MeHsIILLNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-03
o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-93
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-93
oT 16.10.2006 N _160-93, oT 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N _162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
ot 03.07.2016 N 265-93)

HacToawmn 3akoH perynupyeT OTHOLLEHMS, BO3HUKalLWuMe Mexay noTpebutensMum u M3roToBUTENSMM,
NCMONHWUTENSMKW, UMMOPTEepaMu, npodaBLaMu Npu Mpojake TOBapoB (BbIMOMHEHWM paboT, okasaHwM Ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalero kadyectsa M
Be3onacHbIX Ans X13HW, 300POBbS, UMYLLIECTBA NOTPebuTenen 1 okpyxxaroLlen cpeabl, NonyvyeHue nHhopmaumm o
ToBapax (pabotax, ycnyrax) u 06 wx U3roToBMTENSX (MCNOMHUTENSAX, MpogaBuax), MpPOCBELLEHNE,
rocyaapCTBEHHYIO 1 OBLLECTBEHHYIO 3aluTy UX UHTEPECOB, a Takke onpeaenseT MexaHu3m peanusaumm 3Tux
npas.

(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCNONb3yeMble B HACTOSALLEM 3aKOHe:

notpebutenb - rpaxgaHuvH, MMeELWWA HamepeHwe 3akasaTb unu npuobpectn nnbo 3akasblBaloLUN,
npuobpeTarowmii NN UCNonb3yLwWwmMin ToBapbl (paboTbl, YCMNyrn) WCKMKOYUTENBHO AMS JNINYHbIX, CEMEWNHbIX,
AOMALLHNX M UHBIX HYX[, He CBA3aHHbIX C OCYLLEeCTBNEHMEM NPEeANPUHUMATENBCKON AeATEeNbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHM3auuMs He3aBMCMMO OT €e OpraHusauuoHHO-NPaBoBOM (OpMbI, a Takke
WHAMBMAYanNbHbIN NpeanpyH1UMaTenb, NPoM3BoAALLMe TOBapbl ANA peanu3aunn notpebutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHWTENb - OpraHM3auus HesaBUCUMMO OT €ee OpraHusauuMoHHO-NpaBoBoM opMbl, a TaKke
WHAMBMAYaANbHBIN NpeanpvHUMaTenb, BbINOMHAWLWME paboTel uny okasblBawowme ycnyru notpebutensam no
BO3Me34HOMY JOrOBOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - OpraHM3auns He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBoBON hOPMbI, a TaKkkKe UHAMBUAYanNbHbIV
npeanpuHMmaTenb, peanusytolime ToBapbl NOTPEOUTENAM MO AOrOBOPY Kynnn-Npoaaxu;
(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

ab3au yTpaTtun cuny. - PegepansHbint 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThbl, ycryru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu obsasatenbHbiM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM SO0 B yCTAHOBNEHHOM MM NMOpsAAKe, Uy YCnoBMsaM gorosopa (npu nx
OTCYTCTBMM UNWN HEMOSTHOTE YCNoBMIN OObIYHO MpeabsaBnsgemMbiM TpeboBaHUAM), UK uensm, Ans KOTOpbiX ToBap
(paboTa, ycnyra) Takoro poga ObObIMHO WMCMOMb3yeTcs, WK Lensam, O KOTOpbIX npogasel (McnonHuTenb) Obin
MocTaBrfieH B WM3BECTHOCTb NoTpebuTenem npu 3akmoyeHnM orosopa, unu obpasuy 1 (Mnu) onucaHuio npwu
npogaxe ToBapa no obpasuy 1 (Unn) No ONUCaHNIO;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboThl, ycnyru) - HeyCTPaHUMbI HeAoCTaToK WM HedoCTaTok,
KOTOpbIA HE MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxOA4oB MMM 3aTpaT BPEMEHU, WK BbISBNSETCS
HEeOOHOKPaTHO, UMK NPOSIBNSIETCS BHOBb NOCIE €ro YCTPaHeHUs, unu apyrue nogobHble HeaocTaTKy;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboThbl, ycnyrun) - 6esonacHocTb ToBapa (paboTbl, yCryru) Anst XW3Hu, 300POBbS,

uMmyLecTBa noTpebutensa u oKpyxatwwen cpedbl Npu OObIYHBbIX YCNOBUSX €ro MCNOMb30BaHWUs, XpaHEeHus,
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TPaHCMOPTUPOBKM U yTUAM3auun, a Tarke 6e30nacHOCTb NpoLecca BbIMONTHEHWS paboTbl (Oka3aHus ycnyru);

YMONTHOMOYEHHAs M3roToBuMTenem (MpogaBLOM) OpraHu3auus WM YMOSTHOMOYEHHLIN  U3rOTOBUTENEM
(npogaBuoM)  MHAMBMAYaNbHbIN  NpeanpuHMMaTens  (ganee - yrNOMHOMOYEHHAs  opraHu3auus  unm
YMOSTHOMOYEHHbIN  MHOMBMAYANbHbIN NPeAnpuHMMaTens) - OpraHu3auus, OCYLLECTBASIWAs OnpedeneHHyo
OesaTenbHOCTb, UMW  OpraHusauuns, co3gaHHas Ha Tepputopum Poccunckon ®egepauum msrotoButenem
(npogaBuoM), B TOM 4WUCNEe WHOCTPAHHLIM W3rOTOBMTENEM (MHOCTPaHHbIM MPO4ABLIOM), BbINOMHAKLWMNE
onpegeneHHble MYHKLMU Ha OCHOBaHUW [OroBopa C WU3roToBUTENeM (NPOoAaBLOM) U YNOMHOMOYEHHbIE UM Ha
NpUHATME N yaoBneTBopeHue TpebosaHui NoTpebuTenen B OTHOLEHUM ToBapa HEHaAnexallero ka4ectsa, nmbo
WHOuBMAYyanbHbIM  NpeanpuHUMaTtens, 3aperncTpupoBaHHbIi  Ha  TeppuTtopun  Poccuiickon  ®epepauuu,
BbINOMHAOLWMIA onpefeneHHble pyHKUMM Ha OCHOBaHUWM JOroBopa C U3rotoBuTenem (NpoAasLOM), B TOM Yuche ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W  YMNOMHOMOYEHHBIN MM Ha [MPUHATHE W
yOoBreTBOpeHne TpeboBaHUM NoTpedunTenen B OTHOLEHNN TOBapa HeHaaiexallero KayecTsa;

(ab3au BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auus He3aBUCUMO OT OpraHm3auVoOHHO-MPABOBOM (POPMbl WM UHAMBUAYANbHbIV
npegnpvHMMaTenb, OCYLeCTBASAWME MMMNOPT ToBapa Afs ero nocrnedylollen peanu3aumm Ha TeppuTopuu
Poccuinckon depgepaumm.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa |. OBLUUE MNONOXEHUSA
Cratbs 1. [paBoBOE perynvpoBaHne OTHOLLIEHMI B 061acTu 3almThbl NpaB notpeburenen

1. OTHOWeEHUS B obnacTtu 3awmThl Npas notpebutenen perynupytotes [paxgaHckum kogekcom Poccuiickon
depepaumun, HacToAWwMM 3aKkoHOM, Apyrumu beaepanbHbIMU 3akoHaMK (ganee - 3akoHbl) U NPUHUMAaEMbIMU B
COOTBETCTBMU C HAMWU MHBIMU HOPMAaTMBHbBIMW NpaBoBbIMK akTamu Poccuiickon ®egepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNMpaButensctBo Poccuiickon ®enepaunm He Bnpase nopyyaTb deaepansHbiM opraHaM UCMONTHUTENbHOM
BNacTV NPMHUMATBL aKTbl, COAEpPKaLLMe HOpMbI O 3aLLMTe NpaB NoTpebuTenen.

MpasuTtenbctBo Poccuickon Penepaummn BnpaBe u3gaBaTtb ANnd noTpedutensd v npogasua (M3roToBUTENs,
WCMNOMHWTENS, YMNOMHOMOYEHHOW OpraHu3aumMm Wnu YNosIHOMOYEHHOTO WHAMBUAYANbHOMO NpeanpuHUMaTens,
umnopTepa) npaBuna, obA3aTenbHble NPU 3aKMYEHUU U UCTIONHEHUW MNyONUYHBIX [AOroBOPOB (ZOroBOPOB
PO3HUYHOW KyNnn-npoaaxu, SHeprocHab>XeHnsl, 4OroBOpoB O BbIMNONHEHUN paboT 1 00 okasaHuu ycriyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexagyHapoaHble gorosopbl Poccuiickon degepaumm

Ecnu MeXxayHapoaHbiM 4OroBoOpomM Poccuiickon d>e,u,epau,l414 YCTaHOBJ1€HbI UHbIE MNMpaBuia O 3allunTe npas
HOTpGGMTeﬂeVI, 4YeM Te, KOTOpble NpefyCMOTPEeHbl HACTOALLUM 3aKoHOM, NPUMEHAKTCA Npasuiia MexXagyHapoaHoro
noroeopa.

Cratbs 3. [NpaBo noTpebuTenen Ha NpocBeLLleHe B 06racTu 3awWwuTbl Npae notpebutenen

MpaBo noTpebuTenem Ha npoceBelleHMe B o06nacTM 3awmtbl nNpaB notpebutenen obecneuvmBaeTcs
NMOCPEeACTBOM BKITHOYEHUS COOTBETCTBYHOLLMX TpeboBaHun B hegepanbHble rocygapcTBeHHble 0bpa3oBaTenbHbIe
CcTaHgapTbl M obpasoBaTenbHble MNpOrpaMmbl, a Takke MNOCPEACTBOM OpraHm3auun CUCTEMbl MHGOPMaLMK
notpebutenen 06 nx npaeax n 0 HEOBXOANMbIX JENCTBUAX MO 3aLUUTE 3TUX Npas.

(B pea. PegepanbHoro dakoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. Mpopaasel (ncnonHuTenb) 06s3aH Nnepeaatb NnotpebuTento ToBap (BbINOMHUTL pPaboTy, OKa3aTb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCTBMM B OOrOBOPE YCMOBMA O KayecTBe ToBapa (paboTbl, ycnyru) npogasey, (MCMOMHUTENb)
obsa3aH nepegatb notpebuTento ToBap (BbIMONMHWTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLLMA OBbIYHO
npeabsBnsemMbiM TpebOBaHUSAM M NPUrOAHLIN NS Lenen, Ans koTopbix ToBap (paboTta, ycnyra) Takoro poga
00bI4YHO MCnonb3yeTcs.
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(B pea. PegepanbHoro dakoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaseL (ncnonHMTeNb) Npu 3aKkntoveHnn gorosopa 6bin noctasneH notpebutenemM B U3BECTHOCTb
O KOHKPETHbIX Lensax npnobpeteHnsa ToBapa (BbIMONHEHUs paboTbl, okasaHusa ycnyru), npogaseL, (MCMONHUTENb)
ob6s3aH nepenatb noTpebuTento ToBap (BbINOMHUTL paboTy, OKa3aTb YCNyry), NPUMroaHbIA Ans UCMONb30BaHUA B
COOTBETCTBMM C 3TUMM LENAMMN.

4. lpwn npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuo npoaasel, o6s3aH NepedaTtb NoTpedbuTento ToBap,
KOTOpbI COOTBETCTBYET 00pasuy 1 (Unin) onncaHuio.

5. Ecnn 3akoHamMu MM B YCTAHOBIIEHHOM MMMW MOpPSAKe npegycMoTpeHbl obsidatenbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npogasey, (MCNONHUTEND) 00s13aH nepedatb NoTpebutento ToBap (BbINOMHUTL paboTy,
oKasaTtb yCnyry), COOTBETCTBYHOLUN 3TUM TpeboBaHMSM.

(n. 5 B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-$3)

Cratbsa 5. [paBa 1 06593aHHOCTU U3rOTOBUTENS (MCNOMNHUTENSA, NpoAaBsua) B 0bnacTn yCTaHOBMEHUST Cpoka
cnyxbbl, cpoka rogHoCcTK ToBapa (paboThl), @ Takke rapaHTUAHOIO cpoka Ha Toeap (paboTy)

1. Ha TtoBap (paboty), NpegHa3Ha4YeHHbIN A8 OJIMTENBHOIO NCMNOMb30BaHWSA, N3roTOBUTENb (MCNOSHUTEND)
BMpaBe yCTaHaBNMBaTb CPOK CNyxObl - Nepuod, B TEYEHWEe KOTOpPOro U3roToBuTeNb (UCMOMHUTENb) 0bs3yeTcs
obecneunBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYyLLEeCTBEHHble HEeOJOCTaTKM Ha OCHOBaHUM NyHKTa 6 crtatby 19 u nyHkTa 6 cratbu 29
HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHUTENb) 00s13aH yCTaHaBnMBaTh CPOK CNyxObl ToBapa (paboTbl) AMUTENbHOro
NoNb30BaHWs, B TOM YUCMEe KOMMMEKTYHLMX M3genuin (geTtanen, y3noB, arperatoB), KOTOpble MO UCTEYEHUU
onpegeneHHoro nepyMoga MoryT nNpeacTaBnATb ONACHOCTb ANl XKU3HU, 340POBbs NOTPEOUTENSs, NPUYMHATE Bpeq,
€ro UMyLLeCTBY UNu OKpyXatoLlen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNIATLCA eAVHULAMU BPEMEHW, @ TaKKe MHbIMU e4UMHULLAMU
n3amMepeHns (kunomeTpamu, MeTpamMm U MNPOYMMU  efuHULAMU  U3MepeHus ucxoad w3  dyHKUMOHANbHOro
HasHayeHwust ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTtaHTlntoc: npumeydaHue.

O nopsigke yCTaHOBMNEHUSI CPOKOB FOAHOCTU HAa TOBapbl, NMEpeyvMCreHHble B MyHKTe 4eTBepTOM cTatbh 5
OaHHOrO AOKYMEHTa, B CBA3W ¢ TpeboBaHusmu PegepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHun” cm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NMTaHus, napdoMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOA XUMUN 1
WHble NoaobHbIe ToBapbl (paboTbl) N3roToBUTENb (MCMONHUTENDB) 00513aH YCTaHaBNMMBaTh CPOK rOAHOCTU - Nepuoa,
Mo MCTEeYEHUN KOTOPOro ToBap (paboTa) cUMTaeTCss HEMPUIOAHBLIM AS19 UCMONb30BaHUSA MO HAa3HAYEHWIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNONHEHE paboThl) MO UCTEYEHNN YCTAHOBINEHHOIO CpOKa rogHOCTU, a Takke ToBapa
(BbinoNHeHnMe paboTbl), Ha KOTOPbIM AOMMKEH ObiTb YCTAHOBMEH CPOK rOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3roToBnTENb (MCMONHWUTENDL) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUHBIA CPOK - Nepuoa, B
TeyeHue KOTOporo B criydae OOHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npogaseL, YNoSIHOMOYEHHAs OpraHvM3aunst U ynomHOMOYEHHbIN UHAMBUAYaNbHbIA NPEANPUHMMAaTENb, UMNOPTEP
006513aHbl yAOBNETBOPUTL TpEOOBaHNS NOTPEOUTENS, yCTaHOBMNEHHbIE cTaTbamun 18 1 29 HacTodAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NarotoButenb BnpasBe NpuHATL 0693aTenbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, OOHapYXEHHbIX MO
NCTEYEHNM YCTAHOBITEHHOIO MM rapaHTMNHOrO CpoKa (OoNnoNHUTENBHOE 0653aTeNnbLCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHne OOMOMHUTENBHOrO 06A3aTenbCTBa U3rOTOBUTENS, CPOK AEWCTBUS Takoro obsAsatensctsa u
NnopsigoK OCyLLEeCTBEHNS noTpebutenemM npas No TakoMy 0083aTenbCTBY onNpeaensalTcs U3roToBuTeneMm.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNMpopasel, BNpaBe yCTaHOBUTbL Ha TOBap rapaHTUMHbLIN CPOK, €ECNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpopaBey, BnpaBe MNPUHATL 00A3aTENbCTBO B OTHOLUEHWM HEOOCTaTKOB ToBapa, OOHAapyXXEeHHbIX Mo
NCTEYEHNN rapaHTUNHOrO CPOKa, YCTAaHOBIIEHHOMO M3roToBUTENEM (4OMOMNHUTENbHOE 06A3aTEeNbCTBO).

CopepxaHvne [onofnHWMTENbHOrO 00s3aTenbCTBa NpodaBLa, CPOK AENCTBMS Takoro obssatenscrBa U
NnopsgoK OCyLLECTBNEHMA noTpebutenem npaB Mo TakoMy o6sA3aTenbCTBY ONpenensoTcsi AOroOBOPOM MEXAy
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notpebutenem n NpogaBLOM.
(n. 7 B peqa. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoBuTenb (NpogaBeL) HECET OTBETCTBEHHOCTb 3a HEAOCTaTku ToBapa, OOHApPYXEHHble B Te4YeHue
Cpoka OencTBusa OOnonHuTenbHoro obssaTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18
HacToswero 3akoHa, a nocne OKOHYaHWs CpPOKa OEeWCTBUSA AOMOMHUTENBHOIO 00s3aTensCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbm 19 HacTodwero 3akoHa.

(n. 8 BBeaeH dPegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CtaTbs 6. O653aHHOCTbL M3roTOBUTENS 0GECMeYNTb BO3MOXKHOCTb PEMOHTa Y TEXHUYECKOro 06CMyKMBaHUS
ToBapa

MNarotoBuTenb obsizaH obecrneunTb BO3MOXHOCTb UCMONb30BaHUsSi TOBapa B TeUYeHWe ero cpoka cryobl. [ns
3TOW LEenuM U3roToBWUTENb OGecneurMBaeT PEeMOHT UM TexXHUYeckoe OOGCnyXvBaHWE ToBapa, a Takke BbiNyck U
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHU3auuy B HEOOXOAMMBIX ANSl PEMOHTa U TEXHUYECKOTO 0BCNYXMBAHUS
obbemMe M accopTVMEHTE 3anacHbliX 4YacTell B TeYeHMe Cpoka MPOM3BOACTBA TOBapa W MOCMEe CHATUS ero C
MPOM3BOACTBA B TEYEHUE CPOKa CIyObl TOBapa, a NMpu OTCYTCTBUM Takoro Cpoka B TeYeHUe OEeCsiTV NeT COo OHS
nepenayv ToBapa notpebutento.

Ctatba 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTtens mMmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycnyra) npu OObIYHLIX YCNOBMSAX €ro
NCMNOSb30BaHWs, XpaHEHWs!, TPAHCMOPTMPOBKU U yTUNu3aumm obin 6e3onaceH A1 XU3HW, 340POBbsl MOTpedbuTens,
OKpYy)Xalllen cpefpbl, a Takke He MPUYUHAT Bped UMYyLLecTBY notpebutensi. TpeGoBaHwsi, KOTOPbIE OOSMKHbI
obecneunBaTe 6e3onacHOCTb ToBapa (paboTbl, ycrnyrn) ANs XM3HW U 300POBbS MOTPEOUTENs, OKpyXaroLewn
cpefpl, a Takke NpefoTBpalleHne MPUYMHEHMSA Bpeda MMyLLEecTBY noTpebutens, sBnawTca obsisaTenbHbIMU U
yCTaHaBNMBalOTCS 3aKOHOM Wi B YCTAHOBIIEHHOM UM MOPSIAKE.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoBuTenb (McnonHutenb) obsA3aH obecneumBaTb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaAHOBJIEHHOIO CpoKa CIyXObl MM CpoKa rogHOCTK ToBapa (paboThl).

Ecnn B cooTtBeTCcTBUM C MNyHKTOM 1 cTatbm 5 HacTosilwero 3akoHa W3rotoBuUTenb (UCMNOSMHUTENb) He
yCTaHoBMM Ha ToBap (paboTy) cpok cnyxObl, OH 065a3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeveHue
OecaTn neT co gHA nepegadn ToBapa (paboTbl) noTpebutento.

Bped, NpUYMHEHHBIN KM3HW, 300POBbLD UMM MMYLLECTBY NoTpebutenss BCreAcTBME HeobecneveHus
6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLLEHNIO B COOTBETCTBUUN CO cTatber 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHOCTM MCnonb3oBaHUs ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TPaHCMOPTUPOBKM U
yTunu3aumm HeobxogmMMo cobniodaTtb crneuunaneHble nNpaBwia (ganee - npasBuna), U3roToBUTENb (MCMOSNHUTENb)
00513aH yKkasaTb 3T NpaBufia B COMPOBOAMTENBHOW AOKyMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TukeTke,
MapKMPOBKOW UMM MHBIM crnocobom, a mpogasel, (McnonHWTenb) obsi3aH OOBECTM 3TW npaBuna OO CBEAEHUS
notpeburens.

KoHcynbTtaHTlntoc: npumeyaHue.
Mo Bonpocy, kacatowemycs npuMmeHeHnst ab3aua 2 nyHkta 4, cM. nucbMo NocctaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM WAM B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obszaTtenbHble TpeboBaHus, obecneuynBarowme ux ©Oe30nacHOCTb [ANsl XKU3HW, 300pOBbs  MnoTpeburtens,
OKpy)Xalollen cpebl U NpegoTBpalleHne NpUYMHEHNs Bpeda MMYLLECTBY MOTpebuTend, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWAM nognexut obasaTenbHOMY MNOATBEPXAEHUIO B MOpsake,
NpeaycMOTPEHHOM 3aKOHOM U MHLIMW NMPaBOBLIMM aKTaMM.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbINOMHEHWe paboTbl, OKaszaHue ycnyru), B TOM 4Yucre MMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm o6 o0b6s3aTeNbEHOM NOATBEPKAEHNMN €70 COOTBETCTBMSA TpeboBaHMAM,
yKa3aHHbIM B NyHKTE 1 HAcCTOALLEN CTaTby.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBMEHO, 4TO npu cobniogeHurn noTpebuTenem yCTaHOBMEHHbIX MPaBWUil MCMNOMb30BaHMS,
XpaHeHWst UM TPaHCMOPTMPOBKKN ToBapa (paboTbl) OH MPUYMHSAET UM MOXET NPUYUHUTD BPES X13HU, 300POBbLIO U1
UMyLLECTBY  MOTpebuTens, OKpyxarwllen cpede, W3roToBUTENb  (UCNOMHUTENb, NpopaBen) ob6s3aH
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He3amMe[nUTENbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanu3auuilo) [0 YCTpaHeHusl NpuyvH Bpeda, a B
HeobX0AMMbIX Cryyasix NPUHSATE MEPbI MO U3BATUIO ero U3 obopoTa 1 0T3bIBY OT NOTpebutens (noTpedutenen).

Ecnu npuuvHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENb) 00A3aH CHATbL TakoW ToBap
(paboty, ycnyry) c npou3BoacTBa. [lpuM HEBbIMNONMHEHUM W3roTOBUTENEM (MUCMOMHUTENeM) aTton 06s3aHHOCTU
YMOSTHOMOYEHHbIN hefepanbHbii OpraH UCMOMHUTENBbHOW BacTU NMPUMHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTkl, ycnyrn) ¢ BHyTPEHHErO pbiHKa M (MnK) OT NOTPebuTensa unu notpebutenen B nopsake, YCTaHOBIEHHOM
3akoHoAdaTenbcTBOM Poccuinckon denepaumm.
(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKN, NPUYUHEHHBIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), Noanexart BO3MELLEHNIO
narotoButenem (MCNonHUTEeNem) B NosiIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo notpebutensa Ha nHdopmauuo 06 narotosuTene (UCNonHUTENe, NpodasLe) U O ToBapax
(paboTtax, ycnyrax)

1. MNoTpebutenb, BnpaBe noTpeboBaTb NpeAocTaBreHMs HEOOXOAMMOW M OOCTOBEpPHOW MHdopmauun ob
n3rotoBuTene (UCNonHUTENe, NPOAaBLE), pexrMe ero paboThl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen ctatbi MHopMauusa B HarnsgHomM u AOCTyNHOW popme JoBoAUTCS A0
cBefieHus notpebutenen npu 3akmnyYeHWUM [OroBOPOB KyMnnu-NPOAaXW W [OTOBOPOB O BbIMOMHEHUN paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax OOCNyXMBaHWs MOTpebuTenen, Ha pPycCcKOM
AA3bIKE, a JOMNONMHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCNONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKaX
cybbekToB Poccuiickon ®enepauum n pogHbix sidbikax HapogoB Poccuiickon degepaumm.

Cratbsa 9. udopmauusa o6 nsrotosutene (McnonHuTene, npoaasLe)

1. WsrotoButenb (McnonHutenb, npoaaBsel) ob6s3aH OOBeCTM A0 cBefdeHus notpebutens upMeHHoe
HaMmeHoBaHVe (HauMeHOBaHWE) CBOEN OpraHvM3auuu, MecTo ee HaxoxaeHus (agpec) u pexum ee paboThbl.
MpopaseL, (MCMONHUTESNB) pa3MeLlaeT yKazaHHYI MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoButenb (MCnonHuTenb, NpoAaBel) - MHAMBMAYaNbHbBIN NpeanpuHMMaTenb - OOMKEH NpefocTaBuTb
notpebutentio MHgopMauu O rocydapCTBEHHOW PperncTpauum M HauMEeHOBaHWM 3aperncTpupoBaBLUEro €ro
opraHa.

2. Ecnn Bng OeAaTenbHOCTM, OCYLLECTBNSAEMbIN M3roTOBUTENEM (MCMOMHUTENEM, NPOAaBLOM), MOANEXUT
NVMLUEH3NPOBaHUI0O 1 (MNWN) UCMOMHUTENb UMEET roCyJapCTBEHHYI0 akkpeautTauuvio, OO cBedeHus notpeburtens
JorkHa 6biTb goBegeHa nHdopmaums 0 Buae AeATenbHOCTM U3roToBUTENS (UCMOMHMTENS, npogasua), HoMepe
nMueHsum n (Mnu) HoMepe CBUAETeNnbCTBa O rOCYAapCTBEHHOW akkpeauTauuu, CpoKax OeWCTBUSA yKa3aHHbIX
nMueHsnn n (Mnu) ceBnaeTenbCTBa, a Takke MHgopmauns ob opraHe, BbiAaBLUEM yKa3aHHblE JMLEH3NIO U (Mnn)
CBUOETENLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa ot 16.10.2006 N 160-®3)

3. UHdopmaumsa, npegycMmoTpeHHas nyHkTamm 1 M 2 HacToswew cTaTbW, AOMKHa ObiTb JoBedeHa Ao
cBefleHMs1 MoTpebuTenen Takke Mpu OCYLLECTBIIEHWM TOProBnu, ObLITOBOrO W WHbIX BWMOOB OOCHYyXMBaHMS
notpebutenen BoO BpEMEHHbIX MOMELLEHUSIX, HA SpMapKax, C NIOTKOB U B APYruX Cryyasx, ecnv Toproens, ObiToBoe
N VHble BMAblI OOCNyXMBaHWS NOTpebuTenen ocyLecTBAAKTCA BHE MOCTOSHHOMO MeCTa HaxOXAeHUs npopasua
(ncnonHuTens).

Cratbs 10. MHdopmauumsa o ToBapax (pabotax, ycnyrax)

1. WMsrotoButenb (McnomHutenb, npogasel) ob6s3aH CBOEBPEMEHHO nNpedocTaBnsaATb NoTpebutento
HeobXxooMMy0 M OOCTOBEPHYO MHOpMauuio 0 ToBapax (paboTtax, ycnyrax), o6ecnedumBatoLLyo BO3MOXHOCTb UX
npaBunbHoro Bblbopa. o oTAenbHbIM BuMgam ToBapoB (paboT, ycnyr) nepeyeHb U CNocodbl AoBeAeHUS
nHdopmaumm go notpebutens yctaHasnmeatotcs NpaButenscteoM Poccuiickon ®Pepepaumu.

2. NHbopmauus o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM Nopsaake AOSKHa coaepXKarTh:

HaVMMEHOBaHWE TEXHUYECKOr0 perfnaMeHTa MM WMHOEe YCTaHOBMIEHHOE 3aKoHoOaTenbCTBOM Poccumnckon
depepaumm 0 TEXHUMYECKOM pPErynMpoBaHMM W CBUAETENbCTByOWEee 00 o6s3atenbHOM MNOATBEPXKAEHUN
COOTBETCTBMSA TOBapa 0603HaYEHNE;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 00 OCHOBHbIX MOTPeOUTENbCKUX CBOWCTBAxX TOBApPOB (paboT, ycryr), B OTHOLEHUN MPOAYKTOB
nUTaHWss cBedeHWss O cocTaBe (B TOM YMCME€ HauMMEHOBaHME MCMOMb30BaHHbIX B MpOLECCe M3roTOBMEHUS
NPOAYKTOB MUTaHWS NULLEBLIX 400aABOK, BMONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLMA O HaNMYUKM B NPoayKTax
NATAHUSE KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHUEM TeHHO-UHXEHEPHO-MOANMULNPOBAHHbIX OpraHM3mMoB, B
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crniyyae, ecnu CcofepXaHue YyKasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTE cocTaBnsieT Gonee OeBATU AECATbIX
npoLeHTa), MULLEBON LEHHOCTW, Ha3HayeHun, 0O YCroBMAX MPUMEHEHWUSI U XpPaHEHUA MPOAYKTOB MUTaHWsA, O
crnocobax u3roToBreHUs rotoBbiX Onoa, Bece (00beme), JaTe U MecTe U3roTOBMNEHUST U YNAKOBKM (pacdacoBKuM)
NPOAYKTOB MWTaHMS, a Takke CBEOEHUS O MPOTUBOMNOKA3aHMAX AN WX MNPMMEHEHWS Mpu  OTAENbHbIX
3aboneBaHunsax. [lepevyeHb ToBapoB (paboTt, ycnyr), uHGOpMaUMa O KOTOpPbIX [OOJPKHA coaepXxatb
NPOTUBOMOKa3aHMsa A UX NPUMEHEHWUs NpW oTAerbHbIX 3aboneBaHusix, yTBepxaaeTtcsi [lpaBUTENbLCTBOM
Poccuiickon ®epepanmu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybrisix 1 ycrnoBusi npuodpeTeHns ToBapoB (paboT, ycnyr), B TOM Yucrie npuv onnarte Tosapos (padoT,
yCnyr) Yepes3 onpeaerieHHoe BpeMs nocre nx nepegayn (BbIMOMHEHWS, OKka3aHUs) NOTpeduTenNto, NOMHY CyMMmy,
noanexatlyto BbinnaTte noTpedutenem, n rpacduk noraweHns 3To CyMMBbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHBIA CPOK, €CMN OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3dakoHa ot 17.12.1999 N 212-93)

npaewunia u ycrosusi 3apekTMBHOro n 6e3onacHoOro NCnosib3oBaHUs ToBapoB (paboT, ycnyr);

MHopmauuto o6 aHepreTudeckon adhpekTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHME O HanNn4mm
Takon MHpopmauun onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeprocbepexxeHnn u o NoBbILLEHWN
3HepreTnyeckon ahpekTUBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyx0Obl MM CPOK rOAHOCTM TOBapOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUN C HACTOALWMUM 3aKOHOM,
a Takke cBefeHust 0 HeobXoaMMbIX OEWCTBUSAX NOTPebUTens no UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSAX MPU HEBLINOMHEHUW TakUX OEWCTBURA, ecnu ToBapbl (paboTbl) MO UCTEYEHUU YyKa3aHHbLIX CPOKOB
NPeACTaBNSAT ONAaCHOCTb OIS XKU3HW, 300POBbs U MMYLLLECTBA NOTPEOUTENSA NN CTAHOBATCA HEMPUIOAHLIMUW AN
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHus), PUpMEHHOE HaUMEHOBaHWE (HaMMEHOBaHWE) U3roToBuTENS (MCMONHUTENS,
npogasua), YMOSTHOMOYEHHON OpraHM3auum WM  YNONHOMOYEHHOIO WHAMBUOYANbHOIO NpeanpuHUMaTens,
nmnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmauuio 06 obasaTenbHOM MOATBEPXKOEHNN COOTBETCTBMS TOBApoB (paboT, ycnyr), yKasaHHbIX B
NyHKTe 4 cTatbn 7 HacTosLWero 3akoHa;

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

WHopMaLMIO O NpaBuiax NPoAaxu ToBapoB (BbINONHEHMS paboT, okazaHus ycnyr);

yKka3aHue Ha KOHKpeTHOe Nuuo, KoTopoe OyAeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHOPMaLMIO O
HeM, ecrnv 3TO UMEET 3Ha4YeHne, UCXoasa N3 xapaktepa paboTbl (ycnyru);

(ab3au BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHMe Ha WCnonb3oBaHMe (OHOrpaMM MpU OKal3aHWM pasBrieKaTeNbHbIX YCAYr WCMONHUTENAMU
My3bIKaIbHbIX NPON3BEAEHNN.

(ab3au BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTtaembii notpebutenem ToBap Obil B ynoTpebneHun unm B HEM YCTPaHANCS HeAoCTaTokK
(HepgocTtaTku), NOTpebuTento JormkHa ObITb NpegocTaBneHa nHgopmaums 06 3Tom.

3. NHdopmauusa, npeaycMoTpeHHas NyHKTOM 2 HAcTosILWen cTaTby, AOBOOUTCA A0 CBeaeHUsa notpebutenen
B TEXHWYECKOW AOKYMeHTauuwu, npunaraemon Kk toBapam (paboTam, ycnyram), Ha 3TUKETKaxX, MapKUPOBKOW UNn
WHbIM CMOCOBOM, MPUHATBIM ANA OTAernbHbIX BUAOB ToBapos (pabot, ycnyr). WHdopmauus o6 obssatenbHOM
NOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNPEACTaBNSAETCs B Mopsake M cnocobGamu, KOTopble YCTaHOBIEHbI
3akoHogatenbcTtBoM Poccuickon ®egepauum 0 TEXHUYECKOM PEryrnMpoBaHuM, 1M BKkIoYaeT B cebsi cBedeHus o
HOMepe [OOKYMeHTa, MOATBEPXKAALLEro Takoe COOTBETCTBUE, O CPOKe ero Aencteus u ob opraHu3auuu, ero
BblaBLLEN.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Ctatbs 11. Pexnm paboTtbl npogasua (MCnonHuTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbLIX OpraHu3auuin ToproBnu, GbITOBOMO U MHbIX BUOOB
obcnyxmBaHust NoTpebuTenen ycTaHaBNMBaeTCA MO PELLEHNIO COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW BNacTu
cybbekToB Poccuickon ®egepauun n opraHoB MECTHOIO CaMOynpaBneHus.

2. Pexvm paboTbl opraHnsaumi, OCyLEeCTBNAOWMX AEATENbHOCTb B chepax TOproBoro, ObITOBOro U MHbIX
BMAOB OOCNy>XMBaHWUSI NOTPEOUTENEN U HE YKa3aHHbIX B MyHKTe 1 HacToOsLLEen CTaTbu, a Takke UHAMBUAYASIbHbLIX
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npenanHmmaTeneVl yCTaHaBIIMBaeTCA MUMU CaMOCTOATESIbHO.
3. Pexum pa6OTbI npogasua (VICI'IOJ'IHI/ITeJ'IFl) gosoanTcA OO cBeaeHuA HOTpe6MTeﬂeVl N OOJIXeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMOMHMTENS, NPOAABLA) 3a HeHagnexallyto UHopMaumo o
ToBape (paborte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm notpebutenio He npegoctaBneHa BO3MOXHOCTb He3amMeOnUTenbHO MOMyYUMTb NPW 3aKMoYeHUU
noroBopa wuHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npodaBua (MCMONHUTENs)
BO3MeLLEHUS yObITKOB, NMPUYNHEHHBIX HEOBOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMYEHMs JOrOBOpa, a ecriv JOroBop
3aKmoYeH, B pasyMHbIN CPOK OTKasaTbCsl OT ero UCMOSHEHUs M noTpeboBaTb BO3BpaTa YMnadeHHoW 3a ToBap
CYMMbI M BO3MELLLEHUS OpYrMX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT UCMONHEHMA AoroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, ycnyru,
€Crn 9TO BO3MOXHO N0 UX XapakTepy) npoaasLy (MCNOSHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaasel, (MCMoONHWUTENb), HE NPEAOCTaBMBLLMI MOKynaTemno MOSHOW U OOCTOBEPHOM MHdopMauun o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHY nyHkTamu 1 - 4 ctatbn 18 nnm nyHkTom 1
cTatby 29 Hactosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLLUME MOCME €ro nepegayu
notpebutento BCNeacTBue OTCYTCTBUS Y HErO Takon MHGOopMaLmm.

(n. 2 BBeaeH ®egeparnbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

3. Mpyn NpUYnHEHUN Bpeda XM3HW, 340POBbLI0 U UMYLLLECTBY NOTpebuTens BCrNeacTBUE HENpeaoCTaBreHus
€My MOMNHOM WM [OCTOBEPHOM MHGOpmauun o ToBape (paboTe, ycnyre) noTpebutens Bnpase noTpeboBaTb
BO3MELLLEHUS TAKOro Bpeaa B nopsiake, NpeaycMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM YUCTe NOSHOro
BO3MeELLEHUS YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OOBEKTaM, HaxoAswmmcss B COOCTBEHHOCTM (BriageHum)
notpebutens.

(n. 3 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHUM NoTpedbuTenss 0 BO3MELLEHUM YObITKOB, MPUYMHEHHBIX HEOOCTOBEPHOM
U HEZOCTATOYHO MOMHONW MHpopMaumel o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOAUTb U3 NMPEanonoXeHUs
006 oTCyTCTBMM Y NOTpebuTensa cneumanbHbIX NO3HaHWIM O CBOMCTBAX U XapaKTepucTukax ToBapa (paboTkl, ycnyru).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb U3rOTOBUTENS (UCNOMHUTENS, NPOAaBLa, YNONHOMOYEHHOW opraHu3aumm nunu
YMOSTHOMOYEHHOIo MHAMBKUAYanbHOro NPeanpuHMMaTens, uMnopTepa) 3a HapyLueHue npas notpeburenen
(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTener wmsrotoButenb (MCNOMHUTENb, NpoAaBel, YMNOMHOMOYEHHas
opraHu3aums Unu ynoriHOMOYEHHbIA MHOVBUAYANbHBIN NpeanpuHMMaTenb, UMNOpPTEP) HECET OTBETCTBEHHOCTb,
NPegyCMOTPEHHYIO 3aKOHOM UIN JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He YCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHBIE NOTPEOMTENIO, NOANEXAT BO3MELLEHWIO B
MOJIHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTAHOBITIEHHOW 3aKOHOM UITM LJOrOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonkn (NeHu) M BO3MELLEHME YOLITKOB He OCBODOXOAKT U3roToBUTENsS (MCMOMHUTENS,
npogasua, YMNONHOMOYEHHYIO OpraHuM3auuio WM YNoriIHOMOYEHHOrO WHAMBUAYaNbHOTO NpeanpuHUMaTens,
nMnopTepa) OT UCMNOMNHEHUS BO3MNOXEHHbIX HA HEro 00a3aTenbCTB B HAType nepes notpebutenem.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

4. WsroToButenb (UCNOMHUTENb, NPOLABEL, YMNOMHOMOYEHHAs OpPraHM3auus WM YnorHOMOYEHHBIN
MHOMBUAOYanNbHbLI  NpeanpuHUMaTenb, WMNopTep) OCBOOOXOAETCS OT OTBETCTBEHHOCTM 3a HEMWCMOJSIHEHMWE
obs3aTtenbCTB UNM 3a HeHagnexalwlee WCnofiHeHWe 0053aTenbCTB, €CNM  [OKaXKeT, YTO HEeWcnosHeHue
0053aTenbCTB UMM UX HEHaAMeXallee MCMOSIHEHME MPOM3OLLIIO BCNeACTBME HEMPEOOONMMON CUMbl, a TakKe Mo
WHBIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutena o6 ynnate HeycTovku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM OOrOBOPOM,
noanexaT yOoBreTBOPEHUIO U3roToBuTeneMm (MCnonmHuTenemM, nNpoaaBLOM, YNOSIHOMOYEHHOW OpraHv3auneni unm
YMOSTHOMOYEHHbIM UHAVMBUAYaNbHBIM NpeanpuHuMaTenemM, MMNopTepom) B 4OOPOBONLHOM NOpsiaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
6. MNpu yoosneTBopeHun cyaom TpeboBaHui NoTpebuTens, YyCTaHOBMEHHbIX 3aKOHOM, Cyn B3bICKMBaeT C
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n3rotoBuTeNns  (MCNOMHWTENs,  NpoAaBLa,  YMNOMIHOMOYEHHOW  OpraHuM3auMu WM YNOSTHOMOYEHHOro
WHAMBMAYANbHOro NpeanpvHUMaTens, uMnopTtepa) 3a HecobnogeHve B 4OOPOBONBHOM Nopsake yaoBNeTBOPEHUS
TpeboaHu noTpebutensa wipad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCY>KOEHHOW CYAOM B MONb3y
notpeburens.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awwmTy npaeB notpebutens BoiCTynaoT obLiecTBEHHbIe 00beanHeHNs noTpebuTtenen
(Mx accoumauun, CO3bl) UNN OpraHbl MECTHOrO CaMOyMNpaBrieHns, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NnepevmcnsroTcsa ykasaHHbIM 06 beanHeHNaM (MX accoumaumsam, co3am) Unu opraHam.

KoHcynbTaHTlNoC: npyumeyaHue.
O Bo3melleHMM Bpefa, NPUUYUHEHHOrO BCIEACTBME HEOOCTAaTKOB TOBAPOB, PabOT unum ycnyr CM. Takke
naparpad 3 rnasbl 59 K Po.

Cratbsa 14. MiMyLlecTBEHHasi OTBETCTBEHHOCTb 32 Bpen, NMPUYMHEHHbIN BCNEeACTBUE HeaocTaTkoB ToBapa
(paboTbl, ycryru)

1. Bped, NPUYMHEHHBIN XXW3HW, 300POBbID MNN MMYLLECTBY MOTpebuTens BCNEACTBME KOHCTPYKTUBHbIX,
NMPON3BOACTBEHHbBIX, PeLenTypHbIX MW UHbIX HEAOCTATKOB ToBapa (paboThbl, ycnyru), NOANEXUT BO3MELLEHUIO B
NnofiHoM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUUYMHEHHOrO BCMEACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTtcsa 3a niobbiM NnoTepnesLUMM HEe3aBUCMMO OT TOrO, COCTOSNT OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLIOM (MCMOSTHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN XM3HKU, 300POBLI0 UMW UMYLLECTBY NOTPedMTEens, NoANexuT BO3MELLEHUIO, ecru
BpeA NPUYNHEH B TEYEHNE YCTaHOBMEHHOrO Cpoka CryX0bl nnmn cpoka rogHoCcTy ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbh 5
HacTosero 3akoHa CPOK CMyXObl MNM CPOK rOOHOCTW, HO OH He ycTaHoBneH, nNubo notpebuTento He Obina
npegocTaBneHa nornHasi u AocToBepHast MHopMaLmsa O cpoke cnyxbbl nnm cpoke rogHocTu, Nnbo notpedbutens
He Obin NMpovH(OPMMPOBaAH O HEOOXOAUMBbIX AENCTBUSX MO UCTEYEHMM Cpoka CnyxObl UNM cpoka rogHOCTU W
BO3MOXHbIX MOCMEeACTBMAX MPW HEBLINOMHEHWUN YKa3aHHbIX AeWCcTBMW, nmMbo ToBap (pesdynbTat paboTbl) no
NCTEYEHNN ISTUX CPOKOB MPEeACTaBnsieT OMacHOCTb ANA XKM3HW W 3[40pOBbS, Bpen MOANEXUT BO3MELLEHUIO
He3aBUCUMO OT BPEMEHMW €ro NPUUNHEHNS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBUM C MNyHKTOM 1 cTatbm 5 HacTosiero 3akoHa W3roToBuUTENb (UMCMOSNHUTENb) He
YCTaHOBMWI Ha ToBap (paboTy) Cpok cnyxObl, Bpen NoasiexuT BO3MELLEHUIO B Cllyvae ero NpuinHEHUs B Te4eHne
OecdaTun neT co AHA nepepaym Toeapa (paboTtbl) noTpebuTtento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roTOBIEeHNs ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpen, npuuvHEHHbIN BCneacTBME HeOOCTAaTKOB TOBapa, MOAMEXWUT BO3MELUEHW MpoAaBLOM WK
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEpneBLUero.

Bpen, npuuuHeHHbIi BCneacTBMe  HeOoOCTaTKOB  paboTbl  WAM  YCRyrn, MOASIEXUT  BO3MELLEHWIo
NCMONHNUTENEM.

4. N3srotoBuTenb (MCNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XW3HW, 300POBbI WU
UMyLLEeCTBY MOTpebutens B CBSA3W C UCMONb3OBaHWEM MaTepuanos, o60pyaoBaHWs, WHCTPYMEHTOB W UHbIX
CpeacTB, HeobXoAMMbIX ANs MPOM3BOACTBA TOBapOB (BbINOMHEHMS paboT, oka3aHUs ycnyr), He3aBNCMMO OT TOro,
MO3BONSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWIN BbIABUTb X OCODblE CBONCTBA NN HET.

5. M3rotoBuTenb (McnonHuTenb, NpogaseL,) 0CBOBOXAAeTCA OT OTBETCTBEHHOCTU, €CNnn JOKaXeT, YTO Bpea
MPUYMHEH BCNEACTBME HEMNpPeodonUMON Cuilbl UMW  HapyLleHns noTpebutenem YCTaHOBMEHHbIX npaBwn
NCNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyrn).

KoHcynbTaHTlINoC: NnpyMmeyaHue.
O komneHcauun MoparnbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcaumsa mopanbHoro speaa

MopanbHbI Bped, NPUYUHEHHbIM NOTpebutento BCneacTBmMe HapylleHus U3rotoButenemMm (MCNonHUTENEM,
NpoAaBLOM, YMNOMTHOMOYEHHOW OpraHuM3aumMen unmM YnonHOMOYEHHbIM WHAMBUAYaNbHLIM NpeanpuHMMaTenem,
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UMnopTepoMm) npas NoTpebuTtend, NpegyCMOTPeHHbIX 3akoHaMu M MpaBoBbiMM akTamn Poccuickon degepaumu,
perynupyoLyMm OTHOLWLEHUss B 06nactu 3alimTbl nNpaB noTpebutenen, NoanexuT KoMMeHcauum npuyvHUTEnem
Bpeda npu HanmuMymu ero BuHbLI. Pasmep komneHcaumu moparbHOro Bpea onpeaenserca cyaoM U He 3aBUCUT OT
pasMmepa BO3MELLEHNS MMYLLECTBEHHOrO Bpeaa.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MopanbHOro Bpefa OCyLLEeCTBIAeTCA He3aBUCUMO OT BO3MELLEHUS MMYLLECTBEHHOrO Bpeaa M
MOHeCeHHbIX NoTpebuTenem yobITKOB.

CtaTtbs 16. HegencTBUTENBHOCTL YCNOBUIA AOrOBOPA, YLLEMISALWMX NpaBa notpeburens

1. Ycnosus gorosopa, ywemnsiowme npasa notpebutens no cpasHEHUIO C NpaBuramMm, YCTaHOBMEHHbIMM
3aKoHaMU UMM MHbIMK NpaBoBbiMU akTamu Poccuiickon ®epepaumm B obnactv 3awuTtbl npaB notpebutenen,
NPU3HaTCA HeQENCTBUTENBHBLIMU.

Ecnu B pesynbTate McnonHeHns OOroBopa, yLEeMMsLWero npasa notpebutens, y Hero BO3HUKIN YObITKK,
OHMW NoAnexaT BO3MELLEHUIO 3roToBUTeNneM (MCnofnHMTenem, NpoaasLIOoM) B MOIHOM obbeme.

2. 3anpewaetcs obycrnoenuBatb npuobpeTeHne opHWX ToBapoB (paboT, ycnyr) ob6AsaTtenbHbIM
nprmobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE NOTPebnTento BCNeacTBMe HapyLUEeHUs ero
npaBa Ha cBOOOAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MELLATCA NPOoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

BanpewaeTca obycnosnmeaTtb yooBneTBopeHue TpeboBaHui noTpebutenen, nNpeabsaBnsieMbiX B TEYEHMe
rapaHTUMHOTO CPOKa, YCNOBUAMM, HE CBA3AHHBIMM C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpoaaeey, (McnonHMTENb) He Brpase 6e3 cornacus NoTpebutenst BoIMNOMHATL AONONHUTENbHbIE paboThl,
ycnyrn 3a nnaty. NoTpebutens BnpaBe oTkasaTbCs OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW OmnnadeHsbl,
notpebutens BnpaBe noTpeboBaTb OT npodasBua (MCMNONHWUTENS) BO3BpaTa ynnadeHHom cymmbl. Cornacue
noTpebutensa Ha BbINOMHEHWE [AOMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnserca npoaaBLoOM
(ucnonHuTenem) B NUCbMEHHOM PopMe, eCnn MHOE He NPedyCcMOTPEHO deaeparnbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-D3)

Cratbs 16.1. ®opmbl U NOPAAOK onnaTtbl Npy Npoaaxe TOBapoB (BbINOMHEHUN paboT, OkazaHWUK YCnyr)
(BBegeHa PepepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. MNpopaeey (McrnonHuTEnNb) 06s3aH obecneynTb BO3MOXHOCTb OMfaTbl TOBApoB (paboT, ycnyr) nyTtem
NCNONMb30BaHUSA HaUWOHAmbHbIX MMAATEXHbIX WMHCTPYMEHTOB, a TakkKe HanuyHbIX pacyeToB Mo BbIOOpyY
notpeburens.

O6sa3aHHOCTb 06ecneunTb BO3MOXHOCTL OnnaThl ToBapoB (paboT, ycnyr) ¢ UCNoNb30BaHUEM HaLMOHArbHbIX
nnaTexXHblX WMHCTPYMEHTOB B paMKax HauMOHaNbHOW CUCTEMbl MMAaTEXHbIX KapT He pacnpocTpaHseTcs Ha
CyObeKTOB NpeanpUHMMAaTENbCKON OEATENbHOCTU, Y KOTOPbIX 4OXOA OT OCYLLUECTBIEHMS NPeanpUHMMaTenbCKon
OesTenbHOCTN, onpeaensembld B Mopsigke, yCTaHOBNEHHOM 3akoHogaTtensctBom Poccuitickon ®epgepauumn o
Hanorax u cbopax, 3a npedwecTBYLWNA KaneHdapHbll ro4 He npeBblaeT nNpefenbHble 3HayeHus,
ycTaHoBneHHble NMpaButensctBoM Poccunckon defepaumm Ans MukponpeanpuaTum.

(B pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOU3BOAUTLCS MOTpPebuTenem B COOTBETCTBUM C yKa3aHUEM
npogaBsua (McnonHWTens) mMyTeM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHANbHOW  MNMATEXHOW  CUCTEMBI,
OCYLLECTBMAILLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMU C 3akoHogaTenbcTtBoM Poccuickon deagepaunm o
HaUMOHaNbHON MNNaTeXHOW CUCTEME, €CnM MHOEe He YCTaHoBneHo deaepanbHbiMM 3aKOHaMW WAU  UHbIMU
HOpMaTMBHbLIMK NPaBOBbLIMKU akTaMu Poccuinckon degepaumn.

3. MNpwn onnate ToBapoB (pPaboT, yCnyr) HanUYHLIMN AEHEXHbIMU cpeacTBamMu obssatenscrea noTpebutend
nepea NpoAasLOM (MCMOMHWTENEM) MO onnate ToBapoB (paboT, ycnyr) cyYMTalTCA MCNOMHEHHBIMU B pasmMepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUs] HaNU4YHbIX AEHEXHbIX CPeACcTB npoAaBLy (UCMONHUTEN!IO)
nmMbo NnaTexXHoMy areHTy (cybareHTy), oCyLLeCTBAOWEMY AEATENBHOCTL MO NPUEMY NaTeXen prUan4ecknx nuu,.

lMpn onnaTte TOBapoB (paboT, ycnyr) nyTem nepeBoda MpedoCcTaBnseMbiX noTpebutenem HanmMyHbIX
OEHEeXHbIX cpeacTB 06e3 oTKpblTUS OaHKOBCKOro cyeta obs3aTensctBa MoTpedbuTens nepes npoaasBLOM
(vcnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAKOTCS UCMOSTHEHHBIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTtB C MOMEHTa BHECEHVs noTpebutenemM HamnmuuHbIX OEHEXHbIX CPeAcTB KpeaWTHOW opraHusauuun nmbo
0aHKOBCKOMY MnaTeXHoMy areHty (cybareHTy), OCYLUeCTBMASWUM OeATEeNbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon degepaumm 0 HauMoHanbHOM NaTeXHOW cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBofa AeHEXHbIX CPeACTB B paMkax NpUMeHsaeMbix hopm
BesHannyHbIX pacdeToB obs3aTenbcTBa noTpebutens neped npodasuoM (MCMOMHUTENEM) MO onrnaTe TOBapOB
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(paboT, ycnyr) cunTarTCa UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacrnopshKeHMn O NepeBofe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXKAEHMS er0 UCMONHEHUS 06CNyXXMBatoLLen NoTpeduTens KpeaAUTHOW opraHmM3aumen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLleHo YyCTaHaBMMBaTb B OTHOLLEHUN
O[HOro Buaa TOBApoB (paboT, ycnyr) pasnuuyHbie LieHbl B 3aBUCMMOCTM OT crnocoba mx onnaTbl NOCPeacTBOM
HanM4HbIX PAc4YETOB UIN B pamKax NpuMeHsieMbIx opm 6e3HannyYHbIX pacyeToB.

5. MNpogasey (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HWMKLIME Y NoTpebutens yObITKKU, Bbl3BaHHbIE
HapylweHuem TpeboBaHMn NyHkTa 1 HacTosLWen cTaTbL.

Cratbsa 17. CynebHas 3awmTa npaB notpeburenen
KoHcynbTaHTlnoC: npumMmeyaHue.

O paccMOTpeHuM cyaamm rpaxkaaHCcKMx Aen no cnopam O 3awumTe npae notpedutenen cMm. [ocraHoBneHue
MneHyma BepxoBHoro Cyaa P® ot 28 mioHsa 2012 . N 17.

1. 3awumTa npaB noTpebuTenen ocyLLecTBNsSeTCs Cy40M.

2. Nckun o 3awwmTe npaB notpebuTtenen moryT ObiTb NpeabsaBneHbl NO BeIGOPY UCTUA B CyA NO MECTY:

HaxoXOeHus1 opraHvM3aumy, a ecnv OTBETYMKOM SBNSAETCA WHAMBWUAYyanbHbIA NpeanpuHMMaTens, - €ero
XUTENbCTBA;

XnUTenbCcTBa nnv npebbiBaHusA UCTLa;

3aKMYEHMS UK UCMOSTHEHMS JOroBopa.

Ecnu uck k opraHm3saumm BelTeKaeT u3 gesTenbHOCTU ee ounmnana unm NnpeacTaBUTENbCTBa, OH MOXET ObIThb
npeabsaBeH B Cyd MO MECTY HaxOXaeHus ee ounmana nnv npeacTaBnTensCTaa.
(n. 2 B peq. PenepanbHoro dakoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, uHble NCTUbLI MO UCKaM, CBA3aHHLIM C HapyLleHWeM npas noTpebuTtenen, ocBOBOXAAOTCH
OT ynnaTbl roCyAapCTBEHHOWN NOLLUMMHbLI B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccunckon ®epepauum o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-03)

Mnaga II. SALLIUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Ctatbs 18. NpaBa noTpebutens npm o6Hapy>xeHUn B TOBape HeAOCTaTKOB
(B pea. PenepanbHoro dakoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B criydyae obHapyXeHus B TOBape HeOCTaTKOB, €CIN OHW He BblNn OroBOpeHbl NPoAaBLOM,
no ceoemy BbIOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e MoAenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Modenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepac4eToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHWS MOKYMHOMN LieHbl;

notpeboBaTb He3ameanutenoHoro 6e3BO3Me3QHOr0 yCTpaHeHWs HegoCTaTKOB ToBapa WM BO3MELLEeHUS
pacxoAoB Ha X ncnpasneHue notpebutenem nnu TpeTbUM NULOM;

OoTKasaTbCA OT WCMOMHEHWs [OroBopa Kynnu-npogaxu n noTpebosaTb BO3BpaTa ynnayeHHoOW 3a Tosap
cymmbl. 1o TpebosaHuWio NpoaasLa 1 3a ero cyeT noTpebutens 4OMKeH BO3BPaTUTL TOBap C HeAoCcTaTKamu.

[Mpn atoM noTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy
BCNeACTBME MNPOAaXW ToBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHblE
HacToALWMM 3aKOHOM Ans YAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHun notpeburtens.

B OTHOWEHUN TEXHUYEeCKM CIOXHOro ToBapa noTpebuTenb B criydyae OOHapyXeHus B HeM HeOoCTaTKoB
BrpaBe OTkasaTbCA OT WCMOSIHEHWS OO0roBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa yniayeHHOW 3a Takown
TOoBap CyMMbl NnbBo NpeabsiBUTL TpeboBaHMe O ero 3ameHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takon >Xe ToBap ApYyron mapku (Mogenu, apTuKyra) C COOTBETCTBYIOLMM nepepacyeToM MOKYMHOW LeHbl B
TeuyeHve NATHagLUaT! AHen co AHA nepegayvmn notpebutento Takoro Toeapa. [1o ucteyeHun aToro cpoka ykasaHHble
TpeboBaHWa nognexaT yaoBNeTBOPEHUIO B OAHOM M3 CeAYHOLWMX CIy4aes:

oBHapyKeHne CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLUeH/e YCTaHOBMEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHNs HeAoCTaTKoB ToBapa;

HEBO3MOXHOCTb MCMOMb30BaHWs TOBapa B TEYEHMEe KaAOoro roga rapaHTUMHOIO CpoKa B COBOKYMHOCTM
Bornee Yyem TpuaLaTb AHEWN BCreacTBME HEOAHOKPATHOrO YCTPaAHEHUS ero pasfuyHbIX He4OCTaTKOB.

KOHcyn bTaHTlntoc www.consultant.ru CtpaHuua 11 u3 28

HageXHasa npaBoBas noaaepXxka




[MepeyeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBEMKAaeTcs NpasutensctBom Poccuiickon ®epepauuun.
(n. 1 B peq. ®enepansHoro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOSILLEN CTaTby, NPeabsBNATCA NoTpedbutenem npogasuy nnbo
YNOMHOMOYEHHOW OpraHM3auumn Unu ynosiHoMOYEHHOMY UHAUBUAYaNbLHOMY NpeanpuHUMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lNoTpebutenb BnpaBe npeabsBUTb TpeboBaHMsA, yka3aHHble B abs3auax BTOPOM M NATOM nyHkTa 1
HacTosLLeN CcTaTbW, U3rOTOBMTEMIO, YNMOMHOMOYEHHOW OpraHu3auuMn WUnvM yrnorTHOMOYEHHOMY WHOUBMAYaNbHOMY
npeanpuHMMaTento, MMNopTepy.

(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpeboBaHmMn noTpebuTens BpaBe BO3BPaTUTb U3rOTOBUTEMO UM MMMIOPTEPY
TOBap HeHaanexallero ka4yecTsa n notpeboBaTb BO3BpaTa ynnavyeHHon 3a Hero Cymmbl.

(B pea. PegepanbHoro dakoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTcTBME Y NOTPEOUTENSA KAacCOBOrO UMM TOBApPHOro Yeka nnbo MHOro LOKYMEHTA, YOOCTOBEPSIHOLLMX
daKT 1 ycrnosums NOKYMNKU TOBapa, He sIBNSAETCA OCHOBAHWEM 118 OTKasa B y40BMNETBOPEHMM ero TpeboBaHuii.

Mpogasey, (M3roToBUTENb), YMNONMHOMOYEHHAS OpraHM3aumMss WNU  YNOMHOMOYEHHbI WHAUBUAYANbHbLIN
npegnpyHMMaTens, umnopTep obs3aHbl NPUHATbL TOBAp HEHaanexallero KadecrtBa y notpebutens u B crnyyae
HeoOX0AMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [MoTpebuTtenb BnpaBe yyacTBOBaTb B NMPOBEPKE KavyecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWS HeOOCTaTKOB TOBapa npogasel (M3roToBUTENb),
YMOSTHOMOYEHHas OpraHn3auus Uy ynosTHOMOYEHHbIV NHAMBMAYarbHbIA NpeanpuHMMaTens, umnoptep obs3aHbl
NPOBECTM IKCMEePTU3y ToBapa 3a CBOW CYET. JKCrnepTu3a ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIIEHHbIE CTaTbaMMU
20, 21 wn 22 Hactoswero 3akoHa AN yOOBMETBOPEHUS COOTBETCTBYOWMX TpebosaHui noTpebutens.
MoTpebutenb BnpaBe NpuUCYTCTBOBATb MpW MPOBEAEHUU IKCNEPTM3bl TOBapa M B Clyyae Hecornacusi ¢ ee
pe3ynbTataMu OCropuTb 3aKoyeHne Takow aKCnepTmabl B cyaebHOM nopsigke.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe 9KCMepTU3bl TOBapa YCTaAHOBMEHO, YTO €ero HeaocTaTKM BO3HWUKNW  BCrieacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaEeT npoaasel, (M3roToBMTeNb), NoTpebuTenb 0683aH BO3MECTUTL NPOoAaBLYy
(M3roToBUTENIO), YNONMHOMOYEHHOW OpraHm3aLun UM ynorTHOMOYEHHOMY WHAMBUOYANbHOMY NpeanpuHMMaTento,
UMMOPTEPY pacxofbl Ha NPOBEAEHME IKCNEPTU3bl, a TaKKe CBA3aHHbIE C €e NPOBEeOEHNEM pacxodbl Ha XpaHeHune
1 TPaHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopaseL (M3roToBUTEMDL), YNOMHOMOYEHHAA OpraHu3auusa WM YNOMHOMOYEHHbI WMHOMBUAYANbHbIV
npeanpvHMMarenb, UMNopTep OTBeYaeT 3a He4OCTaTKM ToBapa, Ha KOTOPLIN He YCTaHOBIIEH rapaHTUIHbBIA CPOK,
ecnn NoTpeduTenb JOKAXET, YTO OHM BO3HMKIM A0 nepefadn ToBapa NoTpedbuTento unm no npuynHam, BO3HUKLLIMM
[0 9TOro MOMeEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHoweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLI CPOK, MpoaaBel (U3roToBUTEND),
YMOSTHOMOYEHHas opraHv3aumns UM ynosTHOMOYEHHbIN MHOUBMAYaNbHbIN NpeanpuHUMaTenb, UMNopTep OTBEYaeT
3a HeJoCTaTKM TOBapa, ECNN He JOKaXeT, YTO OHW BO3HMKNM Nocre nepejayv ToBapa notpedbuTento Bcneacrame
HapyLleHns noTpeduTenem npasuil UCNOMb30BaHWS, XPaHEeHUS UM TPaHCMOPTMPOBKN ToBapa, AENCTBUA TPETbUX
vy Mnn HeNnPeoaoNIMMON CUIbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OocTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee naTv KUNMOrpaMmMoB Af1S1 PEMOHTA, YLIEHKH,
3aMeHbl U (Unu) BO3BpaT UX MNOTPEOMTENO OCYLLEeCTBRAKTCA cunaMmuM U 3a cyYeT npodaBua (M3roToBuTENS,
YNOMIHOMOYEHHON OpraHu3auum unM YNOrHOMOYEHHOr0 WHAUBMAyanbHOro npeanpuvHMMarens, umnoprtepa). B
crlyyae HeWCMoSIHEHMSI [OaHHOW 00sA3aHHOCTM, a Takke npu  OTCYTCTBUM npogaBua (M3roToBUTENS,
YNOMHOMOYEHHON OpraHusaumMmM Wnn YNorHOMOYEHHOro MWHAMBMAYaNbHOrO npeanpuHUMaTens, uMmnopTepa) B
MecTe HaxoXaeHusi noTpebuTenss gocrtaBka wM (MnM) BO3BpaAT YKasaHHbIX TOBAPOB MOrYT OCYLLECTBNSATLCH
notpebutenem. lNpu atom npogasey (M3roTOBUTEMb, YMNOIHOMOYEHHAs OpraHM3auusi WM YNoSIHOMOYEHHbIV
MHOMBUAOYyanbHbI NpeanpuHMMaTenb, MMnoptep) ob6s3aH BO3MECTUTb MOTPEeOMTENt0 pacxodbl, CBA3aHHblE C
[OCTaBKOM 1 (UNn) BO3BPaTOM YKasaHHbIX TOBapOB.

(n. 7 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 19. Cpokn npegbsBneHns notpedutenem TpeboBaHN B OTHOLLEHUN HEOQOCTATKOB TOBapa

1. MNoTpebutens BnpasBe NpeabsABUTL NPedyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
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npogasuy (M3roTOBUTENO, YMOSTHOMOYEHHOW OpraHusauun WM YNOSIHOMOYEHHOMY  MHOUBMAOYaNbHOMY
npegnpyHMMaTento, MMNOPTepPy) B OTHOLIEHUM HeOOCTaTKOB ToBapa, €Cnu OHW OOHapyXeHbl B Te4deHue
rapaHTUAHOIO CpoKa WM CPoKa rogHOCTMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeEHMM TOBaApOB, Ha KOTOPblE€ TapaHTUMHBIE CPOKW WMAM CPOKNU FOQHOCTU HE YCTaHOBMEHBI,
notpebutens Bnpase NpeabsBUTbL YKkadaHHble TpeboBaHUA, ecnv HeJoCTaTkM TOBapoB OBHapyXeHbl B pasyMHbIN
CpOK, HO B npedenax ABYyX NeT CO AHA nepedaynm ux noTpebutento, ecrnm bBonee AnuTeNbHbIE CPOKU He
yCTaHOBIMEHbI 3aKOHOM UIN JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHLIA CPOK TOBapa, a Takke CPOK ero cryxObl ucuyncnseTcss co OHs nepejaym ToBapa
noTpebutenio, ecnu MHoe He MpeaycMOTPeHO AoroBopoM. Ecnv aeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCUYUCNAOTCA CO OHS U3rOTOBMNEHUSA TOBapa.

(B pea. PegepanbHoro 3dakoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (0OyBM, odeXAbl U MPOYMX) 3TU CPOKM UCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNMNEHMs KOTOPOro onpedenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaumm ncxogsa U3 KNMMaTUYECKUX YCNOBUA MECTa HaxoxaeHus notpedbutenen.

lMpu npogaxe ToBapoB no obpasuam, NO MOYTE, a TaKkKe B Cryyasx, eCNM MOMEHT 3aKioYeHns 4orosopa
Kynnu-npogaxun M MOMEHT nepefayn ToBapa noTpebutento He coBnagalT, 3TU CPOKM UCHUCASIOTCA CO AOHS
JocTaBkM ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTWM WMCMOMb30BaTb TOBap BCreacTeve
06CTOATENBLCTB, 3aBUCALLMX OT MpodaBua (B YacTHOCTW, ToBap HyXOaeTcs B CheunanbHOW YyCcTaHOBKeE,
NOAKIOYEHNN Unn COOpKe, B HEM MMEIOTCS HEAOCTaTKN), rapaHTUMHbLIA CPOK He TeYeT A0 YCTpaHeHUs NpoaaBLOM
Takmx obcrtoaTenbcTB. Ecnn geHb AOCTaBKW, YCTAHOBKWM, MOAKIOYEHMS, cOOpKM ToBapa, YCTPaHEeHUS 3aBUCALLNX
OT NpoaasLa 06CcToATeNbCTB, BCNEACTBNE KOTOPbIX NOTPeObUTenb He MOXET UCMONb30BaTb TOBApP MO Ha3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKMOYEeHNsi JOroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpegensdeTcs nepuogom, UCHUCTIAEMbIM CO OHSA M3rOTOBMNEHMS TOBapa, B TeYeHue
KOTOPOro OH MPUrOAEH K MWCMOMb30BaHUIO, WNM [aToW, A0 HACTynfeHus KOTOpOW TOBap MpurogeH K
NCMNOSb30BaHNIO.

[MpoOoMmKNTENBLHOCTL CpoKa rOAHOCTM TOBapa OOSMKHA COOTBETCTBOBATb 06sA3aTenbHbIM TpeboBaHusaM K
BesonacHocTu ToBapa.

(B pea. PenepanbHoro dakoHa ot 21.12.2004 N 171-93)

3. MapaHTUNHbIE CPOKN MOTYT yCTaHaBNMBaTLCA Ha KOMMMEKTYOLWME U3Aenusa 1 COCTaBHbIE YacTN OCHOBHOIO
ToBapa. apaHTUNHbIE CPOKU Ha KOMMMEKTYOLWUE U3AENUA U COCTaBHbIE YaCcTU UCHUCASIOTCA B TOM Xe nopsake,
YTO U rapaHTUNHBIN CPOK HA OCHOBHOW TOBap.

[[@apaHTUIAHBIE CPOKM Ha KOMMMEKTYIOLME WU3OenMs U COCTaBHble 4YacTu TOBapa CUMTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3Oenue, ecnivu MHOoe He YCTaHOBMEeHO AoroBopoM. B cnydvae, ecnv Ha
KOMMMEKTYIOLWEee M3genne 1M COCTaBHYH YacTb TOBapa B [AOroBOpEe YCTAHOBMEH rapaHTUMHBbIA CPOK MEHbLUEW
NPOAOIPKUTENBHOCTU, YEeM T[apaHTMWHBIN CPOK Ha OCHOBHOE wu3genve, noTpebuTtens BnpasBe nNpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkaMu KOMMMEKTYILWEero WM3genus U COCTaBHOW 4acTu ToBapa, npu ux
OBHapyXeHun B TeYEHWEe rapaHTUMHOIO Cpoka Ha OCHOBHOE u3fenve, ecriv MHoe He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolwee m3genve ycTaHOBIEH rapaHTUVHbIV CPOK BomblUen NPOAOIMKUTENBHOCTH, YeM
rapaHTUHbIV CPOK Ha OCHOBHOW ToBap, NoTpebuTens Bnpase NpeabsaBuTb TpeboBaHWA B OTHOLLEHUN HEOOCTaTKOB
TOBapa Npwv yCroBuM, YTO HEQOCTaTKM KOMMMNEKTYIOLLEro naaenust obHapyXeHbl B Te4eHUe rapaHTUIHOIo cpoka Ha
3TO M3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUMHOIO CPoKa Ha OCHOBHOM ToBap.

4. Cpoku, yka3aHHble B HacTosLLel cTaTbe, JOBOAATCA A0 CBeAeHNst NoTpebutens B nHdopmaumm o ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM cO cTaTtber 10 HacTodAwero 3akoHa.

5. B cnyyasx, Korga npegyCMOTPEHHbIN OOroBOPOM FapaHTUMWHBIM CPOK COCTaBMseT MeHee OBYX IeT u
HeJoCTaTKM ToBapa OOHapyXXeHbl NOTpebuTenem no UCTEYEHWMM FrapaHTMNHONO Cpoka, HO B Mpedernax AByX IeT,
notpebutens BNpaBe nNpeabsBUTb NpogaBuy (M3roToBuTeno) TpeboBaHus, NpeaycMOTpPeHHble cTaTtben 18
HacToswero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTKu TOBapa BO3HUKMM OO ero nepegadv notpeburtento mnum no
npuyMHaMm, BO3HWKLIMM A0 3TOMO0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

6. B cnyyae BbisIBNEHUS CyLlEeCTBEHHbIX HeOOCTaTKoB ToBapa notpebutenb BApaBe MpegbsBuTb
N3rotoBMTENO (YNOMMHOMOYEHHOW OpraHM3auum Unu yrnorTHOMOYEHHOMY WHOMBMAYyanbHOMY NpeanpuHuMaTento,
nmnopTtepy) TpeboBaHne 0 6e3BO3ME3AHOM YCTPaHEHUW TaKMX HEAOCTATKOB, €CNW AOKAXET, YTO OHW BO3HWUKIN OO
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nepegaym ToBapa noTpeduTento unm nNo NPUYNHaM, BO3HUKLLMM A0 3TOro MOMeHTa. YkadaHHoe TpeboBaHne MoxeT
ObITb NpeabsBreHO, ecnu HegoCcTaTkM ToBapa ObHapyXeHbl Mo MCTeYeHUW ABYX NeT CO AHA nepegayn ToBapa
noTpebutento, B Te4YeHNe yCTaHOBNEHHOIO Ha ToOBap Cpoka CnyxX0bl UNn B TeYeHNe AecATU NeT Co AHA nepeaayu
ToBapa noTpebuTento B criyyae HeycTaHOBNEHUS cpoka cryxbbl. Ecnn ykazaHHoe TpeboBaHue He yooBneTBOPEHO
B TeYeHVe ABajuaTti OHEN CO OHsI ero NpeabsBreHus notpedburenem unu oGHapyXeHHbIA UM HEAOCTATOK ToBapa
SABNSETCSA HEYCTPaHNMbIM, NOTPeOUTENb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb N3rOTOBUTENHO (YNOTHOMOYEHHON
opraHusaumMm  WnuM  YNofiHOMOYEHHOMY  VMHOVBMAYanbHOMY  NPeanpUHUMATEnto,  MMMOpTepy)  WUHble
npegycmoTpeHHble NyHKTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHWs unu Bo3BpaTUTbL TOBap U3roTOBUTENIO
(YynOfTHOMOYEHHON OpraHM3auuy UM YnosIHOMOYEHHOMY WHAMBUAyanbHOMY MpeanpuvHUMaTtento, UMnopTepy) u
notpeboBaTb BO3BpaTa ynriayeHHON AEHEXHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 20. YcTpaHeHMe HegoCTaTKOB ToBapa U3rotoButenem (MpogasLOoM, YNOSTHOMOYEHHON opraHusaumen
UNN YNOSTHOMOYEHHBbIM UHAMBUAYanNbHbLIM NpeanpuHuMaTenemM, MMNOPTEPOM)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus He4OCTaTKOB ToBapa He onpegerneH B NMCbMEHHON hopMe corfalleHnemM CTOPOH,
3TV HeJocTaTKM JOSKHblI ObiTb yCTpPaHEHbl U3roToBMTENEM (NPOLABLIOM, YNOMHOMOYEHHOW OpraHusauven unm
YMOMTHOMOYEHHbIM ~ UHAMBUAYANbHLIM  MpeanpuHUMaTeneM, WMMNOPTEPOM) He3ameaMTENbHO, TO €eCTb B
MUHUMarnbHbIA CPOK, OOBEKTVBHO HEOOXOOUMBIM AMS UX YCTPAHEHUS C y4eTOM OBbIYHO MpUMeHAeMoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKoB ToBapa, Onpeaensembli B MMCbMEHHON (bopme corfnalleHMemM CTOPOH, HEe MOXET
npeBbIaTh COPOK NATb AHEN.

B cnydyae, ecnv BO Bpemsi yCTpaHeHUsI HeOOCTaTKOB TOBapa CTaHeT O4YeBWAHbLIM, Y4TO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHblid cornalleHnemM CTOPOH CPOK, CTOPOHbLI MOTYT 3aK/O4YUTL COrnalleHne 0 HOBOM CpPOKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOOUMbLIX ONS YCTpaHeHWsi HedoCTaTKOB ToBapa
3anacHblX Yacteln (geTtanein, maTepuanoB), 000py4OBaHUS UM NOJOOHbIE NPUYUHBI HE ABMASIOTCA OCHOBaHUEM
ONS 3aKINI0YEHNs] COrMalleHns O TakoM HOBOM CPOKE M He 0cBODOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoKa, OnpefeneHHoro cornalleHmemM CTOPOH NepBoOHaYarbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWeEHUN TOBapoB AMWTENBHOIO MOSIb30BaHUSA M3roTOBUTENb, NpogaBel, Nnbo ynosIHOMOYEHHas
opraHu3auusi Wnu YMNosIHOMOYEHHbI  WHAOMBWAYalnbHbIA MpeanpuHuMatens o00s3aHbl Npyu  NpegbsiBlEeHUM
notpebntenem ykasaHHOro TpebOBaHWs B TPEXOHEBHLIN CPOK 6e3BO3ME3OHO MPeAoCTaBUTb MOTPEOUTENHO Ha
nepuog pemMoHTa TOBap OSIMTENbHOro MOMb30BaHWs, ObnagalolMi STUMKU XK€ OCHOBHBIMWU MOTPEOUTENbCKUMU
cBoncTBamu, obecneynB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapoB AMNMTENBHOMO MOMb30BaHWs, Ha KOTOpble
yKasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs NpasuTtenscteom Poccuiickon ®egepauuu.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeOoCTaTKOB TOBapa rapaHTUWHbBIA CPOK Ha HEero npoafieBaeTca Ha nepuog, B
TeYeHne KOTOPOro ToBap He MCNoNb30Barcs. YkasaHHbIi NepUoa NCHUCIISETCS CO AHA obpalleHus notpebutens c
TpeboBaHneM 00 yCTpaHeHMU HeAOCTATKOB TOBapa OO OHA BblAayu ero no OKoH4YaHuu pemoHTa. [Npu Bbigaye
ToBapa W3roToBMTENb (MpodaBel, YMNOMHOMOYEHHAs OpraHu3aumsi WM  YNONTHOMOYEHHLIN WHAMBUAYASbHbIN
npegnpyHMMaTens, UMnopTep) obs3aH NPeaocTaBUTb B MMCbMEHHON dhopme noTpebuTento MHpopmaumo o aate
obpalleHns notpebutens ¢ TpeboBaHvem 00 yCTpaHeHWM OOHapyXXEeHHbIX MM HeJoCTaTKoB TOBapa, O Aare
nepegayv ToBapa notpebutenem ans ycTpaHeHWs HeJoCTaTKoB TOBapa, O JaTe yCTPaHeHUsl He4OCTaTKoB ToBapa
C ¥X onucaHueM, 006 MCNonb30BaHHbIX 3amnacHbIX 4acTax (geTansx, maTepuanax) M O gaTe Bbigayn ToBapa
noTpebuTento No OKOHYaHUKU yCTpPaHEHNsT HE4OCTATKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoOCTaATKOB TOBapa NOCpeAcTBOM 3aMeHbl KOMMIEKTYHOLLErO U3Aenms Unm coCTaBHOM
4YacTM OCHOBHOMO WM3AENKWsl, Ha KOTOpble YCTAHOBMNEHbLI rapaHTUAHbIE CPOKWU, Ha HOBblE KOMMMEKTYoLee nsgenuve
W COCTaBHYH YacTb OCHOBHOMO U3AEeNusl yCTaHaBNMBAETCHA rapaHTUIHbLIA CPOK TOW XXe NPOAOSHKUTENBHOCTH, YTO
M Ha 3aMEeHeHHble KOMMMEKTylLWee M3Oenne WM COCTaBHYK 4YacTb OCHOBHOIO M3OENusl, €Cnn MHOEe He
NPegycCMOTPEHO LOTOBOPOM, U rapaHTUMHBLIA CPOK UCHMCASIETCA CO AHSA Bbldaduu notpebutento atoro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peqg. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHaanexalllero kayecTsa

1. B cnyyae obHapyxeHust noTpebutenem HeaoOCTaTKOB TOBapa v NpeabsaBreHnst TpeboBaHMst O ero 3ameHe
npogasel  (M3roToBUTEMb,  YMNOMHOMOYEHHAs OpraHM3auus WM YNOMHOMOYEHHbIA  MHAMBUAOYaIbHbIN
npegnpuvHMMmarens, nmnoptep) ob6si3aH 3aMeHWTb TakoW TOBap B TeYEHUE CeMu OHEeN CO AHS NpeabsBneHus
ykasaHHoro TpeboBaHus notpebutenem, a npu HeoBGXOAUMOCTU AOMONHUTENbLHOW MPOBEPKW KavyecTBa TaKoro



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npaB notpebutenen”

[okymeHT npegocTtasneH KoHcynbTaHTlInc
[ata coxpaHeHusi: 27.04.2017

ToBapa MpoAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHv3aumen Unn ynoHOMOYEHHbIM MHOUBMAYalbHbIM
npegnpyHMMaTenem, MMMNOPTEPOM) - B TEYEHME ABaLaTh OHEN CO OHA NpeabsBeHus ykasaHHoro TpeboBaHus.

Ecnu y npogaBua (M3rotoBUTENS, YNOTHOMOYEHHOW OpraHM3auumn Uim yrnosiHoMOYEHHOIo MHANBUAYaNbHOIo
npeanpvHMMarensi, UMnopTepa) B MOMEHT MpeabsiBleHnst TpeboBaHNSA OTCYTCTBYET HEOOXOOAUMbBIN O11s1 3aMeEHbI
TOBap, 3aMeHa AormkHa 6bITb NMpoBeAeHa B TEYEHME MecsiLia CO OHA NpeabsaBrieHNst Takoro TpeboBaHms.

B pavioHax KpavHero CeBepa W npupaBHEHHbIX K HUM MeCTHOCTaX TpebosaHue notpebutens o 3ameHe
TOBapa MNOANEXMWT YOOBNETBOPEHUIO MO €ro 3asiBNEeHW0 B CPOK, HeobxoouMmbid ONd oYepeaHOn [OO0CTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TW paloOHbl, B Cryvyae OTCYTCTBUSA y npogaBua (M3roToBMTENS, YNONHOMOYEHHON
opraHu3aumMmM unu YMNosIHOMOYEHHOIO WHAMBUAYaNbHOrO NpeanpuHUMartens, umnoprepa) Heobxoammoro Ans
3aMeHbl ToBapa Ha [eHb NpeabsiBNeHNs yKasaHHOro TpeboBaHusl.

Ecnu gns 3ameHbl ToBapa Tpebyetrcs Gonee cemu AHel, no TpeboBaHWo noTpedbutens npogasey
(n3roToBuTENb NIMBO YNOMHOMOYEHHAS OpraHn3aums UM YNOoSTHOMOYEHHbIN MHANBUAYalbHbLIN NPeanpuHMMaTenb)
B TeYEHMEe TPeX OHEN Co OHS npeabsiBrieHust TpeboBaHNS O 3aMeHe ToBapa 06s13aH 6e3B03Me34HO NPeaoCcTaBUTb
noTpedbuTento BO BPEMEHHOE MOMb30BaHME Ha Nepuod 3ameHbl TOBap ANMTENbHOrO Nofb30BaHMs, obnagatowmn
3TUMM K€ OCHOBHbLIMW NMOTPEOUTENLCKUMM CBOMCTBaMK, 0BecneymB ero OCTaBKy 3a CBOM cyeT. OTO NpaBuUIio He
pacnpocTpaHsaeTCsl Ha ToBapbl, MepevYeHb KOTOPbIX OMnpeaensieTcs B COOTBETCTBUM C NyHKTOM 2 cTtaTtbu 20
HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4yecTa JOMKeH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLUN
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIN CPOK MCHUCAETCHA 3aHOBO CO AHSA Nepegayn ToBapa notpebutento.

CraTbsa 22. Cpoku yooBneTBOPEHUst OTAENbHbIX TpeboBaHMI NoTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasMepHOM YMEHbLUEHUU MOKYMHOW LeHbl TOBapa, BO3MELLEHMN PacXOOdoB
Ha uvcnpaBfeHne HegoCcTaTKoB ToBapa noTpebuTenem wunvM TpeTbMM NMLOM, BO3BpaTe ynfayeHHOW 3a Tosap
OEHEXHOW CyMMbl, a Takke TpeboBaHne O BoO3MelleHMU YObITKOB, MPWYMHEHHBIX NOTpebuTenio BcneacTeue
npodaxu ToBapa HeHagnexallero kadectsa Nubo npenocTaBneHus HeHagnexawen uHgopmauum o ToBape,
noanexaT yAOBMETBOPEHMIO NPOLABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHn3aumen unm yrnornHOMOYEHHbIM
WHOuBMAYyanbHbIM MpegnpuHUMaTeneM, WUMNOPTEPOM) B TeYEeHWe [ecATM [AHEeW CO AHS npeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb nNpofaBua (M3roTOBUTENS,  YNONHOMOYEHHOW opraHu3auuM  Wnum
YMONMHOMOYEHHOIO MHAMBUAYaANbHOIO MNpeanpuHMMaTtens, UMnopTepa) 3a MPOCPOYKY BbIMOSIHEHUS TpeboBaHUM
notpedutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npegycmoTpeHHbiX ctatbamu 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbLINONHEHWE (3a4epXKKy BbINONHeHMs) TpeboBaHmsa noTpebuTensa o npegocTaBneHun emy Ha nepuog peMoHTa
(3ameHbl) aHanorMyHoOro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHas OpraHM3auns Unn ynosiHOMOYEHHbIN
MHOMBUAYanbHbIV NpegnpuHMMaTens, UMNOPTEP), OONYCTUBLLMIA Takne HapylleHus, ynnadmBaeT noTpebuTento 3a
KaXkabl AeHb NPOCPOYKN HEYCTONKY (MEHI0) B pa3mepe OOHOro npoLeHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpefensieTcs, UCXoast U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeGoBaHue
notpebutensa OormkHO ObiNo ObITb YOOBMETBOPEHO NPOAABLIOM (M3roTOBMTENEM, YNOSTHOMOYEHHOW OpraHmn3auunen
NN YNOSIHOMOYEHHBIM  MHAMBMAYaAmNbHbIM  MPeanpuHUMaTeneM, MWMMIOPTEPOM), B [AeHb [O0OPOBOSBLHOMO
yOOBMETBOPEHMSA Takoro TpeboBaHWst MM B [eHb BbIHECEHMSA cygebHoro pelleHusi, ecnm TpeboBaHue
[0BPOBOBHO YAOBETBOPEHO HE BbIOo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONHeHUs TpeboBaHW MOTPEOUTENS B CPOKW, MPEAYyCMOTPEHHble cTaTbamu 20 - 22
HacToswero 3akoHa, noTpebuTens BNpase No CBOEMy BblOOPY NpeabsBUTb MHble TpeboBaHUA, YCTaHOBIEHHbIE
ctateen 18 HacToswero 3akoHa.

Cratbsa 23.1. MNocnencTeus HapyLLeHUs NPOAaBLIOM Cpoka nepeaayn npeasapuTenbHO onnadyeHHoro ToBapa
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notpebutento
(BBegeHa ®enepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npoaaxu, npegycmaTtpusaroLmin 0643aHHOCTb NoTpedbutensa npegsapuTenbHO ONNatuTb
TOBap, AOJKEH codepXaTb YCMoBME O CPOKe nepegayn ToBapa notpedurento.

2. B cnyyae, ecnu npogaseL, NosyyvBLUNA CyMMY NpedBapuTenbHON onnaTbl B onpeaenieHHoOM AOroBOPOM
Kynnu-npoaaxu pasmepe, He UCNonHUN 0683aHHOCTL MO Nepeaave ToBapa NoTpedbuTento B yCTaHOBNEHHbIN TakuM
[OroBOpPOM CpOK, NoTpebunTtens No cBoemMy BbiOOpy Bnpase noTpeboBaThb:

nepegayv onnavyeHHoro ToBapa B YCTAHOBIEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTthl ToBapa, He NepeaaHHOro NPoAaBLIOM.

[Mpn atom noTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELEHUS YObITKOB, MPUYMHEHHBLIX emy
BCMNeACTBME HapYyLUEHWs1 YCTAHOBIIEHHOrO [OrOBOPOM KYMNU-NpoJaxu Cpoka nepefavn npeaBaputenbHo
onna4yeHHoro ToBapa.

3. B cnyyae HapylleHWsi yCTaHOBMEHHOrO [AOrOBOPOM KyMnu-Npogaxu cpoka nepefayvn npeaBapuTenbHO
onnaYeHHoro ToBapa noTpebutento nNpogaseL, ynnaynBaeT eMy 3a KaObl AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pasmepe NofoBUHbI MPOLIEHTa CyMMbl NpeaBapuTeNnibHON onnaTtbl ToBapa.

HeycTolika (meHu) B3biCKMBaeTCA CO [AHA, Korga Mo [AOroBopy Kynnu-npoaaxu nepegada ToBapa
notpebutenio gorkHa Obina ObiTb OCyWlecTBNeHa, OO0 AHA nepedayn ToBapa noTpebwutento wnv OO0 AHA
yAOBMneTBOPeHns TpebosaHnsa noTpebuTens o Bo3BpaTe emMy NpeaBapuUTEnbHO YNavYeHHON UM CyMMBbI.

CyMma B3bICKAHHOW MOTpebuTenemMm HeycTomku (MeHW) He MOXET MNpeBbiaTb CyMMYy MNpeaBapuUTENbHOM
onnaTbl TOBapa.

4. TpeboBaHuns noTpebutens o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl Y O MOSTHOM BO3MeLLEeHNN YObITKOB
noanexar yOoOBNETBOPEHMIO NPOAABLOM B TEYEHWE OECATU AHEW CO AHS MPeAbsBIIEHUsI COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, ycTaHOBMNEHHble NYHKTOM 2 HacToslew cTaTbM, He noanexar
YAOBMNETBOPEHUIO, €CNW NpoAaBeL, JOKaXeT, YTO HapylLleHue CPOKOB nepefayn noTpebutento npenBapuTenbHO
Onna4YeHHOro ToBapa NPOM3OLLIO BCNEACTBUE HENPEOAONMMOW CUIbl NN NO BUHE NoTpebuTens.

CraTtbs 24. Pac4yeThbl C I'IOTp66VITeJ'IeM B Cliy4ae I'IpVI06peTeHVIFI M TOBapa HeHaaneXxatwlero kKa4ecrtsa

1. MNpn 3ameHe ToBapa HeHaAmnexalwlero kadecrtBa Ha TOBap 3TOM Xe Mapku (3TUX xe mogenu u (unm)
apTvKyrna) nepepacyeT LeHbl ToBapa He Npon3BoanTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwu 3ameHe ToBapa HeHaAnexallero kKa4ecTBa Ha TakoW ke ToBap APYron Mapku (Mogenu, apTukyna) B
cnyyae, ecnv LeHa ToBapa, noAnexallero 3aMeHe, H1xXe LieHbl ToBapa, NpefoCTaBneHHOro B3aMeH, notpebutens
OOMKeH Jonnatutb pasHuuy B LieHax; B Criydae, ecnu LeHa ToBapa, noanexallero 3aameHe, Bbille LeHbl ToBapa,
npedocTaBneHHOro B3aMeH, pas3Huua B LeHax BblnnadvBaeTca notpebutento. LleHa ToBapa, noanexalliero
3ameHe, onpefenseTcsd Ha MOMEHT ero 3ameHbl, a ecnuM TpeboBaHue nOTpebuTens He yOOBNETBOPEHO
npoAasLOM, LeHa 3aMeHseMOoro ToBapa W LUeHa nepefaBaeMoro B3aMeH ToBapa onpeaensiortcs Ha MOMEHT
BbIHECEHMS CYOM PELLEHMS O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHMS O COpPa3MEPHOM YMEHbBLUEHUWM MOKYMHOW LiEeHbI
TOBapa B pacyeT NpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBreHnss notpebutenem TpeboBaHusa o6 yueHke
Unn, ecnu oHo AO0OPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM pELUEeHVWs O COpa3MepPHOM
YMEHbLLEHNW NMOKYMHOW LiEHBI.

(n. 3 B pea. PenepanbHoro dakoHa ot 17.12.1999 N 212-93)

4. Npwn BO3BpaTe TOBapa HeHagnexallero kayectesa notTpedbuTens Bnpase TpeboBaTh BO3MELLEHNS pasHULbI
Mexay LUeHOW ToBapa, YCTAHOBMEHHOW [OrOoBOPOM, M LEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
[0OpPOBOSBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa nnu, ecnu TpeboBaHne AOOPOBOMBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM pELLEHUS.

(n. 4 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B peq. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecTBa, MNPOAAHHOIO B KpeauT, notpebutento
BO3BpallaeTCcs ynnadeHHas 3a ToBap AEHeXHas Cymma B pa3mepe MOoralleHHOro Ko AHH BOo3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTcd nnaTa 3a npegocTaBneHne kpeauTa.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa ToBapa HeHagnexailero kadyecrtBa, npuobpeTeHHoro noTtpebutenem 3a cuet
notpebutenbckoro KpeauTta (3aMma), npopasel 00s3aH BO3BpaTUTb NOTPEOMTENO ynnavyeHHykw 3a ToBap
OEHEeXHYI0 CyMMy, a Takke BO3MECTUTb YyMrayeHHble noTpebutenem npoueHTbl U UHbIE MAaTeXxu no JOroBopy



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npaB notpebutenen”

[okymeHT npegocTtasneH KoHcynbTaHTlInc
[ata coxpaHeHusi: 27.04.2017

noTpebutenbckoro kpeanta (3anma).
(n. 6 BBeaeH ®enepanbHbiM 3akoHoM OT 21.12.2013 N 363-93)

Ctatbs 25. NpaBo noTpebutensa Ha 0OMeH ToBapa Haanexatlero ka4yectea

1. NoTpebuTens BNpaBe obMeHATb HENPOAOBOMLCTBEHHBIN TOBap Hagnexalwero kadectTsa Ha aHanorMyHbIN
TOBap y NpodaBua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI ToBap He nogolen no dopme,
rabaputam, pacoHy, pacuBeTke, pa3amepy Unu KoMnnektTaumm.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens umeeT nNpaBo Ha 0OMeH HeNpPOA4OBONBCTBEHHOIO TOBapa HaAnexallero Kayectsa B TeYeHue
YyeTblpHaguaTV AHENn, He cHUTas OHSA ero nokKynku.

O6MeH HenpoJoBONBCTBEHHOIO TOBapa HaAmnexallero KayectBa MPOBOAMTCS, €CNW yKa3aHHbI TOBap He
Obin B ynoTpebneHmun, coxpaHeHbl ero TOBapHbIA BUA, NoTpebuntensckme CBoWCTBa, NNoMoObl, habpuyHbie Spribiku,
a TaKKe MMEETCs TOBapHbIA YEK UMM KAcCoBbIM YeKk Nnbo WHOW NOATBEpPXAAKLWMiA OonnaTty yka3aHHOro ToBapa
AokymeHT. OTCyTCTBME Yy nOTpebuTenss TOBApHOro Yeka WNM KaccoBOro 4Yeka nubo MHOro noAaTBepKaaroLlero
onnaTty ToBapa JOKYMEHTa He NULLIAEeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHUs.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyeHb TOBapOB, He Moanexawmx OObMeHy MO OCHOBaHMAM, YKa3aHHbIM B HacTOsILLEN CcTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon degepaumm.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalieHuns notpebutens K
npoaasuy, NoTpebuTenb BnNpaBe 0TKasaTbCA OT MUCMONMHEHUS AOroBopa Kynnu-npoAaxu U noTpeboBaTb Bo3BpaTa
ynrayeHHoOW 3a ykasaHHbIi TOBap OEHEeXHOW cymmbl. TpeboBaHve noTpebuTens o Bo3BpaTe ynnadeHHoW 3a
yKa3aHHbI TOBap [OEHEXHOW CyMMbl MOANEXWUT YAOBMNETBOPEHMIO B TeYeHWe Tpex OHEW co [OHs Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornalwennto noTpebutens ¢ npogasuom obmeH ToBapa MOXET ObiTb NPeayCMOTPEH MpU NOCTYMNEHNN
aHanorm4yHoro ToBapa B npogaxy. lpogaeel 0653aH He3aMeanUTENBHO COOOLWNTL NOTPEOUTENO O NOCTYNIEHUN
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTtbs 26. YTpaTtuna cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-93.
CtaTtbs 26.1. AnctaHUuMOHHbIN cnocob npoaaxwu ToBapa
(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HUYHOW KyNN-Npoaaxu MOXeT ObiTb 3aKMOYeH Ha OCHOBAHWMM O3HAKOMIEHMs NOTpebuTens c
NPeAnNoXeHHbIM NPOAaBLIOM OMUCAHWEM TOBapa MOCPEACTBOM KaTaroroB, MPOCNEKTOB, OyKnNeToB, (OOTOCHMMKOB,
cpeacTB CBSA3U (TENEBU3MOHHOW, MOYTOBOW, PaguMOCBSA3M M APYIMX) MU MHBIMUA UCKITHYaKLWNMN BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMIeHus1 notTpebutens ¢ ToBapom nmbo obpas3uom ToBapa Mpu 3akMOYEHUN Takoro
[0roBopa (OUCTaHUMOHHBIN cnocob npogaxku ToBapa) cnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMNMpopgaBuomM [O 3akniYeHMs oroBopa AOfkKHa ObiTb MpedocTaBneHa notpebutento nHgopmaums ob
OCHOBHbIX NOTpebuUTenbCkMX CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXdeHust) npogasua, O MecTe
N3roToBMEHNst ToBapa, O NONHOM (PMPMEHHOM HauMeHOBaHUM (HaMMEeHOBaHUW) Npodasua (M3roToBUTENS), O LieHe
n 06 ycnosusx npnobpeTeHus ToBapa, O ero AOCTaBKe, CPOKe Crnyx0bl, CpOKe rOAHOCTU U rapaHTUAHOM CpOKe, O
nopsigke onnaTtbl ToBapa, a TakkKe O CpoKe, B TeYEeHMe KOTOPOro AeWcTBYeT npeafiokeHue O 3aknioyveHuu
Aorosopa.

3. MoTtpebutenio B MOMEHT LOCTaBkM ToBapa [AOfkHa ObiTb B MMCbMEHHOW dopMe npedocTaBrieHa
MHdopmaumsi 0 ToBape, NpeaycMoTpeHHas ctatber 10 HacToswero 3akoHa, a TaKkke NpegyCMOTPEHHast MyHKTOM
4 HacTosLWen cTaTbM MHpOpMaUUS O NOPsSAKE U CpOKax BO3BpaTa ToBapa.

4. MNoTtpebuTtens BNpaBe 0TKasaTbCs OT TOBapa B foboe Bpems 40 ero nepegadu, a nocre nepegadv Toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu uHdopmaums O nopsiake U Cpokax BO3BpaTa TOBapa Hagnexallero kadyecrBa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTens BnpaBe oTkas3aTbCsa OT ToBapa B
TeyeHue Tpex MecsiLieB C MOMEHTa nepegadv ToBapa.

Bosspat ToBapa Hagnexawero kayectBa BO3MOXEH B Cryvae, e€Crnv COXpaHeHbl €ero TOBapHbI BuWA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXKAALWMA (aKT 1 yCroBusi MOKYMNKM yka3aHHOro ToBapa.
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OtcyTtcTBMe y noTpebutens AoKyMeHTa, noarsepxaatoiero akT M ycrioBus MOKYMNKW ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrve AokasaTenbCcTBa NpuobpeTeHnst ToBapa y AaHHOro npoaasua.

MoTpebuTtenb He BnpaBe OTka3aTbCA OT TOBapa HaAneXallero Ka4decTBa, MMEHLEro WHAMBUOYaIbHO-
onpeferneHHble CBONCTBA, €CMNW yKa3aHHbI TOBap MOXET ObiTb MCMOMb30BaH UCKMYUTENBHO MpuobpeTarowmnm
ero notpedutenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoAaBeL, OOMMKEH BO3BPaTUTb EMY AEHEXHYH CyMMY, YMNayeHHYo
noTpebutenem no 4OroBoOpY, 3a UCKIIOYEHMEM PacXooB NpodaBLa Ha JOCTaBKy OT NOTpebuTens Bo3BpaLLleHHOro
ToBapa, He MNO3gHee YeM 4epe3 OecAaTb AHEW CO [OHS NpeabsiBleHUs noTpebuTeneMm CoOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnepcteua Npodaxu ToBapa HeHagexallero kayecTea AMCTaHLMOHHBIM CNocob6oM npoaaxu ToBapa
YCTaHOBMEHbI NONOXEHUSAMU, NPeLyCMOTPEHHbIMU cTaTbaMun 18 - 24 HacToAwero 3akoHa.

Cratbsa 26.2. NMpaBvna npoaaxun oTAenbHbIX BUAOB TOBAPOB
(BBegeHa PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

[MpaBuna npogaxu oOTAenbHbIX BUOOB TOBApoOB YycTaHaBnvBawTca [lpaButensctBom Poccuinckon
denepauum.

Mnaga lll. BALLUUTA NMPAB NOTPEBUTENEN MPU BbINMOMHEHUN
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINOMHEHUs paboT (okasaHus ycnyr)

1. VcnonHutenb 06s3aH OCYLLECTBUTb BbINONHEHNE paboTbl (OKa3aHWe yCrnyru) B CPOK, YCTAHOBMEHHbI
npaBunamMy BbINOSIHEHUSI OTAENbHbIX BWAOB paboT (OKka3aHWsi OTAEeNbHbIX BWAOB YCMYr) WM OOroBOPOM O
BbINOMHeHNN paboT (okaszaHum ycnyr). B pgoroBope O BbIMOMHEHWM paboT (OKasaHWW ycryr) MOXeT
npegycmMaTpuBaTbCA CPOK BbINOMHEHUS paboTbl (OKa3aHWs yCnyru), €Ccnu ykKasaHHbIMW MpaBUaMu OH He
npegycMOTpeH, a Takke CPOK MeHblled MPOAOIPKMTENbHOCTM, Y4eM CPOK, YCTAHOBIMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOSMHEHUs1 paboTbl (OKkasaHWA ycryrn) MOXeT onpedensitbcs gaton (nepuogom), K KOTOpPOM
OOIDKHO OblTb 3aKOHYEHO BbIMOSIHEHME pPaboTbl (OkaslaHwe ycnyrn) unu (1) gatom (NEpMOAOM), K KOTOpOW
NCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHMIO paboTbl (OKasaHuio ycnyru).

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (Oka3aHue YCryrn) OCyLecTBRASeTcd MO 4YacTtaMm (gocTaska
nepuoan4ecKon nevaTn, TexHu4yeckoe obCcnyxmnBaHue) B Te4eHne cpoka AeNCTBUS AOroBopa O BbIMOHEHWM paboT
(oka3aHuM ycnyr), OOMKHbI NpeaycMaTpuBaTbCa COOTBETCTBYHOLLME CPOKU (Mepuogbl) BbIMONHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornaileHnio CTOPOH B AOroBope MOryT ObiTb MpedyCMOTPEHbl Takke CPOKW 3aBepLUeHUs OTAErNbHbIX
3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBeaeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTtbs 28. NocneacTBusi HApYLUEHWST UCMOJTHUTENEM CPOKOB BbINOSIHEHWS paboT (OKa3aHus yCnyr)

1. Ecnn vcnonHuTens HapyLimn CPOKW BbINOMHEHUs paboTbl (OKasaHus ycryru) - Cpoku Hadana u (1nwm)
OKOHYaHUSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrm) u (MnuM) NPOMEXYTOYHbIE CPOKM BbIMONHEHMS paboThbl
(okazaHus ycnyrn) unu Bo BpeMs BbINMOMHEHUs paboTbl (OKasaHus ycryru) ctano o4YeBuaHbIM, YTO OHa He byaet
BbIMOJIHEHA B CPOK, NOTpPebuTenb No cBoeMy BbiGOpy Brpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4Y1Tb UCNOSHUTENIO HOBbIN CPOK;

(B pea. PepepanbHoro 3dakoHa ot 17.12.1999 N 212-93)

nopy4Y1Tb BbIMONHeHNe paboTbl (OKasaHue ycnyru) TpeTbrM fvuam 3a pasyMHY LeHY MW BbIMOMHUTL ee
CBOMMMU cunamu 1 notpebosaTb OT UCMONHUTENS BO3MELLEHUSA NOHECEHHbIX PACXOA0B;

noTpeboBaTb YMEHbLUEHUS LIEHbI 3a BLINOJIHEHME PaboThl (OKa3aHue YCryru);

0TKa3aTbCs OT UCMONHEHWST [OroBOpa O BbIMOMHEHUN paboThl (OKa3aHUKM ycnyri).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX EMY B CBSA3M C
HapyLleHWeM CPOKOB BbINOMHEHUs paboTbl (OKasaHus ycrnyri). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE
ONSA yOoBneTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMONHEHUS paboTbl (OkasaHWs yCryru) ykasbiBalTCA B
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[0roBope 0 BbINOMHEHWW paboThl (OKa3aHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpo4yku HOBbIX CPOKOB MoTpebuTens BnpaBe NpeabsBUTb MCMOMHUTENIO WHble TpeboBaHwus,
yCTaHOBMEHHbIE MYHKTOM 1 HacTosILLen cTaTbu.

3. LleHa BbinonHeHHoW paboTbl (OKasaHHOW YCnyru), BO3Bpallaemasl noTpedbuTento npu oTkase oT
WCMNOMHEHNs1 JoroBopa O BbINOMHEHUN paboTbl (OKkazaHuM yCcryru), a Takke yyntbiBaemas npy yMeHbLUEHUN LieHbl
BbINOMHEHHOW paboTbl (OKasaHHOW ycryru), onpeaensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 u 5 cratbu 24
HacTosiwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. pu oTKase OT UCMOMHEHUSA A0roBopa O BbIMOMHEHUM paboTbl (OKasaHWK yCryrn) UCMONHWUTENb He BnpaBe
TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbINONHeHUs paboTbl (Oka3aHust ycnyru), a
Takke NnaTbl 3@ BbINOMHEHHYO paboTy (OKa3aHHYH YCryry), 3a UCKIOYEHMEM Cry4vasl, eCrv NoTpeduTens NPUHAT
BbINOSHEHHYO PaboTy (OKa3aHHYo yCnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL nckntoveH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHuWs yCTaHOBIIEHHbIX CPOKOB BbINOMIHEHUSA paboTbl (OKa3aHus yCnyrn) unm HasHa4YeHHbIX
notpebutenem Ha oCHOBaHMU NyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MCMONTHUTESNb yNraynBaeT notpedbutento
3a Kaxabl AeHb (4ac, ecnu Cpok onpegeneH B Yacax) NPOCPOYKM HEYCTOWNKY (MeHo) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHNST paboThbl (OKka3aHus yCryru), a ecnv LeHa BbINoNHEHWst paboTbl (Oka3aHust yCryrm) 4OroBopoM o
BbINOMHEHNN paboT (oka3aHuu ycnyr) He onpegeneHa - obwen LeHbl 3akasa. [JoroBopom O BbINONHEHUN paboT
(oka3aHun ycnyr) mexagy noTpebutenem n mucnonHuTenem MoxeT ObiTb yCTaHOBMNeH Oonee BbICOKUIA pasmep
HEYCTOWKN (NeHN).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Hadarna BbIMOSIHEHMS paboTbl (OKa3aHwust ycryru), ee aTtana
B3bICK/BAETCS 3a KaXAbI AeHb (Yac, ecrim CpoK OnpeAeneH B Yyacax) NpOCPOYKM BMNMOTb 4O Havana BbINOMHEHWS
paboTbl (OKa3aHusa ycryru), ee atana unun npeabssrneHns notpedutenem TpeboBaHUin, NPeAyCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTaTbW.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyleHne CPOKOB OKOHYAHUS BbIMONTHEHUA paboThl (OKasaHus ycnyru), ee aTtana
B3bICKMBAETCH 3a Kaxabl OeHb (4ac, ecnv CpoK onpedeneH B 4Yacax) MPOCPOYKM BMNNOTb OO OKOHYaHUSA
BbINOMHEHNs paboTbl (okasaHua ycnyrn), ee 9dTana wnu npeabssrieHns noTpebutenem TpebosaHWn,
NpeayCMOTPEHHbIX NYHKTOM 1 HacTosLWwen cTaTby.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MNOTpebuTenem HeycTOMKM (MeHu) He MOXeT MpeBbllaTb LeEeHy OTAeNnbHOro Buaa
BbIMNOSNIHEHNsT paboThbl (OKa3aHMsA ycnyrv) unm obLlylo LeHy 3akasa, ecnv LeHa BbINOfHEHUS OTAEeNbHOro Buaa
paboTbl (OKa3aHusa ycryri) He onpegeneHa 4OroBOPOM O BbIMONIHEHUN paboThl (Oka3aHuu ycryrn).

Pa3mep HeycTonku (NeHn) onpedensieTcs, Ucxoas U3 LeHbl BbINONHEHUS paboThl (OKa3aHus ycnyru), a ecnm
yKa3aHHas LieHa He onpefeneHa, ucxogs v3 obLlen LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena [OO/MKHO Obiflo ObiTb YOOBMNETBOPEHO WCMOMHUTENEM B AeHb [OOPOBONBHOIO
yOOBNETBOPEHMS Takoro TpeboBaHWss unM B [AeHb BbiHECeHMA cyaebHoro pelweHus, ecnm  TpeboBaHue
notpebutensi LOGPOBONBHO YAOBNETBOPEHO HE ObISO.

6. TpeboBaHua noTpebuTENs, YCTaHOBMEHHble NyHKTOM 1 HacToswen cTatbl, He noanexar
YOOBETBOPEHMWIO, €CNN NCMONHUTENb AOKaXeT, YTO HapyLLlEeHNe CPOKOB BbINOMHEHWs paboTbl (OKa3aHus ycryri)
NPON30LLIO BCNEACTBNE HENPEOOONMMON CUMlbl UM NO BUHE NoTpebuTens.

CraTtbs 29. paBa noTpebutens npu obHapyxeHU HeJOCTaTKOB BbINONHEHHOW paboThbl (OKa3aHHOM yCnyru)

KoHcynbTaHTln0C: npumeyaHue.

O npaBax noTpebutenss - y4yaCTHUKa [OMEBOro CTPOUTENbCTBA B Criyyae, ecnv OObEeKT [OoneBoro
CTpoMTENbCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCIMOBWUIA 3aKMOYEHHOrO [O0roBopa, MpMBEAWMM K YXYALUEHUIO
KayecTBa Takoro obbekTa, cM. n. 2 cT. 7 PegepansHoro 3akoHa oT 30.12.2004 N 214-93.

1. MoTpebuTenb npu obHapyXeHUM HeAOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpase Mo
cBoeMy BblIbopy noTpeboBaTh:

6e3B03ME31HOrO YCTPaHEHUs HEAOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCcnyru);

COOTBETCTBYIOLLErO YMEHbLUEHNS LieHbl BbINONHEHHOM paboThl (Oka3aHHOM ycnyru);
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6e3B03ME3AHOIN0 WU3roTOBMEHUS OPYron BeliM M3 OOHOPOAHOrO MaTtepuana Takoro Xe KadectBa Wnu
MOBTOPHOrO BbINONHeHus paboTbl. [Mpn 3atom noTpebutenb 00643aH BO3BpaTUTb paHee nepefaHHylo emy
NCMNONHWUTENEM BeLLb;

BO3MELLEHMSA NMOHECEHHbIX UM pPacxodoB MO YCTPaHEHWIO HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKasaHHOW
yCInyru) CBOMMW CUnaMu Unu TpeTbMMM NMLamm.

YpoeneTBopeHue TpeboBaHun notpebutens o 6e3Bo03Me3gHOM YCTPaHEHMU HEOOCTATKOB, 00 M3roTOBMEHWM
OpYyror BewM uUnm O MOBTOPHOM BbIMOSIHEHMM paboTbl (OKasaHwWM ycnyrn) He ocBobOXAAeT WCNOMHWUTENA OT
OTBETCTBEHHOCTM B (OPME HEYCTONKM 3a HapyLleHMe CpoKa OKOHYaHWS BbINOMHEHNUst paboTbl (OKa3aHus ycryri).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTensb BnpaBe OTKasaTbCA OT MCMOSIHEHUS OOroBopa O BbIMOMHEHUM paboTbl (OKa3aHWW yCryru) m
notpebosaTb MOMHOrO BO3MELLEHUSA YObLITKOB, €Cru B YCTAHOBMNEHHbIW YKadaHHbIM JOTOBOPOM CPOK HeAoCTaTKu
BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) He yCTpaHeHbl ucnonHutenem. MNMotpeburtens Takke BnpaBe OTKa3aTbCcH
OT WCMOMHEHNs [OoroBopa O BbINOMHEHUU paboTbl (Oka3aHMU ycryru), ecnn UM OBHapyXeHbl CyLeCTBEHHble
HeLOCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMyrv) WAM MHble CYLLECTBEHHble OTCTYMNMEHWs OT YCIOBUWA
Aorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnpaBe NoTpeboOBaTb TaKKe MOJSIHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3M C
HeJoCTaTKaMy BbIMOSTHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAITCA B CPOKWU, YCTAHOBIIEHHbIE OIS
yOOBETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHWA noTpebutens.

2. LleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycryrv), Bo3Bpallaemas notpebutento npu oTkase oT
WCMNOMHEHNs1 JOroBopa O BbINOMHEHNN paboTbl (Oka3aHum ycnyru), a Takke yyntbiBaemas npyv yMeHbLUEHUN LieHbl
BbIMOJSTHEHHOW pPaboTbl (OKa3aHHOW YCIyrv), onpedensieTcss B COOTBETCTBUMM C NyHKkTamu 3, 4 n 5 cratbun 24
HacToswero 3akoHa.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTkamMW BbIMNOSHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT 6biTb
npeabsBreHbl Npu MPUHATMU BbINONHEHHOW pPaboTbl (OKa3aHHOW YCnyrn) UnM B XoAde BbIMONHeHWs paboTbl
(oka3aHus ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HeOoCTaTKM MNpU MPUHATUMKU BbINOSIHEHHON pPaboTbl
(okasaHHOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtens BnpaBe nNpegbsaBnATb TpeboBaHMSA, CBSA3aHHbIE C HeJocTaTkamy BbIMOMHEHHOW paboThl
(oka3aHHOM ycnyru), ecnu oHM OBHapYXeHbl B TEYEHWE rapaHTUAHOIO CpoKa, a NpW ero OTCYTCTBUU B pa3yMHbIN
CpPOK, B npegenax OBYX NeT CO OHS MPUHSTUS BbIMNOSTHEHHOW paboTbl (OKa3aHHOW YCMNyrn) unv natu neT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUN Y MHOM HEABWXWMOM MMYLLIECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHntenb OTBEYaEeT 3a HegocTaTkm paboThl (YCnyru), Ha KOTOPYI0 He YCTAHOBIEH rapaHTUNHbBIA CPOK,
ecnu notpebuTtens OOKaXeT, YTO OHW BO3HWKNM OO0 €€ MPUHATUS UM UMM N0 MPUYMHAaM, BO3HMKLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIMEH rapaHTUMHbIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeLOoCTaTKW, eCny He JOKaXeT, YTO OHWM BO3HWKNM Nocre NpuHATUS paboTbl (ycryrn) notpebutenem BcreacTaue
HapylweHuss MM MpaBUi  UCMOMb30BaHWA pesynbrata paboTbl (ycnyrn), AeNCTBUA TpeTbMX §uy  Mnu
HenpeoaoNMMMON CUTbI.

(n. 4 BBeaeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, koraa npegycMOTPEHHbIA JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBnsieT MeHee ABYX NeT (NSTu
neT Ha HeABWXMMOE WMYLLECTBO) M HegocTaTkm paboTel (ycrnyrn) obHapyXeHbl NoTpebutenem no MCTeyeHuu
rapaHTUAHOIO CpoKa, HO B npefdenax AByx neT (MATW neT Ha HeABWXKMMOE MMYLLECTBO), noTpebuTens Brpase
npeobsaBuTb TpeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 HacToSALWEen CTaTby, €CI JOKaXeT, YTO TakMe HeaoCTaTKu
BO3HWKITM O NPUHATUSA UM pedynbTaTa paboTbl (ycryru) unv no npuynHam, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHUS CyLLECTBEHHbIX HedoCTaTkoB paboTsl (ycnyrm) notpebutens BnpaBe NpegbsBuTb
ncnonHuTento TpeboBaHne o 6e3B03MEe3OHOM YCTPaAHEHUW HEQOCTATKOB, €CNW AOKAXET, YTO HE4OCTaTKN BO3HUKNN
00 NPUHATUS UM pesynbTata paboTbl (yCnyru) nnm no npuMyMHaM, BO3HWUKLLMM 0 3TOro MoMeHTa. 31o TpeboBaHmne
MOXeT ObITb NpeabsABMeHo, eCnn TakMe HeoCTaTKM OBHapyXXeHbl N0 NCTEYEHWUN OBYX NET (NATU NeT B OTHOLUEHUU
HEeLBXMMOro MMYLLLECTBa) CO AHSA MPUHATUSA pesynbTata paboTbl (ycrnyru), HO B npegenax yCTaHOBSIEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl U B TeYEHWEe AECSATU NEeT CO AHSA MPUHATUSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok crnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yAOBNETBOPEHO B
TeyeHne ABafuaTtv OHEW CO OHSI ero NpegbsBrieHns noTpebutenem nnv obHapyXeHHbI HeLOCTaTOK SIBNAETCA
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbIOOpY Bnpase TpeboBaTh:

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHNS LieHbl 3a BbINOSIHEHHYIO paboTy (OkasaHHyto ycnyry);

BO3MELLEHMS MOHECEHHBIX MM PacxofoB MO YCTPAHEHUIO HEeOOCTATKOB BbIMOMHEHHOW paboThbl (OKa3aHHOMN
yCnyru) CBOMMM CUNaMmn Unm TpeTbUMu Nuuamu;
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OTKa3a OT UCTMONTHEHUS! AOTOBOPA O BbIMNOSIHEHUM PaboThl (OKa3aHUK YCryrn) u BO3MeLLEeHNs yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku yCTpaHEeHNs1 He4OCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCryrn)

Hepoctatkn pabotbl (ycryrn) AOMKHbI ObiTb YCTPaAHEHbl UCMONHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpebutenem.
(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

AG3au uckntoyeH. - efepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHa4eHHbI NoTpebutenemM Cpok yCTpaHEHUS HEOOCTATKOB TOBapa yKa3biBaeTCs B JOTOBOPE UINN B MHOM
NnoAnUCbIBaEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asIBNIEHNW, HanpaBieHHOM NOTpPebuTenem NCNoNMHUTENHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npefgyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaHEHWUS HEOOCTATKOB BbIMOJSIHEHHOW
paboTbl (OKa3aHHOW YCNyrn) UCMOMHUTENb ynnadnBaeT MNoTpebuTento 3a Kaxabli OeHb MPOCPOYKM HEYCTOWKY
(meHt), pasMep M NOPSIAOK WUCYUCIIEHUS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MYyHKTOM 5 cratbu 28
HacToswero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsBUTb MWCMOMHUTENIO WHbIE
TpeboBaHus, npegycMoTpeHHble NyHkTamu 1 1 4 ctaTtbn 29 HacTosLwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHust oTaenbHblX TpebosaHui notpebutens

1. TpeboBaHus notpebutens o6 yMeHbLUEeHUWM LieHbl 3a BbIMOMIHEHHYIO paboTy (OKa3aHHyl ycnyry), o
BO3MELLEHUN PacXOAoB MO YCTPaHEHW HeJOCTaTKOB BbIMOMIHEHHON paboTbl (OKa3aHHOWM yCryru) CBOMMW cunamm
Unu TpeTbMMM NMLaMK1, a Takke O BO3BpaTe ynravyeHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEeHUn
yObITKOB, NPUYMHEHHBIX B CBA3WM C OTKa3OM OT UCMOSIHEHUS JOroBopa, NpedyCMOTPeHHble NyHKTOM 1 cTatbu 28 u
nyHkTamu 1 v 4 ctatby 29 HacToswero 3akoHa, noanexaT yOoBMeTBOPEHVI0 B AeCATMAHEBHbI CPOK CO AHA
npeabsaBneHns CooTBeTCTBYoLEero TpebosaHums.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi noTpebuTtens o 6e3BO3ME3AHOM M3rOTOBMEHMM OPYrol Bewm M3 OAHOPOAHOro matepuana
Takoro e kayectsa MM O MOBTOPHOM BbINOMHEHMU paboTbl (OkasaHUK ycriyri) nognexart yOOBNETBOPEHUIO B
CPOK, YCTaHOBMEHHbIN ANA CPOYHOro BbIMNONIHEHMS paboTbl (OKasaHWs ycryru), a B Crnydvae, ecrnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, MpeayCMOTPEHHbLIN JOrOBOPOM O BbIMOMHEHUM paboThl (Oka3aHuMu ycryru), KOTopbid Obin
HeHajexaltlue UCMOSHEH.

3. 3a HapyLueHne nNpeyCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBIETBOPEHMWS OTAENbHbIX TpeboBaHMM
noTpebutensa McnonHUTenb ynnayMsBaeT NOTPebuTento 3a Kaxabll AeHb NMPOCPOYKN HEYCTOMKY (NeHto), pasmep u
NOPSAOK MCYUCIIEHMS KOTOPOW ONPeAEensoTCA B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapyleHuss CpOKOB, yKasaHHbIX B MNyHKTax 1 v 2 HacToswewn crtatbu, notpebutenb Brnpase
npeabABUTb UCMIONHUTENO UHble TpeboBaHUs, NpeayCMOTPeHHble NyHKTOM 1 cTatbu 28 v nyHkTamu 1 u 4 ctatbn
29 HacTosero 3akoHa.

Ctatbs 32. NpaBo noTpebutens Ha oTkas OT MCMOMHEHUS JOrOBOPA O BbINMOJSIHEHUN paboT (OkasaHuM ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|_|0Tpe6MTeﬂb BnpaBe OTKa3aTbCA OT WUCMOJIHEHUA O0roBopa O BbIMOJIHEHNN pa60T (OKa3aHI/IVI ycnyr) B
noboe BpemMma npu ycnosun onnatbl WUCMOJIHUTENO CbaKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbLIX C
NCnoriHeHnem obs3aTenbLCTB Mo OaHHOMY [0Orosopy.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (OkasaHue ycnyrun), NpeayCMOTPEHHOW [OroBOPOM O BbIMOMHEHUU pPaboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepAas Unm npubnmanTenbHasi cmeTa.

CocTaBneHue Takom cMeTbl Mo TpeboBaHMO NoTpebuTens nnn ncnonHUTenst obs3aTensHo.

2. VicnonHuTenb He Bnpase TpeboBaTb yBenuMyeHus TBEpAoW CMeThbl, a NoTpebutens - ee yMeHbLUeHus, B
TOM 4ucrie B Cryyae, Korga B MOMEHT 3aKriouYeHUsi 4OroBopa UCKIYanacb BO3MOXHOCTb MPeAyCMOTPETb NOSHbIN
o6beM nognexawux BoINoMHEHNO paboT (Oka3aHUIo YCryr) UM HeobxoaAMMBbIX Af1S 3TOr0 pacxogos.

WcnonHutenb vMMeeT npaBo TpeboBaTb yBenuueHWs TBEPAOW CMEeTbl MPU CYLLECTBEHHOM BO3pacTaHuu
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CTOMMOCTM MaTepuanoB W o6opyaoBaHWs, MpPefoCcTaBisseMblX WUCMOMHMTENEM, a TakkKe OKasblBaeMblX emy
TPETbMMU NUUAMKU YCNyr, KOTOpoe Hemnb3s Oblno npegycMoTpeTb Mpu 3aknodeHuu porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNONHUTENb BNpaBe pacTOprHyTb OroBop B cyaebHoM nopsiake.

(n. 2 B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNa Heo6XOOMMOCTb BbIMOMHEHWS AONOMHUTENbHbIX PaboT (okasaHus AOMONHUTENbHbIX
ycnyr) M no 3TOM NPUYMHE CYLLECTBEHHOrO MpeBbIWEHNS NpUBnU3NTENbHON CMEeTbl, UCMONHWUTENb 00sA3aH
CBOEBpEMEHHO npegynpeantb o6 aTom notpebutensa. Ecnu notpebutens He gan cormacue Ha npeBbllleHue
NpMBNN3NTENBLHOW CMETLI, OH BNpaBe 0TKasaTbCsA OT UCMOMHEeHNs Aorosopa. B aToM cnyvae ucnonHutens Moxet
TpeboBaTb OT NOTPeOMTENS ynnaTbl LEeHbl 3a BbINONTHEHHYIO paboTy (OKka3aHHY yCryry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBLuMin notpebutens O HeobXOAUMOCTM NPEeBbILLEHUSA
NpmMbnmanTenbLHOM cmeTbl, 0653aH UCNOMNHUTL JOrOBOP, COXPaHss NpaBo Ha onnaTy paboTsl (ycnyrn) B npegenax
NpUBnM3NTENbLHON CMETHI.

(n. 3 BBeaeH ®egeparnbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

CtaTtbs 34. BbinonHeHne paboThbl U3 MaTepuana UCNonHUTens

1. Ucnonnutenb 0653aH BbINONMHUTL paboTy, OnNpeaeneHHyo JOroBOPOM O BbIMOSTHEHWMM paboThl, N3 CBOETO
MaTepuana u CBOUMWU CpeAcTBamMu, ECMv MHOE He NPegyCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Wcnonuutenb, npegocTaBMBLUMI MaTepuan Ans BbIMOMHEHWs paboTbl, OTBEYaeT 3a ero HeHagnexatiiee
KayecTBO MO nNpaBunam o6 OTBETCTBEHHOCTM NpodasLa 3a ToBapbl HeHaAIeXallero kKa4ecTsa.

(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. Martepyvan wucnonHutensa onnadmBaeTca noTpebutenem npu 3akmYeHUM YKasaHHOro [orosopa
NONHOCTBIO UNKN B pa3Mmepe, ykazaHHOM B JOroBOPE O BbIMNOMHEHUN paboTbl C YCNOBMEM OKOHYATENBHOMO pacyeTa
npu Nnony4eHun noTpedbuTenem BbINOMHEHHON UCNOMNHUTENEM paboTbl, €CNY MHOW NOPSAOK pacyeToB 3a maTtepuan
UCNonHUTENs He NpegyCMOTPEH cornalleHuemM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegyCcMOTpeHHbIX JOTOBOPOM O BbIMOSTHEHWUM paboThl, MaTepuan MoXeT ObiTb NpegocTaBneH
ncnonHuTenem notpedurento B kpeguT. lNocnenytollee namMeHeHne LieHbl NPeaoCTaBNEHHONO B KpeauT Mmatepuana
NCNOMHMTENS He Bre4YeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan wucnonHuTend w Heobxooumble AN BbIMNOMHEHWMS paboTbl TexHuWdeckue cpeacrea,

WHCTPYMEHTbI U Npoyee 4OCTaBMSTCHA K MECTY BbINOMHEHUS paboT ncnonHutenem.

KoHcynbTaHTlN0C: NnpyMmeyaHue.
O npuMMeHeHUn nonoXeHwun ctatbuM 35 K OTHOLUEHMAM MO AOroBOPY, CBA3AHHOMY C OKasaHuem ycryr no
XUMUYECKOM YNCTKE n3genuin, cm. nnucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Ctatbs 35. BbinonHeHne paboTbl n3 matepuana (C Bellbio) noTpebutens

1. Ecnn paboTa BbLINOMHAETCS MOMHOCTBIO UMM YacTMYHO M3 MaTepuana (C Bewpblo) noTpebutens,
UCnonHuTeNb OTBEYaeT 3a COXPaAHHOCTbL 3TOro Matepuana (BeLm) u npaBuIibHOE ero Cnosb3oBaHume.

WcnonHutenb o653aH:

npegynpeanTb NoTpedbutens o0 HeNpuUrogHoOCTU uUnn HegobpokavyeCTBEHHOCTM MepeaaHHoro notpebuTtenem
MaTepuana (seLun);

npeacTaBnUTb OTYET 06 M3pacxo4oBaHUM MaTepuana u Bo3BpaTUTb €ro OCTaTok.

B cnyyae nonHom unu YacTuyHOW yTpaThl (MOBpeXaeHns) Mmatepuana (BeLum), MPUHATOro oT noTpedbuTens,
ucnonHuTens ob653aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuanom (BELlbl) aHanorMyHoro
KayecTBa W MO XXenaHuw NoTpedbuTensd n3rotoBuTb usgenve M3 ogHOPOAHOrO MaTtepuana (Bewwu) B pasyMHbIN
CPOK, a Mpu OTCYTCTBMM OAHOPOAHOro martepuana (Belin) aHarormyHoro KayecrBa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYIO LEHy YyTpayeHHoro (MOBpexaeHHOro) maTepuana (Bewwim), a TaKkke pacxodbl, MOHECEHHbIe
notpeburenem.

2. LleHa yTpadeHHoOro (noBpexgeHHoOro) marepuana (Bewm) onpegensercs, Ucxogs U3 LeHbl maTepuana
(BeLum), cywlecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue notpebutens AomkHO Bbino ObiTb YA0BNETBOPEHO
ncnonHuTenemMm B AeHb OOPOBOMBHOMO YAOBMETBOPEHNS Takoro TpeboBaHusa unu B AeHb BblHECEHUS CcyaebHOoro
peLueHus, ecnu TpeboBaHue notpebuTens 4OOPOBONBLHO YAOBMETBOPEHO He ObIno.

LleHa maTepuana (Beww), nepegaBaeMoro UCNOMHUTENIO, onpeaensieTcs B JOroOBOpe O BbINONHEHUN paboThbl
U1 B UIHOM JOKyMEHTE (KBUTaHUUW, 3aKa3e), NOATBEPKAAIOLEM €ro 3aKkiioveHune.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. McnonHutenb ocBobOXAaeTcs OT OTBETCTBEHHOCTU 3a MONHYIO WM YacTUYHYlO yTpaTy (noBpexaeHue)
mMaTepuana (BeLiu), MPUHATOro UM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ncnonHuTenem ob ocobbix
CBOWCTBaxX MaTtepuana (BeluM), KOTopble MOryT MOBMieYb 3a COOOW €ero MOMHYH WM YacTUYHYlo yTpaTy
(noBpexageHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewm) He Mornu ObiTb OBOHapyXeHbl Mpu
Hagnexalleln NnpuemMke UCNorHUTENeM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

CtaTtbsa 36. O6a3aHHOCTL UCnoNHUTENSA MHOPMUpPOBaTh NoTpebutensa 06 obcToaTenbcTBax, KOTOpPblIE MOryT
MOBMUATbL HA KAYECTBO BbINOMHAEMON paboThbl (OKasbiBaeMOW YCnyrn) Unm noeriedb 3a cobom HEBO3MOXHOCTb €€
3aBepLLUeHUs B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutenb 06s3aH CBOEBPEMEHHO MHAOPMMPOBATbL NOTPebUTEnst O TOM, YTO CODBNIOAEHME YKa3aHWN
notpebutens n uHble obCTOATENLCTBA, 3aBUCALLME OT MOTPebUTens, MOryT CHU3WUTb KayecTBO BbINOMHAEMOW
paboTbl (OKa3bIBaEMOW yCryrn) unm noeneyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHNST B CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPSt Ha CBOEBPEMEHHOe U OBOCHOBaHHOE MH(OPMMPOBAHWE MCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEenpurogHbln UNM HegoOpPOKAYEeCTBEHHbIM MaTepuan, He WU3MEHUT yKaszaHun O
crnocobe BbINONMHEHUA paboTbl (OkaszaHusa ycnyrn) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3NTb KayeCTBO BbINONHAEMON paboTbl (OKkasblBaeMOW YCNyrn), MWCNOMNHWTENb BNpaBe oOTKa3aTbCs OT
NCMONHEHNs1 4OrOBOPaA O BbINOMHEHWUM paboThl (OkazaHuM ycnyru) n notpeboBaTb NOMHOro BO3MeLLeHNs yObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok 1 dopMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryri)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N _140-93)

MoTpebutenb 06s3aH onnaTuUTb OKa3aHHble €My YCIyru B MOPSiAKE M B CPOKM, KOTOpble YCTaHOBMEHbI
[O0r0BOPOM C UCMOMNHUTENEM.

(vacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb obs3aH onnaTUTb BbLINOMHEHHYIO MCMONHWTENemM B nNonHoMm obbeme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notpebutens pabota MoxeT BbiTb ONNavyeHa MM Npu 3aknoyeHMn orosopa
B MOMHOM pa3Mepe unm nyTeM Bblgadn aBaHca.

(B pen. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX ycnyr (BbIMONTHEHHbIX PaboT) NPOM3BOANTCA NOCPEACTBOM HamnMYHbIX UM B6e3HannYHbIX
pacyeToB B COOTBETCTBUM C 3akoHOAaTenbcTBOM Poccuiickon deaeparmm.
(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

lMpn wucnonb3oBaHWM HanNW4YHOW OPMbI pacyeToB onfata ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBUM C yKa3aHMEM MNpogaBua (MCMOMHUTENS) NYyTEM BHECEHMS HaNWYHbIX OEHEXHbIX
CpeAcTB npogaBuy (uMcnonHuteno), nubo B KPeOUTHYH OpraHu3auuio, nmbo nnaTexHoMy areHTy,
OCYLLECTBMAIOLWEMY OEATEeNbHOCTb MO Mpuemy nnaTexen uanyeckux nuu, nubo GaHKOBCKOMY MnaTeXHOMY
areHTy (cybareHTy), OCyLlecTBNSAOLWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
©aHKOBCKON OeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO defepanbHbiMM 3aKOHaMU UNU MHBIMW HOPMAaTMBHbIMU
npaeoBbiMN akTamu Poccuiickon ®depepaumun. [Mpu aTtom obasaTenbctBa noTpedbutens nepeq nNpoAaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCS UCMONMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpencTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NPOAaBUy (UCNonHUTEN), Moo B
KpeauTHyl0 opraHmsaumio, Nnbo nnaTexXHOMY areHTy, OCyLeCTBNSAlWeMy AeATeNnbHOCTb NO npuemy nnaTexen
dusmyecknx nuu, nNnoo BGaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLlecTBNSLEMY OEATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax U GAaHKOBCKOWM OESATENBHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Ctatbs 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Ctatbsa 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOOB YCyr

MocnencTena HapyLleHUs YCroBuii JOroBOpPoB 06 OKasaHWUKM OTAeNbHbIX BUOOB YCNyr, €Cny Taknue AoroBopbl
No CBOEMY XapakTepy He nognagatoT nof AelcTBMe HACTOALLEH rMaBbl, ONPeaensaoTCA 3aKOHOM.
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Ctatba 39.1. [llpaBuMna oka3aHWA OTAENbHbIX BWAOB YCMYr, BbINOMHEHUSA OTAENbHLIX BMAOB paboT
notpebutensm

(BBegeHa ®enepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

[MpaBuna okas3aHus OTAENbHbIX BWMAOB YCNYr, BbIMNONIHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnuBatoTcs NMpasutenscteoM Poccuinckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLINTA
NPAB NMOTPEBUTEJEN

Cratbsa 40. PepeparnbHbilii rocygapCTBEHHBIN Hag3op B obnacty 3awwmTel npaB notpebutenen
(B pen. ®epgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCy4apCTBEHHbLIM HaA30p B obnactv 3awuTbl MpaB NoTpebuTenenm ocyLlecTBnsSeTCs
YMOSTHOMOYEHHbIM (befeparnbHbIM OPraHOM MCMOSTHUTENBHOW BriacTu (4anee - opraH rocy4apCTBEHHOrO Haa3opa)
B mopsaake, yctaHoBrneHHoM [NpaButensctBom Poccuiickon degepaumm.

2. ®epepanbHbI rocyaapCTBEHHbIN HaA30p B 061acTy 3awuThl NpaB noTpebutenen BktoyaeT B cebs:

1) opraHusaumio 1 nNpoBeAeHMEe MNPOBEPOK COBIIOAEHUS MIrOTOBUTENAMM (UCMONTHUTENAMKU, NpogaBLaMM,
YNOMTHOMOYEHHLIMW ~ OpraHM3aumMs MU UM YNONTHOMOYEHHLIMU  UHAMBUAYANbHLIMW  NpeanpuHMMaTENsSMU,
umnoptepamu) T1peboBaHui, YCTaAHOBMEHHbIX MexXAyHapoaHbiMu  goroBopamu  Poccuiickon ®deaepauunn,
HacTosAWMM 3akoHOM, Apyrumn deneparnbHbiMM  3aKOHAMU U UHBIMW  HOPMAaTUMBHLIMW MPaBOBbLIMK  akTaMu
Poccunckon ®enepauun, perynvpyowumm OTHOLWLEHMS B obnactu 3awutbl NpaB notpebutenen (panee -
obsi3aTenbHble TpeboBaHWsA), NpeanUcaHnini JOMMKHOCTHBIX NIUL, OpraHa rocyjapCTBEHHOrO HaA30pa;

2) opraHusauuMi ¥ MNpoOBEAEHME NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obssaternbHbIM
TpeboBaHusM, obecneunBarowmm 6e3onacHOCTb ToBapoB (paboT, ycryr) A XU3HU 1M 300pOBbs NoTpebutenen,
OKpy)XatoLLen cpeabl, NpeaynpexneHve AencTBuiA, BBOAALWMX NOTpebuTtenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNs Bpeda WMYLLECTBY MOTpebuTenen, YCTAHOBMEHHbIM B COOTBETCTBMM C  MEXOYHApOAHbIMU
porosopamu Poccuiickon ®epepaummn, degepanbHbiMU 3aKOHAMU M MHBIMU HOPMATMBHBIMU MPABOBLIMU akTaMmu
Poccuiickon depepaumu;

3) npumeHeHue B NOpsake, YCTAaHOBIIEHHOM 3akoHogaTenbcTBOM Poccuickon ®egepauun, mep npecedeHns
HapyLeHuin obasaTtenbHbiX TpeboBaHu, Bbigavy NnpeanucaHnii o npekpawleHn HapyLlweHun npas notpeburtenen,
O NpekpaLleHnn HapyLieHu obasaTtenbHbIX TpeboBaHun, 06 yCTpaHeHNN BbISIBNIEHHbIX HApyLLeHn 0b6a3aTenbHbIX
TpeboBaHWiA, NpUBEYEHNE K OTBETCTBEHHOCTU NILL, COBEPLUMBLLMX TaKne HapyLUeHus:;

4) cuctemaTuyeckoe HabnogeHwe 3a UCMONHeHWeM  obsi3aTenbHblX  TpeboBaHWWA, aHanm3 U
NPOrHO3MPOBaHNE COCTOSIHUS UCMOMNHEHUS obs3aTenbHbIX TPeOOBaHUI NPU OCYLLECTBIEHUM W3rOTOBUTENSMU
(vcnonHuTenamu, NpogasLaMu, YNOMHOMOYEHHBIMU OpraHM3auMsaMm UM YNOSTHOMOYEHHBIMU UHAMBUAYANbHLIMA
npegnpyHMMaTensMu, UMNopTepPamMn) CBOEN OEATENBHOCTY;

5) ctatuctuyeckoe HabnwogeHne B obnactu obecneveHus 3awmTbl NpaB MoTpedbuTenen, yvyeT U aHanms
Crny4aeB NPUYUHEHUS Bpeaa XXMU3HWN N 300POBbI0 NOTPeOMTENEN, OKpYXatoLLen cpeae n nMyLLecTBy notpebutenen,
CBSI3@aHHOro C NMpuobpeTeHneM M MCNOoSb30BaHMEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTKamu, OMacHbIX TOBapOB
(pabot, ycnyr) nnbo c npepocTaBreHMEM MOTPEOUTENAM HECBOEBPEMEHHOW, HEMOJTHOW, HEeOOCTOBEPHOW W
BBOASLLEN B 3abnyxaeHne nidopmarmm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro dakoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBefeHMe aHanmsa u oueHkM addeKTUBHOCTU heaepanbHOro rocyaapCTBEHHOIO Haa3opa
B obnacTu 3awmTbl NpaB notpedburtenen;

7) eXerofgHyo NoAroToBKY Ha OCHOBaHMU pe3yrbTaToB AeATeNbHOCTU, NPeAyCMOTPEHHOM nognyHkTamu 1 - 6
HaCTOsALLEro NyHKTa, rocygapCTBEHHbLIX OOKNaAOB O 3alMTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsiake, ycraHosneHHom lNMpasutensctsom Poccunckon ®enepaumn.

3. K oTHOLlEHMAM, CBSA3aHHBIM C OCYLLECTBEHNEM (hefepanbHOro rocy4apCTBEHHOIO Haa3opa B obnactu
3aWmnTbl NpaB noTpebuTenen, opraHusauuen WM MNpPOBEOEHNEM MPOBEPOK W3rotoButenen (MCnonHUTenen,
NPO4aBLOB, YMNOMHOMOYEHHbIX OPraHM3auuin WM YNONHOMOYEHHBIX WHOUBMAYamNbHbIX NpeanpuHuMaTtenen,
MMMNOPTEPOB), MPUMEHSAIOTCA nonoxeHns degepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awuTe
npaB OPUONYECKNX §ML, WM WHAMBUAOYyaNnbHbIX NPeanpuHMMaTtenen npu OCYLLEeCTBIEHNUM TFOCyAapCTBEHHOMO
KOHTponsa (Hagsopa) v MyHUUMNanbHOro KOHTpons".

4. [lomKHOCTHbIE N1La opraHa rocygapcTBEHHOro Hag3opa B nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccunckon ®egepauun, UMetoT Npaso:

1) 3anpawuvBatb W nNony4aTb Ha OCHOBAaHMU MOTUBMPOBAHHLIX MWCbMEHHbLIX 3aNpOCOB OT OpraHoB
rocygapCTBEHHOM BMacTy, OpraHoB MECTHOrO CaMOyMnpaBlieHWsi, OBLLIECTBEHHbIX OpraHvM3auui, M3roToBUTENEWN
(ucnonHuTenen, npoAaBUOB, YMOSMIHOMOYEHHbIX OpraHM3auMi UM YMONTHOMOYEHHbLIX  WHAMBUZYANbHbIX
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npegnpyHMMaTenemn, UMNOPTEPOB) MHPOPMAaLMIO 1 AOKYMEHThI MO BONpocam 3aluTbl NpaB noTpedbuTtenen;

2) 6ecnpensiTCTBEHHO MO NPEeAbSABMEHUN CIYy>XeOHOro yOOCTOBEPEHMS M KOMUKU MpuKasa (pacrnopsbkeHnst)
pyKkoBOAMTENST (3aMEecTUTENs PYKOBOAWUTENsI) OpraHa roCy4apCTBEHHOrO Hagas3opa O Ha3Ha4yeHMM MNPOBEpPKU
nocewiate TEPPUTOPUIO, 30AHUA, MOMELLEHUA U COOPYXEHUs, MUCMONb3yeMble WU3roTOBUTENEM (MCMOSHUTENEM,
npoaaBLIOM, YMOJTHOMOYEHHOW OpraHu3auuen unm yYrnoriHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHuMaTenem,
MMNOPTEPOM) NMPU OCYLLECTBIIEHUN CBOEN AEATENBbHOCTH, B LIENsIX NPOBEAEHNSA MEPONPUATUA MO KOHTPOSIO;

3) npoBoguTb oTOOp Npob M 0Opa3uoB TOBapoOB, MpeAHa3HaYeHHbIX ANA peanusaumm U peanmsyemblx
notpebutensam, Ana NpoBeAeHNs X UCCIEeLOBaHUN, UCMbITAHWUIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENAM, npoAasLaM, YNOMHOMOYEHHbIM OpraHu3auuam  unm
YNOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHMMaTensaM, uMnopTepam) npeanucaHns o  npekpalleHum
HapylleHun npaB noTpebutenen, O NpekpaweHun HapyweHun obsizaTenbHbix TpeboBaHwiA, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun obs3aTenbHblX TpeboBaHUW, O MpPOBEAEHUN MEPONpUATMI Mo  obecneveHuto
NpegoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 M UMYLLLECTBY NOTpeObUTENEN, OKpYXKatloLLEN cpeae;

5) coctaBnATb MNpPOTOKONbI 00 aAMWHMCTPATMBHBIX MNpaBOHAapyLleHuMsax B obnactM 3awuTbl MNpas
notpeburtenen, paccmaTtpueaTth gena o6 ykasaHHbIX agMUHUCTPATUBHBLIX MPaBOHAPYLUEHUSAX U MPUHUMATbL Mepbl
Nno NpeAoTBPALLEHMIO TAaKNX HAPYLLEHWN;

6) HanpaBnsTb B YMOJTHOMOYEHHbLIE OpraHbl MaTepwarnbl, CBA3a@HHble C HapyLIEHUAMU 00s3aTeNnbHbIX
TpeboBaHWi, AN peLleHns BONpPOCoB O BO30YXAEeHUN yronoBHbIX Aer NO Npu3HakaMm NpecTynneHunii;

7) obpawartbcd B CyA C 3asBAEHUSMW B 3awuty npas notpebuTenen, 3akOHHbIX WHTEPEcoB
HeonpeaeneHHOro kpyra notpebutenen, a Takke C 3agBMNEHUAMM O NUKBUOALUU M3roTOBUTENS (MCNONHUTENS,
npogasua, YNnorHOMOYEHHOW opraHusauum, umnopTtepa) nMbo o NpekpalieHnn OeATenbHOCTU MHOAMBUAOYaNbHOrO
npegnpuHuMaTens (ynoriHOMOYEHHOrO MHAMBMAYaNbHOro npeanpuHumaTtensl) 3a HeodHoKpaTHoe (4Ba u bornee
pasa B Te4yeHue OAHOro KaneHgapHoro roga) wunu rpyboe (noerekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBrieHus Niogewn) HapyLleHre npas noTpeduTenen.

5. OpraH rocygapCcTBEHHOrO Hags3opa MOXeT ObITb MPUBMEYEH CyAOM K ydacTuio B Aene nubo Bnpase
BCTynaTb B €10 MO CBOEW MHMUMATMBE UK MO UHMLMATVBE NUL, y4acTBYIOLWLMX B Aene, ANA Aayn 3aKTioveHnst no
Jeny B Uenax 3awuTbl npaB notpebutenen B nopsigke, YCTAHOBIIEHHOM 3akoHOOATeNbCTBOM Poccuimckon
depepauyun.

5.1. MNMpeanucaHue, Bbi4aHHOE MPW OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Hags3opa B 0b6nactu 3awuTbl npas
notpebutenen, MmoxeTt ObiTb 06GXanoBaHO B apbuTpaxkHbIM Cyd B TE€YEeHUe Tpex MecsueB CO OHS ero Bblgayn. B
cnyyae npuHATMA 3agaBreHus o6 obxamnoBaHUM 3TOro npeanucaHus K npov3BOACTBY apbuTpaxHoro cyaa
WCMOSTHEHWE 3TOro NpeanucaHnsa MNpUOCTaHaBNMBAETCA OO0 AHA BCTYMMEHMS pelleHus apbuTpakHoro cyaa B
3aKOHHYI0 CuIy.

(n. 5.1 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEeHHOro Haasopa BrpaBe [aBaTb pa3bsCHEHWS Mo BOMpocam MPUMEHEHUS 3aKOHOB U
WHBIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon ®epepauun, perynupyowmx oTHOWEHUS B obnactu 3awmTbl
npae notpebutenen.

7. TocygapCcTBeHHbIN HAg30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6e30MacHOCTU, YCTaHOBMEHHBIM
TEXHUYECKUMU  pEernaMeHTaMn, OCYLLECTBIISETCA TakkKe YMONMHOMOYEHHbIMU dhedepanbHbIMKM  OpraHamm
WCMOINTHUTENbHOM BriacTM B COOTBETCTBMM C 3akoHodaTtenbCcTBoM Poccuickon degepaumm O TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocygapCTBEHHOro Hagsopa COBMECTHO C  YNOSIHOMOYEHHbIMM dhefeparnbHbiMU - OpraHamu
NCMNONHUTENBHOM BNACTW, YKa3aHHbIMWU B MYHKTE 7 HACTOsLLEN CTaTby, OcyLLecTBnsseT hopMmMpoBaHne n BegeHue
OTKPbITOr0O ¥ OBLLEeAOCTYNHOr0 rocyaapCTBEHHON0 WMHGOPMAaLUMOHHOINO pecypca B obnactu 3awuTtbl npasB
notpebutenen, kadectea n 6e3onacHOCTU TOBapoB (paboT, ycnyr) B nopaake, yCTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuitckon denepaumm.

(n. 8 BBeaeH denepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbss 41. O653aHHOCTb M3rOTOBMTENS (MCMOMHUTENS, NPOAaBLUa, YMONHOMOYEHHON OpraHusauum umm
YMOMHOMOYEHHOIO VHAMBMOYANbLHOTO NPEAnpUHUMATENs, UMMNopTepa) Mo NpeaoCcTaBNeHno MHAOPMaLMK opraHy
rocyaapCTBEHHOro Hagsopa

(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)
MNarotoBuTternb (VICI'IOJ'IHVITeJ'Ib, npoaaesel, YyNonHOMO4YeHHas opraHu3auus nnn yI'IOJ'IHOMOHGHHbIVI

WHAVMBUAOYanbHLI NpeanpuHuMaTens, umnoptep) no TpeboBaHMIO oOpraHa rocydapCTBEHHOro Haasopa, ero
OOIMKHOCTHBIX N1y, 06513aH NpefoCTaBUTb B YCTAHOBMEHHbIV MMU CPOK AOCTOBEpPHbIE CBEAEHUS, JOKYMEHTaLMIo,
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OObACHEHNS B NMUCbMEHHOW U (MNn) YyCTHOW hOpME U MHYI0 MHAOPMaLMIO, HeoBXoauMyo AN OCyLEeCTBEeHNS
OpraHoM rOCyJapCTBEHHOTO Haasopa W ero  JOSMDKHOCTHbIMW - FiMuaMu - NOSIHOMOYMK,  YCTaHOBIEHHbIX
3akoHodaTenbcTBOM Poccuinckon degepaumm.

Cratbsa 42. YTpatuna cuny. - PegepanbHbinn 3akoH oT 21.12.2004 N 171-$3.

Cratbs 42.1. TMoNHOMOYMS BBICLUMX WCMOMHUTENBHBIX OPraHoOB rOCYAapCTBEHHOW BnacTu CyObekToB
Poccwuinckon depepaumm B obnactu 3awmthbl npae notpeburenemn

(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BbiClUnA  MCNONMHUTENBHBIN OpraH rocygapCTBEHHOW BRacTu COOTBETCTBYHLWero cybbekrta Poccunckon
depepaummn ocyLlecTBNsSeT MeponpuaTiS Mo peanu3aumu, obecneveHuto M 3awute npaB noTpebutenent u B
npegenax CBOMX NOSTHOMOYMI NPUHUMAET ONpeAeneHHble Mepbl.

KoHcynbTaHTln0C: npumMmeyaHue.

MonoxeHnsi ctatbn 42.2 pacnpoOCTPaHAKTCA Ha MNONTHOMOYMS hbedeparnbHbIX OPraHoOB WCMOMHUTENBbHON
BNACTU, KOTOPbIE HE NMepeaaHbl AN OCYLLECTBMEHMS OpraHam rocyapCTBEHHOM BriacTu CyObekToB Poccumnckom
depepaumm 1 opraHam MECTHOIO CaMOyNpaBfieHNs COOTBETCTBYHOLLUMMU heaeparnbHbIMU 3aKOHAMMU.

Cratba 42.2. [llepefadva ocyLleCcTBNEHNA MOMHOMOYMIA OpraHa rocygapCTBEHHOro Haasopa opraHam
ncnonHuTeneHom BriacTn cyobekToB Poccuiickon ®epepauun

(BBepeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

[MorHoMOuMsA opraHa rocygapCTBEHHOTO Hag3opa Mo OcCywecTBneHuo dedeparnbHOro rocyaapcTBEHHOro
Hagsopa B obnactu 3awuTbl nNpaB noTpebuTtenenr MoOryT nepedaBaTbCs [OJ19  OCYLUECTBIEHWS OpraHam
ncnonHuTensHOW BriacTn cybbekToB Poccunckon Pepepaumm nocrtaHoBrneHusmu [NpasutensctBa Poccuinckom
depepaumm B nopsigke, ycraHoBneHHom PepepanbHbiM 3akoHOM 0T 6 okTabpsa 1999 roga N 184-d3 "O6 obwwmx
NpyHUMNax opraHusauum 3akoHogaTenbHbIX (MpeacTaBUTENbHbIX) U UCNOMHUTENBHBLIX OPraHoB roCyAapCTBEHHOW
Bnactu cybwektoB Poccuiickon depepaumm”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB MnoTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaAMW U WUHbLIMU
HOpMaTMBHbLIMW NPaBOBbIMK akTamu Poccuiickon ®egepaunn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHAMW W WMHBIMW HOPMAaTMBHLIMW MPAaBOBbLIMM
aktamu Poccuiickon ®egepauun, npogasey, (MCNOMHUTENb, U3rOTOBUTENb, YNONTHOMOYEHHas opraHusauus unm
YNOMHOMOYEHHbI MHAMBUAYAlNbHbLIM NpeanpuHUMaTeNb, UMNOPTEP) HECET aaAMUHUCTPATUBHYIO, YFOMOBHYKO Mnu
rpaXkgaHCcKo-NpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHoOaTeNbCTBOM Poccuiickon ®epepauuu.

Cratbsa 44. OcyLlecTBneHMe 3aWwuThbl NpaB noTpeduTenen opraHaMmm MECTHOrO CaMoynpaBeHuns
(B pen. ®egepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uendax 3awutbl npaB notpebutenen Ha TEPpPUTOPMU MyHMLUNANbHOro obpasoBaHUA OpraHbl MECTHOTO
caMoynpaBrieHns BNpaBge:

paccMaTpumBaTh Xanobbl noTpebuTenen, KOHCYNbTMPOBaTb UX MO BOMpocam 3awuTbl Npas noTpebutenen;

obpalaTbCs B cyapl B 3alUMTy NpaB notpedutenen (HeonpeneneHHoro Kkpyra notpeburenen).

Mpn BbIsiBNEHUN no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero KadecTBa, a Takke
onacHbIX AN KU3HM, 300POBbs, UMYLLIECTBA NOTPEOMTENEN M OKpYXKatoLen cpeabl HesameanuTenbHO M3BeLlaTb
06 aToM denepanbHble OpraHbl WUCMONHUTENbHOM BacTW, OCYLUECTBNSOWME KOHTPOMb 3a KayecTBOM W
BesonacHocTblo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenem MOXeT OCYLEeCTBNATLCSA 4Yepe3 MHOrOQYHKUMOHAMNbHbIE  LEHTPbI
NpeLoCTaBNEHUS rOCYAaPCTBEHHbBIX U MyHULMNAMbHBLIX YCIYT.

(vacTb TpeTbd BBeaeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratbs 45. [NpaBa o0wecTBeHHbIX 00beaMHEHMI NOTpebuTenen (Mx accounaunii, Cor30B)



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npaB notpebutenen”

[okymeHT npegocTtasneH KoHcynbTaHTlInc
[ata coxpaHeHusi: 27.04.2017

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpgaHe BrpaBe o00beguMHATBCA Ha [OOPOBONBHOM OCHOBE B OOLECTBEHHble 00beguMHEeHUus
notpebutenen (ux accoumauun, COK3bl), KOTOpble OCYLLECTBMAIOT CBOK OEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 06beanHeHu (Mx accoumaumii, CO30B) 1 3akoHoaaTenscTBoM Poccuiickon depepaumm.

2. ObuwecTBeHHble 0O0beavHeHns noTpebuTtenen (Mx accoumauuu, CO3bl) ANS OCYLECTBMEHUS CBOMX
yCTaBHbIX Liernen Bnpase:

yyacTBOoBaTb B pa3paboTke obsi3aTenbHbix TpeboBaHMI K ToBapam (paboTam, ycrnyram), a Takke MpoeKkToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MpPaBOBbIX akToB Poccuiickon ®egepaunn, perynupyolmx oTHOLLEHMSA B 06nacTtu
3almMThbl MpaB NoTpebutenew;

NpoBOANTbL HE3aBUCUMYKO 3KCMepTu3dy kadecTBa, Oe3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOMTENBCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBNEHHOW npoAaBuamu (M3roToBUTENSMM,
NCNOMHUTENSMW) MHPOPMALIMKN O HUX;

OCYLLECTBMNATb OBOLLECTBEHHbIA KOHTPOMb 3a cobniogeHnem npas noTpebutenen m HanpaenATb B OpraH
rocygapCTBEHHOro Haasopa M OpraHbl MECTHOro camoynpaBreHus MHopMauuio O dpaktax HapyLleHur npas
notpebutenen Ons npoBedeHMs MPOBEPKM 3TUX (PAKTOB M MPUHATUS B Cryvyae uxX NoaTBepXAeHus mep no
npeceyeHnIo HapyweHun npae notpebutenen B npegenax MOMHOMOYUA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEeHNN IKCNEePTU3 No dhakTaM HapyLLEeHUn npas noTpebuTtenen B cBA3n ¢ obpalleHnsmn notpedbutenen. MNpu
OCyLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLiecTBeHHble 06beanHeHnsa notpebutenen (Mx accoumaunm, Coo3bl)
He BrpaBe TpeboBaTb OT W3roTOBUTENEN (UCMOMHWTENEN, MPOAaBLOB, YMOMHOMOYEHHbIX OpraHusauuMm unu
YMOSTHOMOYEHHbLIX  MHAMBUAOYaANbHbLIX  MpednpuHUMmartenen, WUMNOopPTEpPoB)  MNpeAcTaBneHne  JOKYMEHTOB
(BbINONHEHWE AencTBUIA), 06513aHHOCTL NpeacTaBneHus (BbINOMHEHUS) KOTOPbIX MO TpeboBaHMO NoTpebutens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHAOPMaLMIo O npaBax MoTpeduTene n 0 HEOOXOAMMbIX AENCTBMAX MO 3aliMTe 3TMX
npaB, O pesynbTaTax CpPaBHUTENbHbLIX MWCCEeAOBaHMN KavecTBa ToBapoB (paboT, ycnyr), a Takke WHYI0
nHdopmaumio, kotopas bygetr cnocobcTBOBaTb peanusauuMu MpaB U 3aKOHHbIX MHTEPEecoB noTpebuTenen.
[y6GrnvkyemMmble OOLECTBEHHBIMN OObEANHEHMAMM MOTpebuTenen (ux accouuauusiMu, Cow3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCNEeAoBaHWI KayecTBa ToBapoB (paboT, ycnyr) He ABNSTCA peknamonu;

BHOCUTb B dhefeparnbHble opraHbl MCNOMHUTENBHOW BNAacTu, opraHn3aummn npeanoxeHns 0 NPUHATAM Mep no
MOBbLILLEHWIO KadecTBa ToBapoB (paboT, ycnyr), N0 MPUOCTaHOBMEHUIO MPOM3BOACTBA W peanusaumum TOBapOB
(BbINONHEHUA paboT, oOkasaHWsi ycnyr), NO OT3biBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMNX NPeabsBAseMbIM K HAM M YCTaHOBMEHHbIM 3akoHodaTensctBom Poccuickon depepauum o
TEXHWYECKOM perynmpoBaHumn o6a3atenbHbIM TpeboBaHuAM;

BHOCWUTb B OpraHbl MNpoKypaTypbl W dhefepanbHble OpraHbl WUCMOMHUTENbHOW BRacTu matepuansl O
NpYBIEYEHNN K OTBETCTBEHHOCTM fML, OCYLLECTBASALMNX NPOU3BOACTBO U peanusauuio TOBapoB (BbINOMHEHNE
paboT, okazaHue yCryr), He COOTBETCTBYHOLUMX MPeabsBASEMbIM K HUM 0DA3aTenbHbIM TpeboBaHUAM, a Takke
HapyLwawwux npasa noTpedbuTtenen, ycTaHOBMEHHbIE 3aKOHaMW U UHbIMW HOPMAaTMBHBIMW MPAaBOBbIMW aKTaMu
Poccuiickon depepaumu;

obpalLaTeCs B OpraHbl NpoKypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTbl O MPU3HAHUN HEAENCTBUTENbHBIMA
aKkToB heaepanbHbIX OPraHoB WCMOMHWUTENbHOW BriacTW, akTOB OPraHOB WCMOSHWUTENbHOW BNAcTM CyObekToB
Poccunckon ®egepaumm M akToB OpraHOB MECTHOrO camoyrnpasfeHusi, NpoTMBOpeYalimX 3akoHaMm W WHbIM
perynvpyoLwmm oTHOLLEHUSA B 06nacTu 3almTbl NpaB noTpebutenen HopMaTUBHBLIM NPaBOBLIM akTam Poccuinckom
degepauunu;

obpaluaTbCa B Cydbl C 3asBMeHWsMW B 3aluTy npaB notpebutenen u 3aKOHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHOro kpyra notpedbutenen);

yyacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMUPOBAHUM OTKPBITBIX WU
0o6LLEeOOCTYNHBIX FOCYAApPCTBEHHbIX WHAOPMALMOHHBIX PEecypcoB B obnactu 3awuTbl npaB notpebutenen,
KayecTBa n 6e3onacHocTu ToBapos (paboT, ycnyr).

(ab3au BBeageH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta npaBs 1 3aKOHHbIX MHTEPECOB HEONPeAEneHHoro Kpyra notpebutenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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OpraH rocygapCTBEHHOro Hapgsopa, opraHbl MECTHOro camoynpaerneHus, obliecTBeHHble obbeanHeHus
notpebutenen (Mx accoumauun, COl3bl) BNpaBe NPeabsBAATb MCKU B CyAbl O NpeKpalleHWM MpOTMBOMNPaBHbIX
OENCTBUN U3rotoBuTens (MCNOMHUTENs, npodaBua, YNOMHOMOYEHHOW OpraHmMsauMmM unu YnosIHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpyHUMaTensi, UMnopTepa) B OTHOLLUEHUM HeonpeaeneHHOoro Kpyra notpeburenei.

(4acTb nepsas B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

lMpn yooBNeTBOPEHUM TaKOro Mcka cyd o0s3biBaeT MpaBOHapyLUMTEns JOBECTUM B YCTAHOBMEHHbIA CyAOM
CPOK Yepes cpecTBa MaccoBOW MHpopMauum Unm nHelM cnocobom Jo ceefeHus NnoTpebuTenen pelweHune cyaa.

BcTynvBlwee B 3aKOHHYK CUMy pelleHue cyda O MNpU3HaHWM OEeNCTBMN U3roTOBUTENSA (UCMOMHMTENS,
npogasua, YMNOMHOMOYEHHOW oOpraHv3aumM wnu  ynoriHOMOYEHHOrO MHOVBMAYaNbHOro npeanpuHuMaTens,
umnopTepa) NPOTUBOMNPaBHbIMU B OTHOLLUEHWM HeonpedeneHHoro Kpyra notpebutenen obsisatenbHO Ans cyaa,
paccmaTpuBaloLero Uck noTpebutens o 3awuTte ero npas, BO3HUKLLIMX BCReACTBME HACTYMMEHUS rpaxgaHCKo-
NpaBoOBbIX NOCNEACTBMN AEUCTBUA U3roToBUTENs (UCMOMHUTENS, Npogasua, YNOTHOMOYEHHON OpraHv3auuy unm
YMNONIHOMOYEHHOIr0 MHAMBWAYANbHOrO NPeAnpUHUMAaTENs, UMNoOpTepa), B YacTy BOMPOCOB, UMENKW N MECTO Takne
OENCTBUSA M COBEpPLUEHbl NN OHW U3roToBUTENEM (MCNOMHUTENeM, NPoAaBLOM, YNONIHOMOYEHHOW opraHu3auunen
UM YNONMHOMOYEHHbIM MHAVBMAYarbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM).

OpHoBpeMeHHO C yAOBNETBOPEHUEM MCKa, NPeabsABNEHHOro obLLecTBeHHbIM 06beanHeHeM noTpebutenen
(Mx accouuauuen, COH30M), OpraHamm MECTHOrO CamoyrnpaBlieHMs B WHTEpecax HeomnpeaeneHHoro Kpyra
notpebutenen, cyn MpUHMMAET peLlleHNe O BO3MELLEHWM OOLlecTBEHHOMY obbeauHeHuto notpeburtenen (Mx
accoumaumm, cor3y), opraHaMm MECTHOrO CamoynpaBfieHMsl BCEX MOHECEHHbIX MO Aeny cyoebHbIX M3LOepXekK, a
TaKKe MHbIX BO3HMKLIMX A0 ObpalleHns B Cyad N CBA3aHHbIX C pacCMOTPEHMEM fena HeobOXoauMbIX pacxodos, B
TOM 4YMCre pacxodoB Ha MPOBeAeHNE He3aBMCHMMOM 3KCMEPTU3bl B Clydae BbISIBNIEHWS B pe3ynbTaTe NpoBeaeHus
TaKoW 3KCNepTu3bl HapyLleHus obs3aTenbHbIX TpeboBaHUM K ToBapam (paboTtam, ycnyram).

MpesnaeHT
Poccuinckon ®egepauun
B.EJIbLIMH
Mockea, lom CoBeToB Poccun
7 cpeBpans 1992 ropa
N 2300-1



